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EXECUTIVE SUMMARY

T

The authors of this report came together in the
months after the 2016 election to develop a plan
of action. We convened a group of scholars—half
right-leaning, half left-leaning—then spent a year
considering the causes of working-class distress and
debating policy solutions. We struggled to find bipartisan consensus—far from easy in a year when American politics were more polarized than at any time
in memory. And we have produced a set of recommendations that we hope Democrats and Republicans will come together to enact in Congress,
arresting the decline in working-class communities and building bridges back to opportunity in the
American mainstream.
Our definition of working class: people with at
least a high school diploma but less than a four-year
college degree living in households between the 20th
and 50th income percentiles—roughly $30,000 to
$69,000 a year for a household with two adults and
one child. We include Americans of all races and
ethnicities. A laid-off factory worker in Ohio or a
Latina housekeeper in Los Angeles: when we look out
across blue-collar America, we see more similarities
than differences.
Our report begins with description: who makes
up the working class, where do they live, how much
education do they have, do they work, at what kinds
of jobs, what do they earn, how much do they own?
We also trace their growing problems—declining labor force participation, slumping marriage
rates, single-parent families, opioid deaths—and
map them.
The three chapters that follow contain our proposed solutions: ideas about creating jobs, increasing wages, drawing workers back into the labor force,

he 2016 election put the plight of working-class
America front and center in American politics.
A long-neglected and largely forgotten voting bloc
thought by many to be shrinking to the point of irrelevance suddenly mattered, nationally and in every state.
But more important even than the political consequences, the campaign and what followed shone a light
on working-class communities, revealing a cluster of
problems—economic, social, health-related—that had
been festering for several decades.
Since the late 1970s and still today, working-class
America is bearing the brunt of automation and globalization: entire industries are disappearing, and wages
have been flat since the 1970s. Marriage has declined
faster among the working class than in any other group,
richer or poorer. Civic institutions that once sustained
blue-collar enclaves—churches, union halls, neighborhood associations, the local VFW or Lions Club—are
closing their doors or moving elsewhere. And as the
social fabric frays, a host of new problems are arising,
from opioid addiction to what Anne Case and Angus
Deaton have called “deaths of despair” caused by
drugs, alcohol or suicide and correlated with distress
and social dysfunction.
Looking back, it’s clear that we as a nation should
have seen the problem coming: the symptoms were
stark and alarming.
Still, for all the attention of the past two years,
it isn’t clear that anyone, left or right, understands
working-class America. Who makes up the working
class today? What exactly is it that ails them? Why,
unlike in so many other parts of America, do their fortunes seem to be declining rather than improving? And
what can government—state or federal government—
do to remedy the collapse in blue-collar communities?
1
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revamping education and job training, bolstering
communities and strengthening families.

P

Make the child and dependent care tax credit
more available to working-class families.

Among our top proposals:

P

Create a new federal program to monitor and
limit opioid prescriptions.

P

Make work pay by expanding the earned income
tax credit to cover childless workers and experimenting with a new wage subsidy.

P

Require state and local agencies that administer government benefits to make a priority of
getting recipients back to work.

P

Strengthen work requirements for some beneficiaries of means-tested government programs
so long as jobs, training, treatment slots and
other relevant services are available.

P

Reform unemployment and disability insurance
to promote work.

P

Reform federal education spending to fund programs that teach students, college-age and older,
the skills they need for the jobs of the future.

P

Mobilize communities to make the most of
the job-creating investment we expect to be
unleashed by the Opportunity Zone provision of
the 2017 tax bill.

See pages 3 to 5 for a full list of recommendations for
government, business, labor, churches, civil society
and, not least, working-class communities.
Many of the initiatives we propose are expensive, and we wrestled long and hard with how to pay
for them. What we finally agreed: to do no harm.
Members of our group are dismayed by the growing deficit, and we resolved we would do nothing to
make it worse. The package of solutions we propose
is budget-neutral.
Our final chapter points a way forward. We as a
nation can and must renew the social contract that
once bound us—the promise that if you worked hard
and played by the rules, you could get ahead. Government, business and civic institutions all played a
part in upholding the contract, and it was a two-way
street—workers, parents and others were responsible
for the choices they made about how to live their lives.
That promise is no longer true for much of the working class, and we must restore it. The policy proposals in this volume are a place to start—the beginning,
not the end, of what’s needed to arrest the decline in
working-class communities.
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POLICY RECOMMENDATIONS
JOBS AND WAGES
Jobs

Workers

Occupational licensing. Create new causes of action
that allow workers to challenge licensing requirements in state or federal court. Grant states that
adopt reciprocal multistate standards safe harbor
from these challenges.

Earned income tax credit (EITC). Expand the
EITC for single workers. Avoid penalizing beneficiaries who marry. Pay for the expansion with a combination of new revenue and reallocation of existing
spending. Reallocate funding saved by reducing the
EITC error rate and savings that accrue to other programs if an expanded EITC spurs greater labor force
participation. Three possible ways to raise new revenue: expand the number of families that pay estate
taxes, limit tax exemptions available to better-off
households or raise minimum taxes for corporations
that rely on tax havens.

Works councils. Allow for alternative forms of
labor-management cooperation outside the confines
of traditional unions.
International trade. Combat mercantilist policies
in nations like China that prevent market access and
coerce technology transfer. Use multilateral institutions to amplify these efforts.

Wage subsidy pilot. Experiment with more direct
ways to enhance the take-home pay of low-wage
workers, inviting states and municipalities to propose
pilot programs. Options could include worker tax
credits or subsidizing workers for each hour worked—
money added to each paycheck alongside wages
from employers.

Environmental protection. Streamline permitting
processes and reduce project-stalling litigation.
Antitrust enforcement. Consider both worker and
consumer welfare when enforcing antitrust law. Evaluate the effects of mergers on monopsony power in
labor markets as well as monopoly power in consumer markets. Prohibit noncompete agreements for
low-wage workers.

Unemployment insurance. Strengthen incentives and expectations that recipients of unemployment insurance will seek new employment
quickly. Provide lump-sum payments when
claimants take a new job. Require them to pick
up benefits at unemployment offices where they
receive case management services. Lower thresholds for acceptable employment after prolonged
job searches.

The credential gap. Discourage employers from
demanding college degrees for jobs that do not
require them.
Monetary policy. Err on the side of tight labor
markets unless there is clear evidence of persistent
inflation.
3
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Disability insurance. Review existing cases to determine if beneficiaries are still disabled. Strengthen
employer incentives to contest claims and accommodate workers with impairments rather than shift them
to disability programs.

education, career academies, career pathways, early
college high schools, career and technical education charters, apprenticeships and coops, and
midcareer upskilling.
Employers. Create new norms and expectations for
employer engagement in workforce training. More
states should broker relationships between companies and colleges. Use state perks and privileges to
encourage employers to offer training. Design state
customized training grants to prime the pump of
employer spending.

Displaced workers. Rather than create programs to
support a new class of beneficiary, focus on improving
existing career education and making it more widely
available to workers thrown out of work by automation. (See chapter IV, “Education and Skills.”)
Supplemental Nutrition Assistance Program
(SNAP). Encourage states that relaxed work requirements during the Great Recession to reimplement
them. Ensure that programs provide the training and
support necessary to help employable beneficiaries
find and retain jobs.

Secondary and postsecondary career education.
Double existing funding for high school and community college career education. Include dedicated
funding for internships, and reform state policy to
shield employers who hire interns from liability.
Use state funding formulas to spur community colleges to prioritize career education, including the
“unbundled” nondegree courses likely to appeal most
to workers who lose their jobs as a consequence of
economic change.

Child support. Expand work programs for fathers
who owe child support, and sanction those who do
not participate, including with mandatory community service. Permit federal funding to support
these programs.

A training tax credit. Create a federal tax credit
modeled on the R&D tax credit to reimburse companies for 20 percent of new training offered to employees earning less than $60,000 a year.

Universal basic income. Reject proposals that
provide unconditional cash payments. Universal basic
income would devalue work for individuals, undermine societal expectations and excuse the nation
from its obligation to create job opportunities.

Federal incentives for employers. Strengthen
federal mandates for employer-educator partnerships, and develop a metric to distinguish between
perfunctory and meaningful employer input in training programs.

Jobs of last resort. Subsidize employers who create
jobs for beneficiaries of safety-net programs, assuring
a job of last resort to any recipient willing to work.
Reject calls for a federal jobs program—a task beyond
the scope of government that would distort the
labor market.

Federal financial aid. Provide federal financial
aid for all career education that meets quality control standards, including short-term and nondegree programs at unaccredited institutions and
options designed for older workers displaced by
new technology.

EDUCATION AND SKILLS
New providers, new models. Encourage educational innovation focused on preparing students for
the job market. Support new delivery models, including online and hybrid programs, competency-based

A level playing field. Target federal financial aid to
students who need it most, reallocating money currently spent on 529 education savings accounts,
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tuition tax credits and graduate student loan forgiveness, all of which benefit primarily higherincome students.

Family leave. Subsidize eight weeks of paid parental leave, and encourage employers to offer up to 40
weeks of unpaid time off.

Quality control. Experiment with alternative accreditation, including outcomes-based and industry-driven
options. Support efforts by states and the private sector to identify quality industry certifications. Add
employment outcomes metrics to state pay-forperformance formulas.

Child care. Make the child and dependent care tax
credit more available to working-class families by
making it refundable—payable to even families who
do not earn enough to owe income taxes. Pay for the
expansion by capping program eligibility at $80,000
per family per year. Strengthen state certification
requirements for child care programs.

A pay-for-performance pilot. Make a share of federal
funding for career education programs conditional on
students’ employment outcomes—jobs placements
and wages.

The private sector. Fund an independent nonprofit to create new standards and expectations that
employers adopt family-friendly policies and practices, including bans on unwanted overtime and
weekend work hours.

Data. Overturn the federal student-level data ban,
bolstering quality assurance and helping students
make better choices based on information about outcomes, including jobs and wages.

Civic institutions. Institutions, religious and secular, that work to revitalize civic life and community
engagement should reorient their programming to
more directly engage working-class communities.

FAMILY AND COMMUNITY

Marriage and family life. Raise expectations that
young adults follow the “success sequence”—pursuing first postsecondary education, then full-time
work, and then marrying before having children. Most
of our group recommends that contraception be
made available and affordable to young couples not
yet ready to be parents. Most of us also favor scaling
local civic efforts to strengthen family life with public
messaging and relationship education.

Opportunity Zones. Governors and mayors who
wish to reap the full benefit of the new investment
unleashed by federal Opportunity Zones should
incorporate the incoming funds in a broader strategy
to address social problems that private-investment
dollars are unlikely or unable to reach.
Work requirements. Our working group agrees that
assistance programs should do more to link disconnected workers to jobs, and most members believe
more beneficiaries should be required to take a job if
one is offered.

Opioids. Create a federal program to monitor and
limit opioid prescriptions. Make naloxone, treatment
beds and recovery beds more readily available.
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INTRODUCTION
The Founding Fathers drew heavily on Enlightenment ideas about
the social contract, and in the 250 years that followed, generations
of Americans gave meaning to the ideal. Our economics, our
politics, our communities embodied the core concept: mutual
obligation combined with mutual support. Today, that contract is
crumbling, and working-class Americans are bearing the brunt
of the collapse. The authors of this volume came together as a
bipartisan working group to propose public policy to renew the
social contract, reviving the promise of equal opportunity and
upward mobility for all Americans.
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A DOUBLE WHAMMY

he 2016 election put the plight of working-class
America front and center in American politics.
Candidate Donald Trump called them “forgotten
Americans” and made their concerns the first items on
his agenda. Working-class voters responded, abandoning their traditional Democratic roots, and helped put
Trump over the top even in the industrial heartland
states of Michigan, Wisconsin, Ohio and Pennsylvania.
The election transformed American politics. A
long-neglected and indeed all-but-forgotten group
thought by many observers to be shrinking to the
point of irrelevance suddenly mattered, nationally and in every state. Pundits on the left and right
scrambled to explain what had happened, looking
abroad and into the past for help understanding the
new populism. Democrats and Republicans hastened
to rebrand themselves, professing new loyalties and
looking for ways to reverse what no one could deny
had been decades of neglect. Even Madison Avenue
admitted it could be doing a better job, holding up a
truer mirror to America.
Still, for all the attention, even two years later, it
isn’t clear that we as a nation understand working-class
America. Who makes up the working class today?
What exactly is it that ails them? Why, unlike in so
many other parts of America, do their fortunes seem
to be declining rather than improving? Do iconic
Trump voters—white, angry, conservative—speak for
all or even most of the working class? And what can
government—state or federal—do to remedy the collapse in blue-collar communities? The 2016 election
was a symptom; the problem has been many decades
in the making. And the nation needs answers—better
answers that go beyond partisan politics.

Traditionally, and still to some extent, the working class has been distinctly different from the poor.
Their households and working lives were more stable,
their communities cohesive and self-reliant. Poverty
wasn’t unknown or ever far from the door, but there
was little intergenerational poverty.
Even today, the second tier of earners has a distinctly different profile than those on the bottom
rung. Working-class Americans are more likely than
the poor to be married.1 They are less likely to live
in households where no one is working and more
likely to come from homes where at least one person is employed full-time.2 And yet an ever-widening
social and economic gulf divides this America from
the more affluent, more educated middle and uppermiddle classes.
It was Charles Murray who first drew attention
to the divide in his breakthrough 2012 book, Coming
Apart: portraits of two neighborhoods, working-class
Fishtown and better-off Belmont, where marriage
rates, out-of-wedlock births, labor force participation and churchgoing, among other behaviors, were
diverging sharply.3 Three years later, Robert Putnam’s
Our Kids told much the same story, drawing on developments in his hometown, Port Clinton, Ohio—once
a cohesive and socially diverse community that had
split into two distinct enclaves where financial stress,
social isolation, engaged parenting and obesity differed dramatically on opposite sides of the tracks.4
Stanford economist Raj Chetty and colleagues
underscored these two vivid accounts with their
2014 study revealing broad variation—and again a
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Hardest hit in the US have been workers without a
college education. Factory workers have lost millions
of jobs to automation and trade. Communities across
America—coal miners in eastern Kentucky, steelworkers from Alabama to Indiana, factory workers in
countless small towns across the Midwest—have lost
their economic purpose and identity. People without
college degrees face falling wages and downward economic mobility. Immigration and changing cultural
mores have added to their sense of social dislocation.
So has the decline of marriage and stable family life.
Together, these shocks have dashed working Americans’ traditional optimism, leading many to drop out
of the labor market and lose faith in the norms that
once moored their communities.
The impact of economic change would alone have
been a devastating blow. But it has been compounded
in recent decades by the unraveling of the nation’s
social contract. Right and left, rich and poor, urban
and rural, Americans have sometimes seen the contract from different angles, emphasizing different elements or interpreting it differently. Still, it bound us,
underpinning broad upward mobility and buoying all
Americans’ belief in the promise of equal opportunity.
Business, government, unions, churches, civil society and popular culture all played a part in upholding
and reinforcing the contract. It was the time-honored
secret of American capitalism. If you worked hard
and played by the rules, you could get ahead. Workers had a stake in their company’s success—in quality
and innovation and competitiveness. And companies
had a stake in their workers’ well-being—as workers
and, in many cases, as customers. Unions checked the
power of corporations, negotiating collective bargaining agreements that improved wages, working conditions and job security, while companies with deep
roots in local communities assumed responsibility for workers’ health and retirement benefits along
with wages.
Add a range of government benefits: universal public education, Social Security, the GI bill, wage and
labor laws, and public support for homeownership.
Insulation from external pressures helped reinforce
America’s cohesion. In the decades after World War II,
there was little international economic competition

The 2016 election was a symptom.
The problem has been many
decades in the making.
startling divide—in intergenerational mobility in
cities and counties across the United States. Among
the cities where opportunity was most limited: iconic
working-class communities, Milwaukee, Wisconsin
and Cleveland, Dayton and Columbus, Ohio, where
according to Chetty and his team, family, education and social capital are far weaker than in many
middle-class communities.5
Finally, in 2015, Princeton scholars Anne Case
and Angus Deaton added a new, devastating twist to
the story with their groundbreaking study of mortality rates, declining everywhere in the world and
among virtually all groups, except in the US among
middle-aged whites with only a high school diploma
or less. Far from living longer, a growing share of this
group was dying what Case and Deaton called “deaths
of despair” caused by drugs, alcohol or suicide and
correlated with distress and social dysfunction.6
Looking back, it’s clear we should have seen the
problem coming: the symptoms were stark and
alarming. But it wasn’t until after the Trump victory that many began to piece together the causes
of working-class decline and resentment—a double
whammy of economic change and political neglect.
It’s no secret that the US is undergoing a wrenching economic and social transformation. Technological change is transforming the way we live—the
ever-evolving digital economy—while globalization
has scattered industrial production and financial
activity across the world. The resulting shocks and
opportunities have been unevenly distributed. It’s
true that winners have outnumbered losers, and not
all the winners are affluent. Increased trade and technology have expanded the American middle class and
lifted millions of people around the globe out of traditional rural poverty. But that has been no solace to
those on the short end of the stick.
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homeownership—and according to one estimate by
the advocacy group Prosperity Now, the bottom 60
percent of Americans received just 10 to 15 percent of
these benefits.11
Even private investment increasingly favors
the better off. According to one estimate, in 2016,
75 percent of all US venture capital flowed to just three
states—California, New York and Massachusetts.
From 2010 to 2014, five metro areas were responsible for half of successful business startups, and 73 of
3,000 counties generated half the job growth. The
rest of America, including much of the working class,
languished in distressed communities, where employment, income and business growth lagged well behind
national averages.12

or immigration, either of which might have made it
harder to sustain the contract. The happy result: a
large, property-owning middle class, shared prosperity, social stability and a widespread belief that a rising
tide would lift all boats.
Today, all that is history. The great economic
and social upheavals of the last five decades have
shredded the social contract. Working-class Americans have borne the brunt of the change while
the political establishment looked the other way
and, if anything, seemed to put its thumb on the
scale in favor of every group except those with
moderate incomes.
Many blue-collar Americans believe the government is helping everyone but them. The white working class, once the mainstay of the Democratic Party,
looks back on the War on Poverty as the first step in a
long fall from favor. The perceived betrayal continued
through the 1960s and ’70s, as economic dislocation
began to erode workers’ way of life but national sympathy focused on minorities, women, the gay community and other “victims,” some worse off than the
working class but others much more affluent.7 Rightly
or wrongly, many working-class people begrudge the
money Washington spends on antipoverty programs,
which they believe reward idle and irresponsible
behavior.8 Others chafe at affirmative action, which
they feel tips the scales against them when they apply
for jobs and college admissions.
The government programs that address
working-class problems are paltry and often all but
invisible to the people they’re intended to help.
Washington spends $9.5 billion a year on the public
workforce system designed to help low-income and
displaced workers find jobs—compared to $122 billion
on federal financial aid for college students, much of
it targeted at middle- and upper-middle-class families.9
Trade Adjustment Assistance for people thrown out of
work by globalization is, if anything, less equal to the
challenge: it’s budgeted at just $800 million a year.10
An array of tax provisions benefit more affluent Americans while doing little for the working class. In 2013, federal tax expenditures
totaling $540 billion subsidized personal savings, retirement accounts, higher education and

Many blue-collar Americans believe
the government is helping everyone
but them.
No wonder many working Americans feel the economic game is rigged against them. Meanwhile, populist movements like the Tea Party have done little to
awaken the nation’s conscience or spur us into action.
Now nearly a decade old, the Tea Party revolt and the
reaction that followed have transformed American
politics, producing endless angry rhetoric on both
sides of the partisan divide but not much in the way
of remedies for a struggling working class.
The decline in working-class communities is
not all attributable to other people. Choices matter
too—choices about school and work and marriage
and drugs. And many working Americans have been
making the wrong choices. Still, there can be no denying the lack of attention and empathy from the rest of
us, and working people aren’t wrong: far too many of
society’s benefits flow to communities that are either
richer or poorer than they are.
The working class is angry—for good reason.
But anger is not a solution. And two years after the
Trump victory, the nation is still short on solutions
for working-class Americans.
11
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A BIPARTISAN WORKING GROUP

We had no trouble agreeing that we wanted to
find solutions for working Americans of all races
and ethnicities. The white working-class voters who
rallied behind Donald Trump are top of mind for many
Americans. The Rust Belt and Appalachia have been
hit hard by globalization, and working-class decline
has been especially pronounced in those communities. But when we look out across blue-collar America, we see more similarities than differences.
A laid-off factory worker in Ohio struggling to make
do on a service-sector salary faces many of the same
problems as a Latina housekeeper whose father came
from Mexico to pick grapes in California. Their trajectories are different, and polling shows that immigrants and their children tend to be more hopeful
than working-class whites.14 But odds are both housekeeper and factory worker struggle to make ends meet.
Both worry about how to give their kids a decent education. Neither is sure how to navigate the changing
economy or the future of work. And our group agreed
that we needed to find answers that work for both of
them—and a range of other working-class Americans.
Before we began to deliberate about policy, we
sought to establish some agreed-upon facts about
the working class. We commissioned four studies: a
demographic profile of working Americans, a study
of changing marriage rates and childbearing among
blue-collar families, a closer look at working-class
educational attainment and an exploration of
working-class reliance on government programs.15 All
four studies are publicly available, and we have drawn
on them in this report.
We also traveled together as a group on a site visit
to the Ohio River Valley—the Louisville metro area
and southern Indiana. The goal of the trip was to supplement our reading and conversations with two days
of experience on the ground—meeting with workers laid off in a plant closing, participating in a group
session at an opioid clinic and visiting a cuttingedge manufacturing training program at a local community college.
The hallmark of our group is the diversity of
our perspectives and experiences. Some of us
have worked for or advised Republican lawmakers;
others have served under Democrats. Some identify as

The authors of this report came together in the
months after Trump’s election to develop a bipartisan
plan of action.
Our approach was modeled on that of a similar
bipartisan group convened in 2014 by the American
Enterprise Institute and the Brookings Institution to
craft a set of solutions for Americans living in poverty—
the bottom income quintile.13 Like that project, we
convened a group of scholars—half right-leaning, half
left-leaning—then spent just over a year considering
the causes of what ails the working class and debating
policy solutions. Like that group, we struggled to find
bipartisan consensus—far from easy in a year when
American politics were more polarized than at any time
in living memory. And like that group, we have produced a set of recommendations we hope Democrats
and Republicans will come together to enact in Congress, arresting the decline in working-class communities and building bridges back to opportunity in the
American mainstream.
In some ways, our job was harder than that of
the first AEI-Brookings working group. Unlike the
poorest of the poor, the working class has not been
much studied in recent decades. Far less is known
about its problems. There’s no long history of public
policy trial and error to learn from. Even who should
be considered working class was an open question:
how big and how diverse a group?
The definition we settled on: people with at least
a high school diploma but less than a four-year
college degree living in households between the 20th
and 50th income percentiles—roughly $30,000 to
$69,000 a year for a household with two adults and
one child.

Choices matter too—choices about
school and work and marriage
and drugs.
12
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OUR SHARED PRINCIPLES

conservatives, others as progressives and still others
as centrist or nonpartisan. We view the world through
many different professional prisms: economics, politics, psychology, sociology, urban studies. And as conservatives and progressives, we came to the plight of
the working class with different assumptions about
the root cause—is it economics or culture?
This is an age-old debate between left and right.
The left says poverty—inner-city poverty and
working-class poverty—is mostly about economics.
The right says culture plays at least as central a role.
No one in our group is so ideological as to think
it’s possible to completely separate one set of causes
from the other. The nuanced version of the progressive view holds that the problem begins with economics—growing income inequality, disappearing
jobs, stagnant wages, downward mobility—which
then triggers a broad array of cultural consequences,
including weaker families and fragmenting communities. Nuanced conservatives do not deny that the US
is undergoing a historic economic transformation.
But they tend to see economic effects as secondary,
exacerbating but not causing a more fundamental
weakening of social norms—that able-bodied men
should work, that they are responsible for providing
for their families, that couples should marry before
having children.
This divide could have stymied our group, thwarting any effort to come to consensus.
Instead, we think it may have been our greatest
asset. Our diagnosis of what ails the working class
draws on both culture and economics. Jobs are disappearing and millions of men are dropping out of the
labor force. Wages are stagnating, workers are aging
and the design of social programs like disability insurance is encouraging dependency. Our remedies, too,
address both culture and economics and the many,
complicated ways they interact.
The common ground we found isn’t just a lowest
common denominator. Our deliberations were more
than horse trading: “I’ll concede this if you concede
that.” As in the earlier AEI-Brookings working group,
our recommendations are grounded in common
values—values born of an understanding that culture
and economics cannot be separated.

The recommendations in this report—some three
dozen detailed policy prescriptions—stand on a foundation of principle: a few common tenets that seem
undeniable to all of us.
A renewed social contract. America needs to
reimagine and reinvigorate the old social contract.
Working-class voters aren’t wrong: the status quo is
rigged against them. Far too many benefits—wage
gains, tax breaks, private investment—flow to others
and have for more than half a century.
The disparity goes beyond economics. Once upon
a time, Midwestern steel mills were the nation’s proud
economic engine, and the workers who manned the
furnaces were America’s heroes. Today, many mills
are burnt-out shells—the empty centers of dying
cities. As the plants closed, the nation’s respect and
empathy evaporated, and now, if we think about them
at all, many see these former heroes as backward
and “deplorable.”
A renewed contract would spread government
benefits more equally—with tax breaks, infrastructure investment and funding for education, including
more varied educational options. It would put alternatives to traditional academic learning—job training
and career education—on a par with college. It would
equip working Americans with the skills they need to
compete in the knowledge economy and take advantage of new opportunities.
Looking ahead, it would make a renewed commitment to workers who are laid off when technology wipes out their jobs and destroys the
value of their experience and expertise. It would
make provision for the growing number of workers employed freelance, part-time or on contract—
so-called “contingent workers.” And it would spread
private investment more equitably across the country, launching businesses and creating jobs in a
broader range of communities—inner cities, urban
peripheries, old industrial centers, small towns and
rural areas.
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Economic growth is a core element of the remedy—robust growth and full employment. Work
should pay, and full-time work should bring economic security. Skills matter: the biggest difference
between the struggling working class and the next
tier up is education and skills. And policies that discourage work or workforce participation should
be reformed.
Traditionally, left and right tend to champion different parts of this agenda. Members of our group
agree that all are indispensable: a growing economy,
skills and labor force participation.

A renewal of norms. Like any bargain, the social
contract is a two-way street, and the plight of the
working class will not be reversed without changes
on both sides—with public benefits and opportunities comes personal responsibility. What
afflicts working-class Americans goes beyond economic change and failed public policy. Blue-collar
men and women have agency, and they bear some
responsibility for the situations in which they
find themselves.
The change that’s needed starts with a renewal
of norms: that the able-bodied should work,
that parents have a responsibility to provide for
their children, that relying on government benefits is a last resort, that drug addiction is a bad
choice for anyone and unacceptable for parents of
young children.
The rest of us can provide new opportunities.
We can work to seed new civic institutions in crumbling communities. We can bring people together
and provide incentives. But in the end, there will
be no renewal unless more working-class Americans begin to make different choices about how
to live their lives. Neither jobs nor work nor
skills are enough without a social underpinning:
strong families, vibrant communities, self-reliance
and a renewed sense of responsibility to family
and community.

New expectations of employers. There were many
parties to the old social contract, few as important as
private-sector employers, many if not most of whom
have traditionally felt a sense of responsibility for
their employees and the communities in which their
companies were located. Today, that kind of concern
seems almost quaint—so rare that such companies
stand out as notable exceptions.
Our group is troubled by the new indifference;
we believe it must change. Government alone
cannot uphold society’s end of the bargain. Ultimately, we cannot hope to renew the social contract
without employers.
What’s needed starts with decent wages and working conditions. As important is job training—continuing, lifelong job training—and not just for the
educated, middle-class employees who receive the
lion’s share of employer-provided training today. Our
group would like to see more companies treat their
contingent workers fairly, providing them with adequate employment benefits. Even national and multinational companies should care about the places
where they do business and the health of the communities where their workers and customers live.
The challenge ahead: how will employers treat
employees as automation and artificial intelligence
transform the economy? Employers cannot be
expected to battle the new technology or hide from
it, but they can try to take employees into account
as they make decisions about the inevitable changes
to come.

The centrality of work. The most important provision of the social contract is work: the opportunity for meaningful, rewarding work and the norm
that healthy adults who aren’t taking care of children
should engage in work.
Work is vital for many reasons. It’s a way to provide
for yourself and your family. It helps grow the economy. For most people, it’s more satisfying than almost
any other activity, including consumption. And it’s
character-forming—a first good choice that usually
leads to other good choices and essential values like
purpose, diligence, responsibility and self-reliance.
Members of our group agree that little would do
more to help working-class Americans than enabling
more people to get and hold jobs.
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Members of our group were divided about just
how policy should encourage the private sector to
take these and other steps. Some wanted mandates
and penalties; others argued for encouragement and
incentives, including tax incentives. It should not be
difficult, some maintained, to persuade companies—
after all, many if not most of these measures are in
their self-interest. Where we all agreed: any and all
policy reform should be coupled with new expectations—a new national expectation that employers
should carry a larger share of the load.

We agreed to fund these priorities with a combination of strategies: raising new revenue, reallocating existing spending and repurposing programs that
benefit primarily the middle and upper-middle class,
reorienting funding to help those who need it most.

Do no harm. Restoring upward mobility for working Americans is no small undertaking. Many of the
initiatives our group considered would be expensive: a new wage subsidy, expanded federal financial
aid, tax incentives for responsible employers, subsidized child care and more. Our group wrestled long
and hard with how to pay for our proposals. Some
members argued forcibly for increased taxes; others
were adamantly opposed. Still others hesitated to
address cost; they felt we should focus on developing
the best remedies, regardless of the price tag.
We finally agreed to do no harm. Years of irresponsible spending by both political parties have
landed the nation deeply in debt. The next generation faces a grim fiscal future. Working-class
Americans will likely be among those hardest hit
as essential expenditures and servicing the debt
gobble up available funds, leaving little even for
basic services.
Dismayed by this prospect, members of our group
resolved we would do nothing to add to the deficit.
This often tied our hands. Many of us would have
liked a bolder, more radical set of recommendations.
But in the current fiscal circumstances, we felt that
was irresponsible, and we agreed that the initiatives
we propose should be budget-neutral.
Our group’s costliest proposals are to expand the
earned income tax credit (EITC), provide Pell Grants
for career education, subsidize paid parental leave
and make the child and dependent care tax credit
available to working-class parents currently unable to
take advantage of it.

Today, the primary beneficiaries of the child
and dependent care tax credit are households with
incomes above $100,000. We propose capping eligibility at $80,000 and making the credit refundable—payable even to families that don’t earn enough
to owe income taxes. Likewise, we propose funding
Pell Grants for career education and training—for
college-age students and workers displaced by economic change—by reallocating money currently
spent on 529 education savings accounts, tuition tax
credits and graduate student loans. All of these subsidies benefit primarily higher-income students or
those who could be equally well served by private
lenders. Funds for expanding the EITC would come
in part from reducing the error and fraud that plague
the program.
Along with these savings, we propose raising
new revenue—whenever possible, by taxing those
on the winning side of growing economic inequality or those who benefited most from the expensive tax cuts of 2017. We propose enacting one of
three possible tax increases: expanding the number
of families that pay estate taxes, limiting tax deductions available to better-off households or raising minimum taxes for corporations that rely on
tax havens.
It wasn’t easy to reach a compromise on how to
pay for our proposals. No one in our group is happy
with all the options we recommend, and we recognize it will not be easy for the nation to rebalance
spending more equitably. But no one benefits from
policy that cannot be implemented for lack of funding.
Our group wrestled with the trade-offs of reordering

The most important provision of the
social contract is work.
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Our group’s policy recommendations reflect this
compromise: more federal intervention than some of
us were comfortable with and less than others would
have liked.
A thread running through our major proposals:
getting people back to work and increasing wages—
with job growth, wage supports, work requirements,
more readily available job training and the renewal
of communities that provide a social underpinning
for workers.

priorities and reallocating resources because we felt it
was imperative—part of remedying decades of neglect
and renewing the social contract with working-class
Americans. We hope our work can provide a model
for other bipartisan fiscal compromises in years
to come.

OUR LEADING PROPOSALS
Not surprisingly, progressives and conservatives in
our group were sharply divided about the role that
government—particularly, federal government—
should play in restoring opportunity for working-class
Americans. Some called for large-scale federal interventions: increased revenue and spending and dramatic changes to the tax structure. Others argued that
people closest to a problem generally know best how
to solve it—and that government spending will not
cure much of what ails working-class communities.
We never fully resolved these differences; our recommendations represent an uneasy truce. But in the
end, we agreed strongly on two counts.
First, we do not endorse two increasingly popular, sweeping reforms that many in the political
class believe would help working Americans: free
college and universal basic income. We believe that
making college free for all students would offer
needless savings to upper-middle-class families
instead of targeting federal aid to those who need
help the most, including the working class. As for
universal basic income, we believe programs that
provide unconditional cash payments devalue work
and excuse the nation from its obligation to create
job opportunities.
Second, no matter how we view new large-scale federal spending, we agree that the battle to provide more
opportunity must be fought on many fronts. Much of
what needs fixing falls to employers. Also critical: more
even economic growth. Revitalizing civic institutions is a
job for people at ground level; members of each community must come together and resolve to rebuild or replace
decaying supports. Most challenging, the hard work of
rekindling social norms must be done by working-class
families themselves. There is little government can do.

Expanded EITC. Members of our group agree that
work should pay, and full-time work should pay
enough to support a decent way of life. The EITC
is designed to supplement wages for less-skilled,
lower-paying jobs, but childless working adults are all
but excluded from the program. There is broad bipartisan backing for increasing the credit available to
workers without children. Presidents Bill Clinton and
Barack Obama and Speaker of the House Paul Ryan
all floated plans. What stymied them: the cost. We
endorse the concept and consider taking it one step
further, reforming the way the benefit is calculated
so as not to penalize or discourage marriage. We also
propose a funding offset that we believe can break the
political logjam, opening the way to bipartisan enactment of the EITC for childless workers.
A wage subsidy pilot. Effective as it is, the EITC does
not always work as intended, and we encourage lawmakers to experiment with an alternative approach,
either a worker tax credit or a more direct wage subsidy that low-wage workers receive in their paychecks
rather than as a lump sum at tax time. Such a program
would be costly, and we suggest starting with a pilot
in a few states or metropolitan areas.
Work requirements and jobs of last resort. A top
priority for our group is reversing the decline in work
among blue-collar men. Higher wages would likely
draw many back into the labor market, but some
may also need a nudge from public policy. Our group
agreed unanimously that public assistance programs
should do more to link disconnected workers to jobs.
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Bolstering Opportunity Zones. A little-noticed
provision of the 2017 Tax Cuts and Jobs Act
rewards investors who put capital to work in areas,
labeled Opportunity Zones, struggling with poverty or sluggish job growth. This new financing,
which may be significant, will likely create jobs for
working Americans.
But private investment alone can do little to
address the social problems and human capital deficits that often prevent workers from taking advantage of opportunity. Governors and mayors who wish
to reap the full benefit of Opportunity Zone investment must incorporate incoming funding in a broader
strategy, eliminating local impediments to growth,
marshaling additional resources and addressing
problems that investment dollars are unlikely or
unable to reach. We propose a number of strategies
for communities to consider.
These recommendations do not exhaust our proposals. On the contrary, these are just six of several
dozen. Find the full list on pages 3 to 5 and in the
chapters that follow.

Most members of the group also want to strengthen
Supplemental Nutrition Assistance Program (SNAP)
work requirements that were relaxed during the Great
Recession and permit state agencies to reduce assistance to beneficiaries who are offered jobs and choose
not to take them. In cases where no job is available,
the state would be permitted to create incentives for
the private sector to provide one. No one’s benefits
would be reduced if no job were available.
Reforms to unemployment and disability insurance. Our group agrees that existing unemployment and disability insurance programs create
the wrong incentives for Americans thrown out of
work, encouraging many to stay on the rolls as long
as possible—sometimes, in the case of disability insurance, for the rest of their lives. We recommend strengthening incentives and expectations
that claimants seek new employment and also
encouraging employers to accommodate physically challenged workers rather than write them off
as unemployable.
Federal financial aid for career education. Today,
federal financial aid targets mostly traditional academic education at the expense of programs that
teach students, college-age and older, the skills they
need to succeed in the workplace. We recommend
righting this imbalance, making grants and loans
available for a much broader range of career education, including short-term and nondegree programs
at unaccredited institutions.
This is not a reform that can be implemented immediately nationwide: it must be accompanied by effective quality control, and we as a nation don’t yet have
the means to guarantee quality on that scale. Our group
recommends moving forward with several promising
experiments in quality assurance, including a federal
pay-for-performance pilot that funds training at programs with good employment outcomes. We propose
paying for what could eventually be a significant expansion of federal financial aid—especially if large numbers
of displaced workers enroll in training programs—by
ending education tax credits for the upper-middle class
and loan forgiveness for graduate students.

We listened and negotiated and
ultimately compromised with
one another.
OMITTED ISSUES
Our recommendations address three broad areas
where members of our group agreed the nation can
do most to help working-class Americans: jobs and
wages, education and skills, family and community.
We set aside other issues we saw as less relevant—
important in their own right, but not, we felt, central
to our project—or on which we were unable to reach
consensus.
We do not discuss race. Our definition of working class encompasses all races and ethnicities, and
though color often compounds the problems we
17
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address, we decided it was beyond our scope. We take
no position on the Affordable Care Act or the 2017
tax overhaul—also, we felt, beyond our remit. We set
aside immigration.
Many working Americans blame immigrants for
what’s wrong in their communities. The political
rise of the working class has been accompanied by
growing anti-immigrant sentiment, and conventional
wisdom holds that immigration has contributed to
stagnant wages and declining employment in
blue-collar communities. In fact, the research is
mixed.16 Some studies find that immigration has
reduced wages for less-educated workers; others
show small or positive effects for those with a high
school diploma. A better case can be made that the
easy availability of immigrant labor has allowed the
nation to avoid facing the problems of less-skilled
native-born workers.17
But our group agreed: the perception that immigration is responsible for what ails the working class
is mistaken. The causes—and remedies—are far
more complex. The aim of our project is to tackle
those problems, and we felt it was unnecessary to
address immigration to propose solutions for the
working class.

Our bipartisan working group offers the recommendations that follow. This doesn’t mean each of
us agrees with every claim or supports every policy proposal. But we put them forward as a package—we believe the components fit together as a
package. We all agree that the nation must take vigorous action to restore upward mobility for workingclass Americans.
America is increasingly polarized along party lines.
Washington is close to paralyzed. Many on the right
and left no longer agree even about facts, and different factions prioritize different essential American
values, picking and choosing from what was once
regarded as a universal creed. Our working group is
determined to resist this division and the logic behind
it—that left and right can never see eye to eye. We
still believe it’s possible for conservatives and progressives to cooperate.
Over the past year, we listened and negotiated
and ultimately compromised with one another
to create a plan that we believe is the best way
forward. All members of our group stand by our
report because we believe it will begin to remedy years of neglect and increase opportunity for
working Americans.
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The working class looks very different today than it did just
60 years ago. Factories have closed, work has changed, and
the iconic blue-collar communities of the 1940s and ’50s
have all but disappeared. Yet most Americans know very little
about the world that has replaced them. Who makes up the
working class today? What exactly is it that ails them? Why,
unlike in so many other parts of America, do their fortunes
seem to be declining rather than improving? Our group began
by establishing a set of agreed-upon facts—the foundation on
which we built our policy recommendations.
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Racial and ethnic composition

ike many analysts, we think the working class is
in trouble—not deep trouble, but trouble enough.
As we will lay out in some detail, these signs of trouble
include economic stagnation; reduced levels of work;
declining marriage rates; increasing rates of childbearing outside marriage; physical and behavioral health
issues, including addiction and suicide; and other
symptoms of what Anne Case and Angus Deaton of
Princeton call “cultural despair.”18
In this chapter, we review these signs of trouble. Each of the chapters that follow examines a different aspect of the state of the working class and
proposes solutions that hold promise. The recommendations we offer are backed by empirical evidence and political consensus within our
group. In this chapter, we focus our attention on
describing the problems and not how they might
be solved.

The racial/ethnic composition of the working class has
undergone striking changes over recent decades. The
most important change is that the percentage of the
working class that is white has dropped by just under
25 percent—from 83.3 percent in 1981 to 58.6 percent
today. This sharp decline is accounted for by a large
increase in the percentage of working-class Hispanics and blacks, the Hispanic share more than tripling
from a mere 5.1 percent to 18.3 percent, and the black
share increasing from 12.3 percent to 17.1 percent.
Figure 1 shows the growing representation of Hispanics and blacks in the working class over these
years and the declining representation of whites.
Such increasing diversity in the ranks of the working class is the result primarily of overall increases in
the Hispanic population in the United States rather
than a reduced probability that whites will end up
in the working class. In the US as a whole, whites
account for 76.6 percent of the population, blacks for
13.4 percent, Hispanics for 18.1 percent and Asians for
5.8 percent.20

DEFINITION AND DEMOGRAPHIC
CHARACTERISTICS
We define the working class as adults between the
ages of 25 and 64, with household income between
the 20th percentile (around $30,435 for a household containing a married couple with one child
in 2016) and the 50th percentile ($69,254), with
a high school degree or more, but less than a
four-year college degree.19 Under our definition,
there are 15.8 million working-class households;
they contain approximately 29 million adults and
9 million children.

The percentage of the working
class that is white has dropped
from 83.3 percent in 1981 to
58.6 percent today.
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Figure 1. Working class by race, 1981–2016
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Figure 2. Highest level of educational attainment among the working class, 1992–2016
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examined data from the Adult Training and Education Survey (ATES) and found that in 2016 nearly
32 percent of the working class reported having some
form of nondegree credential, many of which can pay
off in the labor market.22
There are four main forms of postsecondary, nondegree credentials: certificates granted by an educational institution like a community college; licenses,
often issued by state or local government; professional certifications awarded by industry groups
that qualify individuals to perform a specific job;
and journeyman certificates signaling completion of
apprenticeships that provide extensive training and
on-the-job experience in learning a trade. The ATES
survey lumps licenses and certifications in one category. According to Columbus’s analysis (figure 3),
about 16 percent of the working class has some form
of subbaccalaureate certificate from a community
college, and nearly 22 percent report having a professional certification or license. Only a little more than
1 percent of the working class has participated in an
apprenticeship program.
Beyond the specific types of awards, interviewers
also ask about the field of study in which individuals hold credentials (figure 4). The most common
fields of study among all adults age 25–64 are
health (30 percent), followed by business/finance
(16 percent), teaching (15 percent), the skilled trades
(14 percent) and public and social services (14 percent). Compared to all adults, the working class has
notably higher rates of credentials in health, the
trades and personal care (38 percent, 19 percent
and 12 percent, respectively), while credentials in
teaching are less common, at 2 percent. Individuals
without a four-year degree who outearn the working
class tend to hold qualifications in the skilled trades;
science, technology, engineering and math (STEM);
and business/finance. These estimates are only correlational, but they suggest that if more of the working class were to attain credentials and certificates
in the skilled trades, STEM and business or finance,
their incomes might be higher.

Education has long been seen as the way to get ahead
in America. There is a new and growing understanding, however, that attending a traditional, academic
four-year college does not increase economic opportunity for all working-class young people. Americans report increasing pessimism about the value
of college. In a recent survey conducted by the Public Religion Research Institute and the Atlantic, just
44 percent of those in the white working class said
they believed that a college education is a smart
investment in the future. Even more notable,
54 percent think it is “a gamble that may not pay off.”21
Too many students from working-class families who start college do not finish, and many of
them are left struggling to pay off their college loan
debt. Even those who finish often have trouble paying off their loans. Whether we can help all members of the working class secure decent jobs or
assist those who have lost their jobs by encouraging
them to attend a four-year college is an increasingly
open question.
But the data also indicate that the noncollege pathway as it currently exists is an inadequate substitute.
We need new ideas. In chapter IV, we develop this
argument further and propose alternative and less
risky paths to success in the labor market for young
people in the working class.
Fifty-four percent of the working class have just
a high school diploma, while 29 percent have some
college but no degree (figure 2). The remaining
17 percent have a two-year associate degree. But this
summary of the working class’s education credentials
misses two important trends.
First, the share of the working class with just a
high school degree has been falling since 1992. Over
this period, the share of the working class that has
achieved only a high school diploma declined by 12.8
percentage points, from 66.6 percent to 53.8 percent.
Second, a major reason the percentage of the working class with only a high school degree has declined
is that young people seem to understand that they
need more education to be competitive in the labor
market. Rooney Columbus, formerly of AEI, recently
25
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Figure 3. Types of nondegree postsecondary credentials among the working class, 2016
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Figure 4. Field of study of work credential, 2016
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before the recession of 2001 and virtually all of it
before the Great Recession began in 2007.
The growth of wage and salary income for the
working class and the bottom 20 percent was small
compared with this substantial rise for those in the
top half of the distribution. For the working class, the
rise was from $24,283 to $27,200, about 12 percent.
Almost all of this increase took place before 2000,
and wages have stagnated since. The rise for the
bottom 20 percent was more than 38 percent, but
that’s in large part because the initial level—$9,343—
was so low. Both the absolute level of earnings and the
rise over the past 36 years have been minimal for the
working class.
Wage and salary stagnation everywhere but at the
top reflects, in part, an unanticipated shift of national
income away from labor (figure 6). Economists long
believed that labor’s share would remain constant at
slightly less than two-thirds of GDP. But early in the
21st century, for reasons that are not fully understood,
labor’s share began a steady slide that bottomed out
at 56 percent in 2015 before recovering slightly in
recent years.

Wage and salary income
Nothing tells us more about the changing position of
the working class in America today than its shifting
economic circumstances. In what follows, we often
compare the working class with the 50 percent of the
income distribution above them and the 20 percent
below them to demonstrate both their absolute and
relative position.
The most important indicator of economic
well-being is individual wage and salary income.
(Note that individual wage and salary income differs
from the household income we use to define membership in the working class.) As shown in figure 5,
the 50 percent of the income distribution above the
working class enjoyed a substantial increase in wage
and salary income over the entire period from 1979
to 2016. Their average salary and wages rose from
$46,267 to $69,695 over these years, an increase of
nearly 51 percent. Most of this progress took place

Figure 5. Average wage and salary income of the working class and bottom 20 percent and
top 50 percent of earners, 1979–2016
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composition, health problems and drug use, which
often work together to produce additional lousy outcomes. Separating these factors is difficult, but there
can be no question that stagnating and declining
income plays a major role. Later sections of this chapter explore further how the dance works.

Our group believes that both the absolute level
of working-class income and its relatively sluggish
growth over the past three-plus decades support the
widespread view that stagnant incomes have played
a role in exacerbating working-class discontent.
The working class sees those above them doing better and better, and they wonder why they have been
stuck for more than three decades. In addition, many
in the working class believe that poorer families on
welfare are getting a free ride. Numerous studies
show that welfare programs have become more effective and that many in the bottom 20 percent are better
off because of welfare programs, especially programs
such as the earned income tax credit that supplement
low earnings.23
This descriptive chapter of our report and the
more interpretive chapters that follow will show that
other problems have developed along with stagnant
or declining wages. There is a kind of dance between
income and other factors such as changes in family

Consumption expenditures compared
with income
As recent literature has shown, income is not always
the best indicator of the resources available to a
household or family. Consumption, defined as what
a household spends on goods and services, may be a
better measure of well-being. We use Bureau of Labor
Statistics tables of consumer expenditure data to
explore consumption trends among the working class
(figure 7).

Figure 6. Labor’s share of output in the nonfarm business sector, 1947–2016
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Figure 7. Income versus consumption, 20th–50th percentile of pretax household
income, 1984 and 2016
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Figure 8. Receipt of various public benefits by working class and bottom 20 percent and top 50
percent of earners, 2014
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Also important to the working class are disability
payments. There are two major disability programs:
Social Security Disability Insurance (SSDI), an insurance program that’s part of the Social Security system,
and Supplemental Security Income (SSI), a welfare
program. Among other benefits, both provide a sizeable cash income supplement to people with verified
disabilities. Enrollment in both programs increased
substantially beginning roughly in the 1980s, causing
concern that many people, especially males (see the
data on dropping out of the workforce summarized
in the “Employment” section in this chapter), were
using the benefits to support themselves while they
left the workforce.24 Researchers all along the political
spectrum are concerned about the problem, but there
is little agreement on either diagnosis or solutions.25
Surprisingly, in 2014, the increase in the rolls
stopped and even reversed. By May 2018, the
SSDI rolls had fallen from more than 11 million to
10.3 million. Economists and policy thinkers aren’t sure
why; no convincing explanation has yet been proposed.
Perhaps the reasons will become clearer in months
ahead, but we still don’t know how to help disabled
adults stay in the labor force and out of dependency.

In most years, individuals who fall in the 20th and
50th percentile of pretax household income (which
includes the entire working class as our group defines
it) spend considerably more than their income. In
2016, the average working-class consumer spent
about 15 percent more than their household earned.
That gap has been consistent as far back as 1984. Thus,
stagnant incomes among the working class have been
mirrored by stagnant consumption, although consumption has been consistently higher.

Public benefits
Means-tested public benefits are an important source
of income for many American families. But according
to a study conducted by Angela Rachidi of AEI, the
working class draws much less of its income from
public benefits than the bottom 20 percent (figure 8).
Two means-tested programs that do provide substantial benefits to the working class are Medicaid health
insurance and food stamps (SNAP); about 16 percent
of members of the working class receive one of these
two benefits.

Figure 9. Homeownership for working class and bottom 20 percent and top 50 percent of earners,
1980, 1990, 2000, 2003, 2006, 2010, 2016
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Wealth

Across the three groups, the less affluent the men
were, the more their employment rates dropped.
The decline for the top 50 percent was 3.1 percent;
for those with working-class incomes, it was 9.2 percent; and for those in the bottom 20 percent, it was
21 percent. Most of the decline in employment for the
bottom 20 percent and the working class took place
following the recession of 2001, while the rest took
place following the Great Recession.
The employment rates of women are more encouraging but nonetheless leave plenty of reason for concern. At their peak before the 2001 recession, the
employment of all three income groups, especially the
bottom 20 percent, increased. Over the entire 36-year
period from 1980 to 2016, which included the two
recessions at the beginning of the 21st century—2001
and 2007–09—employment among working-class
women increased by 11.7 percent, while employment
among women in the bottom 20 percent increased
by 20 percent and employment among women in the
top 50 percent increased by 21 percent. Women in the
top half of the distribution suffered almost no decline
in employment as a result of the Great Recession,
despite its severity. Women in the other two groups
and all three male groups, by contrast, suffered negative impacts from both 21st-century recessions.
This employment decline and modest recovery—for women in the working class and the bottom
20 percent—is an issue of concern, especially after
the strong increase in women’s employment in the
previous four decades. The decline in work among
American women is an outlier compared to other
Organisation for Economic Co-operation and Development countries.28 Many members of the working
class live in female-headed families, and if this trend
continues, many households may continue to struggle
economically despite anyone’s best efforts.
We think of recessions as a time of rising unemployment followed by a rising economy and a return
to work, but this is not the way the labor market has
been working in recent years. The Great Recession
of 2007–2009 seemed to lead many workers, especially men, to leave the economy on a permanent
basis.29 According to research by Robert Shapiro,
workers with at least a high school degree but less

The wealth of those with incomes that place them
in the working class has declined sharply in recent
years. After reaching a high of $50,700 (in real 2016
dollars) in 2001, median net worth for families at the
20th–40th income percentiles tumbled to $23,100 in
2013 and has increased only modestly in the past few
years to $32,300, a level markedly below those that
persisted throughout the 1990s and early 2000s.26
A large part of this decline for the working class
is associated with a fall in homeownership and in
the value of homes (figure 9). For most low- and
moderate-income families, including those in the
working class, all or nearly all of their wealth is the net
worth of their home—the potential sales price minus
the balance on their mortgage. According to 2017 data
from the American Community Survey, homeownership declined somewhat after the recession of 2001
and then even more after the Great Recession, dropping below 60 percent among members of the working class for the first time in 2016. By comparison, in
1980, 68 percent of the working class owned homes.
The Federal Reserve Board’s Survey of Consumer
Finances confirms that the value held in primary residences sank during the Great Recession and has yet
to recover, especially for those near the bottom of the
income distribution.27
Wealth is not much discussed in media coverage of
the impacts of the Great Recession or the plight of the
working class, but losing their nest egg can have both
a financial and psychological impact on these families,
especially if their nest egg is their home. And for those
approaching retirement age, the consequences can be
especially distressing.

Employment
Members of the working class, especially men, have
been less likely to work in recent decades than in the
past. Figures 10 and 11 present employment rates
for men (figure 10) and women (figure 11) between
1980 and 2016—for the working class, the top
50 percent and the bottom 20 percent of Americans.
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in the working class lost their jobs during the recessions of the early 21st century, and although some
returned to work as the economy recovered, the group
as a whole did not make up its losses. In the wake
of each of the two recessions, the employment-topopulation ratio has recovered only partially. The
net loss of employment for men was about 3 percent
in the 2001 recession, while the net loss during the
Great Recession was about 6 percent. The figures
were similar for women. These trends are of consid90.9
89.5
erable concern.

than a four-year degree (many of whom are members of the working class as our group defines it)
saw a net loss of three million jobs between January
2008 and January 2013.30 Between 2013 and 2017, the
economy added only 2.3 million jobs for those with a
high school diploma but without a four-year degree,
leaving these workers about 700,000 jobs short of a
full recovery.
Many in the working class are indeed dropping out
of the labor force, albeit at a more moderate rate than
workers90.9
below them inTop
the
50bottom 20 percent. Many
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Figure 12. Reasons given for nonwork by prime-age individuals in working class and bottom 20 percent
and top 50 percent of earners who did not hold a job for at least one week in any given month, 2013
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or other persons. Close behind is inability to find
work. The rest—temporary injury, temporary illness,
retired, going to school, on layoff and not interested
in work—trail the top three reasons by wide margins.
The connection between income and health issues
is nothing new—workers have been saying this for a
long time. Nonetheless, the degree to which workers
today say chronic conditions are interfering with work
could be a major concern. Perhaps the greatest threat
is that individuals with mild disabilities but who have
other labor market issues will leave the labor market
to qualify for SSI or SSDI and live on benefits rather
than earnings. These individuals tend to stay out of
the labor market permanently, a development that
is troubling for both the individuals and the federal
budget. Several proposals circulating in the nation’s
capital endeavor to address this issue, and a few that
aim to help young adults with modest disabilities have
been tested.31

Poor and working-class men and women have suffered a double blow in the past three or four decades.
First, their absolute income, already low, was stagnant or declining during and immediately after the
recessionary periods. Second, their work rates weakened, albeit modestly for women both in the working
class and the bottom 20 percent. For men, the work
rate problem appears to be more serious and may
be lasting.
What could be keeping so many men and a considerable number of women out of the labor force? The
most straightforward way to determine the barriers to
work is to ask people why they are not working. The
Census Bureau’s Survey of Income and Program Participation (SIPP) did this for its 2014 survey (which
records responses for calendar year 2013).
Figure 12 depicts the responses of prime-age men
and women. The most frequently cited reasons, especially among the working class, are chronic health
conditions and needing to take care of children
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Other explanations and consequences of
economic changes

The sectors that employ the largest numbers of
working-class men and women are the retail trade;
manufacturing; arts, entertainment, recreation,
accommodations and food services; transportation and warehousing; and construction industries.
Together these sectors make up just under half of
total employment, with retail trades and manufacturing accounting for just over and just under 9 percent,
respectively. Yet many of these industries have experienced substantial employment declines in recent
years. Between 2000 and 2017, for example, manufacturing employment fell by 5.5 million jobs.35

There are many other potential explanations for these
economic changes. Most analysts agree that what ails
the working class goes beyond economics—beyond
earnings and work rates. In the section that follows,
we examine some of the other potential causes of
their declining circumstances. Later chapters examine these causes in more depth and propose solutions.
Occupation/sectoral employment. The jobs held by
the working class look different today than 20 or 30
years ago, raising troubling questions about whether
these occupations and industries—the old and the
new—will be viable over the long term in the increasingly automated world of work.
Tabulations from the Current Population Survey show that the five most common occupations
reported among the working class are office and
administrative support, sales and related occupations,
transportation and material moving, production, and
construction and extraction. Together, these account
for just over half of all jobs held by the working class
(table 1), and between 2006 and 2010, all experienced
declines of greater than 6 percent. Construction and
extraction jobs, production, and transportation and
material moving occupations lost the most, plummeting by 24 percent, 19.5 percent and 13 percent, respectively.32 Production occupations are expected to fall
further between 2016 and 2026, and many other traditional working-class occupations are expected to
experience below-average growth.
Also in flux—along with the jobs held by
working-class men and women—the economic
sectors that matter most to the economy are changing, and the two trends may well be linked. Thus, for
example, the decline in labor force participation rates
may trace back in part to the shrinking of the manufacturing sector, especially if laid off and dislocated
workers do not receive appropriate training or are
unwilling to accept new jobs that offer lower pay.33
This may be particularly true in local labor markets
hard hit by recent changes in trade flows.34

Unions. One of the most notable work-related
changes in the past three decades has been the
decline of unions (figure 13). Through the 20th century, many if not most workers looked to unions to
represent their interests, and the labor movement has
a long history of improving wages and working conditions. In 1983, union membership among wage and
salary workers stood at 20.1 percent. But it has since
fallen dramatically to 10.7 percent in 2017.36
This secular decline has not bypassed any group.
Since 1990, union membership has fallen in all three
wage groups—top, bottom and working class—
with the most dramatic effects on the working class
and those in the top 50 percent. Today, just 11 percent of the working class are union members, down
from about 17 percent. Among the top 50 percent
of earners, union membership has declined from
24 percent to 15 percent.
Scheduling and on-call work. For at least some
members of the working class, the nature of work
has changed. On-call work—days and hours in which
workers are not at a work location but are on standby
until called to work—and temporary positions
have become more and more prevalent. Between
2001 and 2015, on-call work positions rose from
10.1 percent to 15.8 percent of jobs, and the trend has
affected some groups of Americans more dramatically
than others. According to Lawrence Katz and Alan
Krueger, the probability of being an on-call worker
spikes as income rises from the 40th to the 60th percentile, while the probability of being a temporary
34
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Lack of jobs. Among working-class individuals not in
the labor force, approximately 7.3 percent report that
the reason they are not in the labor force is because
they are unable to find work. These findings appear
to confirm a theory, commonly called “hysteresis,”
increasingly popular since the Great Recession, that
persistent slack in the labor market may itself lead to
long-term declines in employment.41 The theory stipulates that unemployment and underemployment for
a sustained period of time can lead to a deterioration
in worker skills, tepid skill growth through underinvestment in education and training, and a subsequent
severing of workers’ attachment to the labor market.
According to Jared Bernstein of the Center on Budget and Policy Priorities, “The US job market has been
slack about 70 percent of the quarters since 1980,
compared to just about a third of the quarters from
1949–1980.”42 And this slack has statistically significant negative impacts on real wages and incomes that
disproportionately fall on those between the 20th and
50th wage percentiles. It is easy enough to understand

help agency worker spikes between the 20th and 40th
percentiles—and a large share of these workers fall in
our group’s definition of the working class.37
Opioids. In 2016, drug overdoses were the leading cause of death among Americans under age
50.38 According to Krueger, almost half of prime-age
men not in the labor force take pain medicine daily,
and of those, two-thirds use prescriptions to gain
access to the drugs.39 This suggests that at least
one-third are gaining access by sharing, stealing or
obtaining prescription medicines by some other
illicit means. Furthermore, according to Krueger’s
calculations, as much as 20 percent of the decline in
labor force participation of prime-age men between
1999 and 2015, and 25 percent for women, could be
accounted for by the increase in opioid use. As Case
and Deaton show, the human costs of opioid addiction are hard to calculate but are likely very large.40

Table 1. Top 10 most common types of jobs held by the working class and the overall population
TYPES OF JOBS
WORKING CLASS
			

None reported
Office and administrative support
Sales and related
Transportation and material moving
Production
Construction and extraction
Health care support
Food preparation and serving-related
Management
Building and grounds cleaning
and maintenance
Personal care and service

OVERALL ADULT
POPULATION 		

PERCENTAGE POINT
DIFFERENCE

27.4
11.0
7.3
7.2
6.6
5.4
5.2
4.7
4.3

22.7
8.9
7.1
4.7
4.7
4.3
3.3
3.2
9.5

4.7
2.1
0.3
2.5
1.9
1.1
2.0
1.5
-5.1

4.2
3.8

3.0
2.6

1.1
1.2

Source: Authors’ calculations from the Current Population Survey.
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Figure 13. Union membership of the working class and bottom 20 percent and top 50 percent of
salary and wage workers, 1990–2016
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relaxing and engaging in leisure than unemployed
men, who by definition are not employed but are
looking for work. A substantial portion of the difference comes from watching TV and movies.

that increased long-term absence from employment
can lead to a permanent exit from the labor market.
Child care and care of other relatives. Among
workers who dropped out of the labor force, nearly
30 percent say the main reason is that they have
trouble finding affordable child care or care for other
dependent people in their households. One potential policy solution, increasingly popular across the
political spectrum, is paid family leave and more generous support for child care. Experts and members
of the working class agree inadequate leave policies
and unaffordable child care appear to be a barrier
to work.

FAMILY COMPOSITION
Along with the major economic changes that have
hit the working class in recent decades have come
equally dramatic changes in family composition. This
is a more contentious topic than economics, but there
can be no doubt—working-class families are changing, and not for the better.

Cultural norms. The increasing availability of leisure
and entertainment may have changed the culture
surrounding work. Research conducted by Nicholas
Eberstadt on time use by what economists call “inactive men”—those who have dropped out of the labor
force—suggests that they have a different attitude
toward leisure than “active men,” those with a job or
looking for a job.43 Inactive men spend more time—
approximately two more hours a day—socializing,

Marriage rates
Marriage rates have been declining across all
three groups of Americans—top, bottom and
working-class—for four decades, and the rate for
the working class has declined more than the other
two groups (figure 14). Thus, the marriage rate for
the top half of the distribution has fallen by about
36
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as high as the rate among married couples.44 In 2016,
for example, the poverty rate among families headed
by single mothers was nearly 41 percent, while the
poverty rate among families headed by married
couples was less than 9 percent. It follows that as
more and more working-class parents fail to form or
maintain two-parent families, their poverty rate inevitably rises. In addition, most researchers observe,
married-couple families provide a better child-rearing
environment than single-parent families, so an
increase in the share of any group that is headed by
single parents could have a troubling impact on the
prospects for their children in the next generation.45

13 percentage points, from 79.3 percent in 1981 to
66.4 percent today. The rate for the working class
has dropped by around 22 percentage points, from
74.3 percent to 52.0 percentage points today. For the
bottom 20 percent of the population, the rate has
fallen by about 12 percentage points, from 53.0 percent to 40.6 percent.
Strikingly, in 1980, people in the working class were
almost as likely to be married as those at the top of the
distribution—the rates were about 74 percent and 79,
respectively, with the bottom 20 percent more than
20 percentage points below the working class. But in
subsequent years, the erosion of marriage was most
pronounced in the working class. The rate dropped
by nearly 10 percentage points more for the working
class than it dropped among the bottom 20 percent,
and today only about half of working-class adults are
married. In their marital behavior, the working class is
becoming more and more like the bottom fifth of the
income distribution.
The decline of marriage among working-class
parents makes financial instability and downward
mobility more likely. The poverty rate among single
mothers with children tends to be about five times

Nonmarital births
An inevitable consequence of a drop in marriage rates
is an increase in nonmarital births. Even if marriage
declines, sex among teens and young adults has not
declined, or at least not declined by much. Nonmarital births, about 60 percent of which are unintended,
occur disproportionately to poor and working-class
families.46 Among children less than one year old

Figure 14. Marriage rates for the working class and bottom 20 percent and top 50 percent, 1980–2017
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Figure 15. Family structure of all mothers with children under 18 for mothers with various
levels of income
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Figure 16. Family structure of white mothers with children under age 18
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Figure 17. Family structure of black
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Figure 18. Family structure of Hispanic mothers with children under age 18
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COMMUNITY AND CIVIC ENGAGEMENT

living with at least one parent in 2015, 64 percent
of those living in a poor household were born outside marriage; 36 percent living in working-class
households were born outside marriage; and only
13 percent living in middle- or upper-class households were born outside marriage.47 The 2017 Annual
Social and Economic Supplement of the Current Population Survey shows that working-class mothers are
far less likely to be married than those in the upper
50 percent of income. Breaking down family structure by socioeconomic status reveals that the family
structure of the working class more closely resembles
that of the bottom 20 percent than that of the top
50 percent.
This trend persists across working-class mothers
of all racial groups (see figures 15–18), underscoring
the unique challenge family composition poses to
the working class as a whole. That said, cohabitation
as opposed to marriage or solo parenting is far more
common among the white working class than other
racial groups with a similar socioeconomic profile.
As this report points out in the chapter on
working-class families and communities (chapter
V), the prevalence of single-parent homes poses a
number of concerns, including the effects of unstable family structure on children and the communities they live in. Particularly worrisome is the share of
working-class families having kids in cohabiting relationships—elevated rates of cohabitation are what
sets the working class apart.
Researchers are just beginning to understand
the impacts of cohabitation, but early studies suggest that it may pose unique problems for children
and families. Cohabiting relationships are less stable than married-couple relationships, and family
living arrangements in cohabiting households are
more subject to change. These less-stable environments are associated with poorer outcomes for children.48 Research suggests that children raised in a
single-parent household are more likely to develop
behavioral problems, use drugs and engage in
criminal activity.49

Still another cause for significant concern is the
deterioration of civic institutions in many American communities—working-class and other—
and the fraying of the social fabric that implies.50
This decline may have an especially deleterious
impact on working-class individuals and families.
In this section, we examine some of the changes
for which there is good evidence and that are
widely thought to contribute to the decline of the
working class.
The role of faith in working-class families is
well-documented. As Robert Jones, the CEO of the
polling firm PPRI, has explained it, “Churches have
served, for most of the nation’s life, as pipelines to all
kinds of civic engagement—and not just because they
hand out voter-registration cards or have them in the
lobby. We actually see a link between all kinds of civic
activity and church activity.”51 Yet, participation in
this once-central institution has declined greatly, with
weekly church attendance falling from 40 percent in
the 1970s to 28 percent in the 2000s among those
with a high school degree or some college (figure 19).
Mirroring this decline in churchgoing, the working
class is also participating less actively in other civic
institutions (figure 20). According to a PPRI survey,
white working-class Americans, which they define as
people without a college degree who are paid by the
hour or the job, have lower rates of participation in
sports teams, book clubs and neighborhood associations than their more-educated peers (30 percent to
49 percent).52 Our definition of working class includes
people from all races without bachelor’s degrees, and
among them too, rates of civic engagement—participation in service, school or community associations,
or recreational or religious organizations—are all distressingly low and more like rates for low-income
than high-income adults. According to data from the
Civic Engagement Supplement to the Current Population Survey, no more than 15 percent of working-class
men and women participate annually in any of
these activities.
These low rates of participation in civil society
can be especially harmful in the face of economic
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Figure 19. Share of adults age 25–60 who attend church nearly every week or more, by
education and decade
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Source: General Social Surveys, 1972–78 and 2000–08, as cited in Wilcox and Wang, The Marriage Divide.

Figure 20. Participation in selected civic activities in the past 12 months, 2013
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The new study, written by economist Scott
Winship for the Congressional Joint Economic Committee, examines the geography of social capital, first
developing a set of place-based variables assessing
various dimensions of social capital and then combining them into a single measure for each county in
the United States (figure 22).53 Winship’s conclusion:
there is “something corresponding with the health of
associational life or the ‘stock’ of social capital in different places” that varies from place to place and has
an important effect on people’s lives.54
Winship’s results align well with previous research
on social capital. Perhaps the best-known previous
research is the social index Robert Putnam developed
in his widely respected 2000 book, Bowling Alone.55
Putnam’s book and his index are nearly two decades
older than Winship’s work, and the two studies feature different measures. But both rate many of the
same states as having the highest social capital. The
five top states in the Joint Committee’s index are
ranked third, fourth, eighth, eleventh and fourteenth
by Putnam’s index.
Winship’s concerns also align closely with the economic and social outcomes most policymakers seek
to influence. The Joint Committee study includes an
extensive table showing the correlation between its
59 state-level benchmarks and composite index scores
and traditional state and federal policy concerns such
as employment, income, poverty, inequality, mobility
and education. All in all, it makes a persuasive case for
the importance of social capital—the argument that
something in the social relationships in a community
influences important social and economic outcomes.
Our conclusion is that the work on social capital
is in its infancy. However, the underlying concept—
that there is something in the social relationships
within a community that influences important social
and economic outcomes—is a topic that greatly
interests policymakers and that could eventually
lead to more robust solutions than we now have to
the problems of the working class examined in this
report. We turn now to an analysis of the solutions
that our group thinks would be effective and enjoy
bipartisan support.

instability and insecurity. As factory jobs disappear,
many in the working class are losing not just a paycheck but also the supports and social fabric that once
provided their identity and helped them understand
their place in the world.

GEOGRAPHIC ISOLATION AND
CONCENTRATED DYSFUNCTION
Many if not most of the problems described in this
chapter are not spread evenly across the country; they
are concentrated and most acute in areas where the
working class lives. Opioid abuse and family breakups
are particularly acute in working-class communities,
as is lack of access to educational institutions.

Where the working class lives
The American Community Survey tells us that the
working class lives clustered in a few parts of the
country (figure 21). States where the working class
accounts for a large share of the population include
broad swaths of the Rust Belt and Midwest (Indiana,
Iowa, Kansas, Michigan, Missouri, Nebraska, Ohio,
Oklahoma and Wisconsin), the South (Alabama,
Arkansas, Florida, Georgia, Kentucky, Mississippi,
North Carolina, South Carolina, Tennessee, Texas
and West Virginia) and West (Arizona, Idaho, Montana, Nevada, New Mexico, North Dakota, Oregon,
South Dakota, Utah, Washington and Wyoming).
Could something be happening in these communities—a self-reinforcing dynamic of some kind—that
leads the problems we have discussed in this chapter
to build on and even trigger each other? New research
suggests these communities may suffer from a deficit
of social capital.
Social capital is the networks of relationships
among people who live and work in a community—
networks that enable that community to function
effectively. It is thought to have many dimensions:
family unity, community health, civic and religious
institutions, and volunteerism, among others.
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Figure 21. Share of the working class living in small geographic areas (PUMAs), 2011-2015
Figure 1. Social Capital Scores by State

SOCIAL CAPITAL PROJECT

Note: Public Use Microdata Areas (PUMAs) are small geographies that contain about 100,000 persons each and may be smaller or larger than counties depending
on the particular density of an area.
Source: Author’s calculations from 2011–2015 American Community Survey data.
No information
Figure 22. County-level social capital index scores
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Figure 2. Social Capital Scores by County

No information

24

Bottom 20%

Note: Index scores based on indicators taken from multiple data sources, 2008–2016.
Source: Social Capital Project, The Geography of Social Capital in America, April 2018, 24, https://www.lee.senate.gov/public/_cache/files/
da64fdb7-3b2e-40d4-b9e3-07001b81ec31/the-geography-of-social-capital.pdf.
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II. MAPPING THE WORKING CLASS
Few of the problems described in this volume are spread evenly
across America; most are concentrated in a few areas—in many
cases, the same few areas. The nation’s towns and cities are more
socially segregated than in the past. Many working-class enclaves are
geographically isolated. The human networks that once bound them
are disintegrating—and this erosion of social capital is opening the way
to a host of other ills. Our group mapped the symptoms of workingclass decline: men who have dropped out of the labor force, slumping
marriage rates, single-parent families, opioid deaths. The overlap is
stark and deeply distressing.
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L

A second set of maps plots the challenges that
increasingly affect the working class—falling labor
force participation, declining marriage rates and drug
overdoses, among others. We map these challenges
for all Americans, rich, poor and working class, and
we suggest that readers compare across maps, juxtaposing each set of problems with where the working
class lives. How closely, for example, do drug overdoses correlate with working-class communities? As
a comparison of figure 23 and figure 31 shows, Americans in every income bracket are suffering from drug
overdoses, but the problem is concentrated disproportionately in working-class enclaves.
Unlike some other researchers who have mapped
opportunity in America—Raj Chetty of Stanford,
Scott Winship at the Congressional Joint Economic
Committee, the Economic Innovation Group—
we propose no new indices or new composite metrics. We have included several of those sophisticated
depictions at the end of the chapter. Our maps are
simpler: some basic attributes of the group we’re
studying. But we believe they paint a picture—sometimes a surprising picture—of who the working class
is today and how it is changing.

ike politics, class is often local—shaped by geography along with income and education. This chapter looks at the geography of the working class, using
a series of maps to shed additional light on blue-collar
enclaves and how they do and do not differ from other
parts of America. We explore two issues: first, who
falls into our group’s definition of working class and
where they live, then the challenges facing them and
their communities.
The first maps in the chapter tease out different
dimensions of our definition of working class and
the subcategories within it—education, income, race
and ethnicity. There is no agreed-upon definition of
the working class. Many researchers and journalists
use a simple educational metric: Americans with less
than a four-year college degree. Others use an income
cutoff—$50,000 or $60,000 a year. Still others add
occupation: people, for example, who are paid by the
hour or the job. Our working group decided that both
education and income were relevant, and in this chapter, we use maps to explore how these two dimensions do and do not overlap.
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1. WHERE DOES THE WORKING CLASS LIVE?
Many Americans still think of the working class as concentrated in the Rust Belt—the industrial heartland stretching
from Wisconsin and Michigan down through Ohio and Pennsylvania. If that was ever true, it is no longer true today. Many
working-class people live in the Midwest, and many Michigan counties, for example, are still heavily working class. But so
are many Maine, Florida, Oregon, Idaho, Nebraska, Utah, Arizona and New Mexico counties. The Acela corridor—Boston to Washington, DC—and the California coast are among the least working-class regions of the country. But the national
map can be misleading: some cities that have a low concentration overall have dense working-class enclaves in their
outer suburbs.

Figure 23. Working-class
population
of county population)
Working
Class(share
Population
(Share of County Population)
WORKING CLASS POPULATION
0%
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DENVER

CHICAGO

HOUSTON

WASHINGTON, DC

20%

NEW YORK

Note: Working class is defined as working age, 25 to 64 years old, with an income between the 20th and 50th income percentiles and at least a high school diploma but no four-year
college degree.
Source: American Community Survey 2011–2015 five-year sample.
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2. LOW-INCOME AND LESS-EDUCATED AMERICANS

Most Americans believe education is the best path to upward mobility—a way for even the poorest children to catch up with
those born in better circumstances. In fact, the map of low educational attainment lines up very closely with a map of low- to
moderate-income Americans. It’s not a perfect fit: the two maps are not identical. But the overlap suggests that relatively few
young people are able to use education as a ladder out of poverty or the working class. Our group’s definition
of working
class
20% to 50%
Income
Percenti
combines these two dimensions—low to moderate income and low educational attainment. So, not surprisingly, the national patterns in figures 24 and 25 align closely with figure 23, our map of where the working class as we define it lives.
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Figure 25. High school graduates
without a bachelor’s
degree (share of county population)
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3. RACE AND ETHNICITY
The racial and ethnic composition of the working class has undergone striking changes in recent decades—changes that largely
parallel changes in the US population. In 1981, 83 percent of the working class was white. Today, the figure is just 59 percent, a
considerably smaller share than the 77 percent of the US population who are white. Hispanics make up 18 percent of the working
class (and 18 percent of the US population); blacks account for 12 percent of the working class (and 13 percent of the population).
Not surprisingly, the face of the working class varies from state to state. Compare Maine to Florida, or West Virginia to Texas.
But notice also a few unexpected things. In almost no state is the working class entirely white: Hispanics and Asians as well as
blacks figure in the mix virtually everywhere.

Race Breakdown of Working Class (by County)

Figure 26. Working-class population by race and ethnicity (by state)
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Working in Manufacturing (b

4. MANUFACTURING JOBS
Working in Manufacturing (by County)

Over the past three decades, US manufacturing employment has fallen by nearly one-third; between 2000 and 2017, some
5.5 million manufacturing jobs disappeared. Manufacturing jobs are changing—many require moreMANUFACTURING
skill thanEMPLOYMENT
in the past—and they
0%
40%
are moving to new places, often out of big cities to blue-collar suburbs. Manufacturing is still heavily
concentrated
in the eastern
half of the US, and there is still some overlap between manufacturing employment and where the working class lives. But many
heavily working-class enclaves have little if any manufacturing.

in Manufacturing
(by County)
Figure 27. Working
Manufacturing
employment (share
of county population)
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Force Participation (by County)
5. WHO IS WORKING OR LOOKING FORLabor
WORK?
LABORamong
FORCE PARTICIPATION
RATE 25 to 54 in all
Labor force participation has dropped dramatically over the past four decades, with employment
men aged
income groups slumping from 95 percent in 1968 to just 85 percent in 2017. Not all of this dropout
30%corresponds
80% to where the working class lives, but the overlap is troubling. Look at eastern Kentucky, for example, or Arkansas, Arizona, northern Michigan and the
west coast of Florida. Overall, the pattern is similar to the map of working-class communities. And many of the hardest-working
parts of America have relatively small working-class populations—look at the Acela corridor.

Labor Force Participation (by County)
Figure 28. Labor force participation (by county)
LABOR FORCE PARTICIPATION RATE
30%

SAN FRANCISCO

80%

DENVER

CHICAGO

SAN FRANCISCO

DENVER

CHICAGO

HOUSTON

WASHINGTON, DC

NEW YORK

Note: The labor force
participation rate CHICAGO
is the percentage of the
civilian noninstitutional
population
16 years
and older who are working or actively looking for work.
SAN FRANCISCO
DENVER
HOUSTON
WASHINGTON,
DC
NEW YORK
Source: Chetty and Hendren, online data table 4.

51

HOUSTON

Working Class Population (Share of County Population)
WORKING CLASS POPULATION

WORKING-CLASS POPULATION

0%

20%

(SHARE OF COUNTY POPULATION)

FOR COMPARISON WITH
MAPS BELOW AND OPPOSITE

SAN FRANCISCO

DENVER

CHICAGO

HOUSTON

WASHINGTON, DC

NEW YORK

6. MARRIAGE
Marriage has declined dramatically in working-class communities since the 1970s, far more dramatically than
the
Adultamong
Married
middle and upper-middle classes or among the poor. But the erosion of marriage does not seem to be as clearly correlated with
working-class concentration as some other variables. For example, marriage still looks strong up and down the Intermountain
West, particularly in western Utah, southern Idaho and Oregon—all working-class strongholds.

(by C

Figure 29. Married adults (share
county population)
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7. SINGLE MOTHERHOOD

Single Motherhood (by County)

Single parenthood is rising in working-class communities, with more than one-third of working-class children now born out of
wedlock. But the distribution of single mothers corresponds even less closely than marriage to where
working class lives. ComSINGLEthe
MOTHERHOOD
pare figure 30 to figure 23. Overall, this map shows a different pattern than the map of working-class
communities.
Families are
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50%
indeed in trouble in many working-class enclaves, but not everywhere.
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8. DRUG DEATHS

NEW YORK

Drug Overdose (by County)

The opioid epidemic is ravaging communities across America—rich, poor, and working class—with drug overdoses now the
OVERDOSE DEATHS
leading cause of death among adults under 50. But as this map shows, the damage is much worseDRUG
in working-class
enclaves. Com27
pare the overall patterns in figure 23 and figure 31. Some places where the overlap is most striking:0 Michigan, Ohio,
Kentucky, Tennessee, Arkansas, Missouri and Oklahoma. Also New Mexico, Arizona, western Utah, parts of Maine and much of Florida.
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Figure 31. Drug overdose
deaths (per
people, by county)
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Fraction Religious (by County)

9. RELIGION

RELIGIOUS ADHERENTS

Religious observance in working-class communities has declined precipitously in recent decades,
falling from
40 percent in the
0%
100%
1970s to 28 percent in the 2000s. But as a comparison of figure 23 and figure 32 shows, the decline of religion is not a uniquely or
particularly working-class phenomenon. There is some overlap—look at the Rust Belt—but also strong exceptions, including in
the Intermountain West.

Fraction Religious (by County)

Figure 32. Religious population (share of county population)
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10. UPWARD MOBILITY
In 2014, Stanford economist Raj Chetty and colleagues published
a now-classic
study revealing
broad variation in intergenerational
Absolute
Upward Mobility
(by County)
mobility in communities across the US. The overall pattern depicted in their map is somewhat different than the pattern in the
map of where the working class lives, but there is considerable overlap. See the large light green area—lighter shading represents
UPWARD MOBILITY INDEX
limited upward mobility—that stretches from Michigan to Alabama and North Carolina to Arkansas. Look also at New Mexico
23
64
and Arizona.

Absolute Upward Mobility (by County)

Figure 33. Upward mobility (by county)
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children in that birth cohort. For more information, see http://www.equality-of-opportunity.org/assets/documents/mobility_geo.pdf.
Source: The Equality of Opportunity Project—Chetty et al., Where Is the Land of Opportunity? The Geography of Intergenerational Mobility in the United States, online data table 3, “Intergenerational Mobility Statistics and Selected Covariates by County,” 2014, http://www.equality-of-opportunity.org/data/.
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11. SOCIAL CAPITAL

An important new study by the Congressional Joint Economic Committee examines the geography of social capital—the
networks of relationships among people who live and work in a community that enable that community and its residents to function effectively. Social capital has many dimensions: family unity, community health, civic and religious institutions, and volunteerism, among others. The new study measures and maps these and other variables, combining them into a single score for each
county in the US.
The committee’s map shows a somewhat different pattern than our map of where the working class lives, but there is considerable overlap in all regions of the country. Look at the Southeast and southern central heartland, especially Kentucky, Tennessee, Oklahoma, Arkansas and Louisiana. See also pockets in the Northeast—in New England and western New
York Capital
State—and
Social
Index (by
enclaves out west, including in New Mexico, Arizona, Idaho and eastern Washington.

Figure 34. Social capital
indexCapital
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Note: The social capital index combines 25 metrics into seven subindexes that are then aggregated into one index score. The seven subindexes are family unity, family interaction, social
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12. OPPORTUNITY ZONES
The US Treasury Secretary has certified some 8,700 census tracts as Opportunity Zones—distressed areas with sluggish job growth
and low business startup rates that qualify for tax-advantaged investment. Many of the designated tracts are poor; the average poverty rate is 31 percent, compared to 17 percent nationwide. But many residents are working class. The median family income is
59 percent of the income in surrounding areas—$41,000.

Figure 35. Designated Opportunity Zones

Note: Calculations of the poverty rate and median income apply to US states and Washington, DC, only, excluding Puerto Rico, Guam and other offshore territories.
Source: Economic Innovation Group, “Opportunity Zones,” https://eig.org/opportunityzones.
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III. JOBS AND WAGES
We call them the working class for a reason: their identity was
once bound up with work—hard, physical work that often took a
toll on their bodies but provided dignity and purpose for their lives
and sustained their communities. Today, all that is changing. Jobs
have disappeared. If new jobs have replaced them, they often pay
less and confer anything but dignity. Millions of men have dropped
out the labor force. Social programs support those who are out of
work but often fail to help clients find or prepare for new jobs. And
these new distortions of the relationship between worker and work
are destroying families and communities. We must restore work to
its rightful place at the center of working-class communities.
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III. JOBS AND WAGES

A

t the center of the working-class predicament
today is employment. This report focuses on
Americans on a middle rung in our society—not
impoverished, but also without the security that
comes with college education and professional
employment. We call them the working class for a
reason: their identity was once bound up with a lifetime of hard, steady work. For much of the nation’s history, that work was easy to come by, without regard to
background or education, and it gave workers and their
families a respected and moderately secure standing in
American life.
Recent events, however, have not been kind to
many of these workers. Among men, work levels are
falling to historic lows. The decline in work is clear,
the reasons behind it much less so. For some, work is
hard to find. Others choose not to seek jobs that are
available. Many withdraw from the workforce even
when the unemployment rate is low.
This chapter addresses the employment challenge
from every angle. We seek to reward work, increase
incentives and remove disincentives to work, reduce
barriers that stand in the way of work, increase expectations to go to work, and make sure there is enough
work to go around. We discuss first the demand for
less-skilled labor, then factors limiting the supply of
workers willing and able to work.

more slowly than it used to, which means that when
productivity does rise, it often translates into fewer
workers producing the same things, instead of the
same workers producing more than before.56 Much of
our economy’s growing demand has been met from
overseas, but without a comparable rise in overseas
demand for the things Americans produce. Much of
the entrepreneurship and capital that once employed
American workers at good wages now employs workers in Asia or goes toward investments in the finance
and technology sectors that generate few new jobs for
the working class.
The answer cannot be simply redistribution or
protecting workers from foreign competition. There
is no escaping the need for every region of America to become more competitive. People in an area
cannot live well simply by exchanging their own products or services among themselves. Rather, each locality must produce something in demand elsewhere in
the nation, if not also abroad. Working-class households will not attain self-sufficiency and participate
fully in society unless the economy generates more
and better opportunities for them.
Many fear that new technology like robotics and
artificial intelligence will compound today’s challenges or render workers superfluous. We believe this

LABOR DEMAND

We call them the working class for
a reason: their identity was once

Working-class wages have stagnated for more than 30
years, and many of the jobs that allowed less-skilled
workers to support families and communities have
vanished. Manufacturing employment has fallen by
nearly one-third. Productivity growth has slowed
dramatically; this prevents wages and living standards from rising. Domestic output increases much

bound up with a lifetime of hard,
physical work.
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improve the functioning of the labor market, make
employment more attractive for employers and workers, and reorient the US economy toward domestic
production.

misunderstands the relationship between technology
and work. At root, automation is simply one of the
processes by which an economy generates more output per worker. In other words, it is synonymous with
the rising worker productivity that the working class
so desperately needs—and that current economic
data show has been missing, not surging.
New technologies will undoubtedly change the
nature of work, as the breakthroughs of prior generations—from electricity to the assembly line to the
computer—did before them. Certainly, there will be
disruptions. But how we cope with those challenges—
and whether they ultimately redound to the benefit of
most workers—is within our control.
Indeed, a broader prosperity depends on achieving higher productivity, and that productivity must
be shared more broadly than it is today. As chapter
IV of this report shows, workers have a responsibility
to increase their own capabilities, acquiring skills that
allow them to earn more. But equally, private business must show more responsibility toward the workforce. Management should see workers not just as an
input to be purchased at least cost, but also as allies
to be invested in to the end of greater production and
income for all.
The role for public policy is first and foremost to
improve labor market conditions so that more firms
again seek to employ workers here at home and boost
their productivity. As Harvard economist Ed Glaeser
has observed, “Every underemployed American represents a failure of entrepreneurial imagination.”57
Good jobs represent a partnership between entrepreneurs with profitable ideas and capable workers eager to make and deliver goods. Real wages
rise and prosperity spreads when management
challenges workers and pays them well to become
more productive.
In pursuing these goals, not all economic growth
is equal. Entrepreneurship and new business creation
will be crucial to broad-based economic revival, especially in small, isolated markets. A number of policy
reforms could channel that effort toward the kinds of
jobs in which workers with less than a college degree
can excel and earn more over time. In the pages that
follow, we emphasize ways in which policymakers can

Occupational licensing
One of the leading labor-market obstacles for workers
is occupational licensing. Today, 29 percent of American workers require a state license to do their jobs,
compared to just 5 percent in the 1950s.58 Requirements for these licenses vary widely from state to
state and often serve more as barriers to entry than
evidence of competency.59 One study estimates that
occupational licensing reduces workers’ geographic
mobility and results in about three million fewer jobs
nationwide.60 Many working-class professions are
licensed in all 50 states—emergency medical technician (EMT), bus driver, pest control worker, truck
driver, cosmetologist, manicurist and barber, among
others.61 A study of licensing requirements in 102
low- and moderate-income occupations found that
one-third of licenses took more than a year to earn.62
Economists across the political spectrum have
called for states to reduce occupational licensing.63
States should roll back or eliminate requirements
that impose burdens and barriers without advancing health, safety or the public interest. It shouldn’t
take 10 to 15 times longer to train to become a cosmetologist than to become an EMT.64 In addition,
states should forge interstate compacts to make it
easier for workers who have licenses in one state to
move to and work in another. This reciprocity will
benefit military spouses, who move frequently, as
well as licensed workers in economically depressed
areas who need to move elsewhere to find work.
Licensing at the state and local levels has thus far
resisted reform, in part because rules are set by established practitioners eager to insulate themselves
from competition.
One promising approach, pioneered in Arizona, is
to create a cause of action that workers can use to challenge licensing requirements that serve no legitimate
health or safety purpose.65 In cases where a licensing
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board advances a senseless and onerous requirement,
affected workers supported by public-interest litigators can challenge it in court. This avoids the need for
a legislature concerned about burdensome licensing
to revisit certification for every field. The result—and
this has been Arizona’s experience—need not be to
spur constant litigation, but rather to put licensing
boards on notice that they can be held accountable
for unreasonable requirements.

The working class would benefit from a vibrant labor
movement that serves its interests, helps workers
build and maintain relationships with employers, and
boosts productivity. America’s existing system of organized labor, largely unchanged since the Great Depression, does not fill this need. Private-sector union
membership has been plummeting for half a century,
from a high of 36 percent of workers in 1953 to less than
7 percent in 2015.66 Since 1973, while union-member
manufacturing employment collapsed from 7.8 million
to 1.3 million, nonunion manufacturing employment
has risen.67
A key shortcoming of the current system is its
highly adversarial nature. Other countries have
rejected the idea that workers and bosses are opponents and one side can gain only at the expense of
the other. An alternative model is works councils,
where management and employees work together
to improve working conditions and productivity,
to the benefit of both. Rather than seek maximum
concessions, sometimes to the detriment of a firm’s
long-term health and in ways that limit job creation
or productivity gains, works councils operate collaboratively, giving workers a stake and a say in running a company—a new role they often use to boost
their own earnings and the employer’s bottom line.
Both sides share more information, and better solutions often emerge.68 In Germany, nearly 90 percent
of companies with at least 500 employees have works
councils.69 This approach promotes high productivity, helping Germany remain highly competitive even
with high wages.
In the United States, section 8(a)(2) of the
National Labor Relations Act prohibits works councils—or almost any kind of formal management-labor
cooperation—unless the firm also has a traditional
union. The worry in 1935, when the act was written,
was that management could use a cooperative committee to create the appearance of representation
while forestalling a full-fledged union that would
be worth much more to workers. Today, however,
many workers prefer a more cooperative relationship
with management. A landmark survey conducted by

Many fear that robotics and
artificial intelligence will render
workers superfluous. We believe
this misunderstands the relationship
between technology and work.
All states would benefit from creating similar
causes of action. Further, the federal government
should create a comparable law allowing residents
in any state to challenge requirements inconsistent
with the state’s health-and-safety standards. In this
way, federal rules would not preempt state and local
regulations but would facilitate challenges to those
that interfere with economic opportunity for no
legitimate purpose.
To encourage interstate compacts and standardized requirements, states and the federal government should provide safe-harbor provisions that
immunize licensing from challenges in cases where
a common standard has been adopted by a majority
of states. If a licensing board adopts the same standard used in most other states, that choice should be
presumptively valid. Such standards are less likely
to be arbitrary and onerous because they will have
achieved broad consensus. Even where they impose
burdens, common standards ensure that a license
achieved in one state will be recognized wherever the
worker moves.
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from their domestic producer—orders that otherwise
might have gone to Boeing or Airbus.73 Facing heavily
subsidized competitors and stiff tariffs in the Chinese
market, Tesla has focused on building its next manufacturing facility near Shanghai.74
Trade theory holds that America benefits overall
from freer trade even if its market is more open than
those of competitors like China. But even Adam Smith
recognized that a country might have to threaten
trade restrictions to force freer trade practices on foreign competitors.75 Indiscriminate tariffs are not an
appropriate response to challenges of the kind posed
by China, but neither is doing nothing. American
policymakers should develop targeted responses to
combat the policies of countries that force firms to
relocate operations and expropriate their technology.
For instance, the United States could prohibit
the import of products developed and built with
stolen intellectual property, just as it prohibits
domestic trade in stolen and counterfeit goods. It
could also prohibit the transfer of industrial technologies to countries with a record of IP theft, much
as it prohibits the transfer of sensitive military technologies. And it could establish differential levels of
IP protection for firms that retain their technology
domestically rather than transferring it overseas. Policymakers need to identify points where the United
States has greatest leverage over China—for instance,
in access to American higher education, financial
markets and critical technologies—and use them to
American advantage.
Measures like these will be most effective if the
United States takes them in concert with other
nations equally committed to fair trade. Such coalitions can bring greater pressure to bear on bad actors
and collectively take a harder line than any country
can likely enforce unilaterally. To achieve cooperation
of this kind, the US will need to reestablish its credibility as a responsible and reliable partner in trade
negotiations.
The Trans-Pacific Partnership represented an
opportunity to establish this sort of coalition; the US
erred in withdrawing from participation and should
seek to reengage in the process. But where multilateral cooperation is not forthcoming, or is insufficient,

Harvard University’s Richard Freeman and the University of Wisconsin’s Joel Rogers in the 1990s found
that, given the choice of unionizing or establishing
a cooperative management-employee committee,
workers preferred a committee by more than two
to one.70
Section 8(a)(2) should be amended to allow other
forms of organizing, including works councils, when
workers choose them, while preserving workers’ right
to a traditional union if they prefer that. Increasing
choice and flexibility in labor law could strengthen
relationships between firms and workers in ways that
increase workers’ value and make industrial investments more attractive. It could also give a revitalized
labor movement another chance to play an integral
role in the lives of the working class.

International trade
Many American workers find themselves competing against foreign counterparts who benefit from
aggressive government support. The promise that
free trade would benefit American workers has always
presumed that those who lost jobs because of foreign
competition would gain new opportunities to produce tradable goods and services for foreign markets
in some other industry. For many, that has not happened, as the nation’s large trade deficit makes clear.
The American economy should have benefited from
major export opportunities for its advanced technologies. But even in the category of “advanced technology products,” the US trade deficit exceeded $100
billion in 2017, driven by items like biotechnology,
computers and electronics, and advanced materials.71
Of particular concern are policies pursued by
China under its “indigenous innovation” program,
currently called “Made in China 2025.” These policies put pressure on global producers to locate operations in China, share intellectual property (IP) with
Chinese firms and employ Chinese workers. In 2017,
the first Chinese commercial airliner began test
flights—thanks to 16 joint ventures with foreign
firms that facilitated technology transfers.72 Since
then, Chinese airlines have ordered nearly 800 planes
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accounted for a higher share of sales in the 2010s than
in the 1980s or ’90s. Profitable firms are remaining
more persistently profitable, and new firms enter the
market at a far lower rate than in the past.77 These
trends limit the number of buyers and sellers in the
market, situate corporate control further from local
communities and discourage entrepreneurship.
Further, while antitrust law seeks to protect consumers from monopoly (sole seller) power, it does
little to protect workers against monopsony (sole
buyer). Among other ills, this has allowed the spread
of noncompete agreements, which now cover 15
percent of workers with less than a college degree,
reducing their bargaining leverage and limiting their
vocational and geographic mobility.78
Antitrust laws and doctrines established more
than a century ago proved effective in strengthening the market economy, promoting innovation and
broadening opportunity. Today, policymakers should
ask whether new forms of economic power are distorting the labor market. The very concept of “market
power” acquires a different meaning when the network effects of higher market share actively enhance
a product’s value, as they do today, and many online
products and services are offered for free.
The antitrust field relies largely on judicially
created doctrines and the judgment of officials
at the US Department of Justice and the Federal
Trade Commission. Our group believes antitrust
enforcement is ripe for bipartisan reform that
would improve market competition in the interests of workers. We encourage legal and economic
scholars to set ideology aside and give this issue
greater attention.
For instance, scrutiny of market power created by
mergers should consider not only the product market
into which the new firm would sell but also the labor
market in which it hires. More broadly, not only consumer welfare but also the opportunities available to
workers should be considered in judging whether or
not a company’s behavior is anti-competitive. In some
circumstances, we should consider making noncompete agreements illegal.

the United States should be prepared to take action
alone—even at short-term cost—in the interest of
establishing a more beneficial trading system.

Environmental protection
Firms’ decisions to locate production elsewhere
are also a function of handicaps that America has
imposed on itself. Laws passed in the 1970s have done
much to elevate environmental quality. But sometimes, environmental law delays or frustrates needed
investments in industrial capacity, and advocates use
the permitting process to block projects that could
provide well-paying jobs for less-skilled workers.
A clean energy future will require sweeping
changes in the nation’s infrastructure, from a new
generation of renewable energy sources to more efficient forms of transportation, such as high-speed
rail. These investments will make our air and water
cleaner and our economy more efficient while providing good, high-paying jobs for the working class. But
here too, environmental clearances can impose excessive costs and delays.
In contrast, Canada and Germany streamline
approval of new facilities so as to limit bureaucracy,
curb litigation and reduce delay. In Canada, the
“one project, one review” system delegates authority to provincial governments and limits the review
process to two years, even for large federal projects.
In Germany, reviews take as little as six months, and
final approval is incorporated into an administrative act that precludes legal challenge on the basis
of environmental questions.76 The US should adopt
comparable reforms.

Antitrust enforcement
Numerous measures indicate that markets have
become increasingly concentrated. A higher share of
economic value is flowing to a narrower set of firms
and workers. Across most industries, the largest firms
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The credential gap

Employers may, for a variety of reasons, wish to
consider educational attainment in their hiring processes. But they should do so without preemptively
excluding the entire working class, many of whom
could be worthy candidates for many of the jobs now
arbitrarily placed beyond their reach. The best remedy is not mandates, but rather changes to norms and
expectations. Public figures and others should highlight the problem and encourage scrutiny of employers who exclude broad swaths of potential employees
just so they can review a smaller pile of resumes. We
should also question job search engines that make
it too easy for employers to overlook qualified candidates. Responsible employers should adopt inclusive policies and call attention to them, and the public
should take note.

Those without a college degree are at an inherent disadvantage in today’s economy. The workplace used
to offer a second chance to those with limited education. They could succeed on the job even if they
could not succeed in the classroom or never had the
opportunity. Lack of a four-year college degree did
not bar unusual achievement. Neither John D. Rockefeller nor Henry Ford was a college graduate. More
recently, Bill Gates, Steve Jobs and Mark Zuckerberg created world-dominating companies without
college degrees.
Yet for much of today’s working class, this second
chance is no longer available. Many employers now
consider only college graduates, even for jobs currently filled primarily by workers without degrees. A
Harvard Business School study found that 67 percent
of job postings for production supervisors require a
bachelor’s degree or higher, even though just 16 percent of existing production supervisors have college
degrees.79 Likewise, Burning Glass, a career data analytics firm, has identified a long list of middle-skill
jobs where there are large gaps between the educational credentials of current job occupants and those
listed as requirements in online job postings.80 With
more and more job searches now processed online,
employers can choose to filter applicants and avoid
even looking at the noncollege working class.
Excessive credentialism not only hurts workers; it’s
also less useful in hiring than many assume. Going to
college is not necessary for significant achievement.
Still less does going to a prestigious college matter
much for what you accomplish later.81 In picking workers, managers would do better to focus on whether
applicants have the skills to do the job at hand—skills
they will often have learned on the job rather than
in school.
The obsession with college also harms the
nation’s education system. It drives many people to
pursue degrees they don’t want in order to qualify
for jobs that don’t in fact require skills likely to be
learned in college. As chapter IV of this report makes
clear, more career and technical training would be a
better solution.

Monetary policy
Finally, policymakers should not ignore the central
role that macroeconomic conditions and monetary
policy play in increasing labor demand and ensuring full employment. As this report went to press,
the US unemployment rate had reached a level last
seen briefly in 2000 and before that in the 1960s.82
Inflation had begun a slow and steady increase up to
2 percent.83 The Federal Reserve was understandably
moving toward tightening interest rates.
But over most of the past decade, even as the
inflation rate remained well below the Fed’s target,
any sign of a tightening labor market led quickly to
concern that the economy was overheating. In 2012,
when the unemployment rate averaged 8 percent, the
Congressional Budget Office (CBO) estimated that
5.5 percent unemployment represented full employment. Yet the unemployment rate has been lower
than that in every month for more than three years,
and it continues to fall, drawing more people back
into the labor force without setting off an inflationary
spiral. The CBO has since revised its full-employment
estimate to 4.6 percent unemployment, and we are far
below that level now as well.84
A tight labor market disproportionately benefits
lower-wage workers, including the working class, even
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as inflation starts to rise. After years of below-target
inflation, there may be more leeway in the economy
than many assume. Economists and policymakers
should err on the side of keeping labor markets tight,
allowing wages to rise and encouraging employers to
invest in boosting productivity, rather than prematurely disrupting economic conditions that benefit
marginal workers.

Traditionally, government has rewarded work most
directly through the earned income tax credit (EITC),
which subsidizes the earnings of low-income workers. For 2018, families with as much as $54,884 in
income can receive an annual subsidy of as much as
45 percent of their earnings, or up to $6,431 for a family with three children.88 The credit is refundable, so it
goes even to families without tax obligations to set it
against. In 2015, nearly 28 million people received the
EITC, and it lifted 6.5 million of them out of poverty,
including some 3 million children.89
The EITC’s biggest bonus goes to families with children, often headed by single mothers. A single worker
not claiming children as dependents—even if he is a
father—received no more than $519 in 2018. Many,
including the Trump administration, have proposed
increasing EITC payments for childless workers as a
way to get more low-income men to work, including
the jobless working class. Such a plan would cost an
estimated $65 billion over 10 years, and much of that
would go to people who were working already.90 Still,
our group believes, supporting low-wage workers is a
good idea.
One drawback of the current EITC, which an
increase would only compound, is the way it sometimes penalizes marriage.91 Two earners who might
each be eligible for the EITC as individuals can find
themselves with too much income to claim comparable credits if they form a joint household. For
instance, two single workers, each with $8,000 in
earned income, would each receive $519 from the
EITC in 2018, or a total of $1,038. If they filed as a joint
household with $16,000 of income, their total EITC
payment would be only $377. If the EITC for childless
workers doubles, so would the cost of marrying.
For workers with children, the picture is even
more complicated. If two single parents, each earning
$18,000 and each with a child of their own, choose
to get married, their combined EITC payments would
fall from $6,922 to $3,257. In other contexts, there
can be a large marriage bonus: if a single worker with
$15,000 of earned income marries a single mother
of two children with $5,000 of earned income, their

LABOR SUPPLY
To raise work levels in the working class, it is not
enough simply to improve work opportunities. Work
is not just a right that society owes to workers—it is
also an obligation. Americans who can work owe it to
their families and the wider society to do so. Indeed,
our society has always viewed work as a common bond,
a rite of passage into the economic mainstream and the
basis of widely shared prosperity. Those who lack the
opportunity or spurn the responsibility to work miss
out on the dignity and promise of American life.85
Adverse changes in the labor market are probably the most significant cause of falling work levels
among the noncollege labor force, but restrictions
on labor supply are also to blame.86 Today, too many
workers subsist on support from their families or
government benefits. Thirty-five percent of the working class as our group defines it got support from a
safety-net program in 2014, often SNAP or Medicaid,
up from 23 percent in 1998.87
Getting employable workers back to work and
reducing dependency is essential to their full participation in American life. Benefit programs that have
traditionally been used to support people who are not
working can also be used to encourage them to rejoin
the labor force. When our group proposes altering the
safety net, as we do in the pages that follow, our goal is
not to save money, but rather to direct less spending
toward subsidizing idleness and more toward encouraging and supporting work. Likewise, the impetus for
expanding work requirements is not to punish those
who are not working, but rather to equip benefit
programs with tools and incentives to move people
into work when it is available and they are able.
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Wage subsidy pilot

combined EITC payments would rise from $2,010
to $5,574.92
For childless workers, we propose doubling the
EITC and eliminating the marriage penalty by calculating credits on the basis of individual earnings
rather than household earnings, as they are currently
calculated. An analysis by AEI’s Open Source Policy
Center estimated that the cost for an expansion of
this kind would be $20 to $25 billion per year.93 Some
portion of this cost could be covered by reducing
the program’s roughly 25 percent improper-payment
rate, but additional tax revenue will be required.94
Three possible ways to raise new revenue: expand
the number of families that pay estate taxes, limit
tax exemptions available to better-off households or
raise minimum taxes for corporations that rely on
tax havens.
Ideally, a parallel reform would eliminate the
marriage penalty for households with children. But
children change the calculation dramatically, and
eliminating these penalties would be complicated
and prohibitively expensive. Simply allowing each
parent to claim their own maximum credit could
lead total household payments to double from more
than $5,000 to more than $10,000. While marriages
are rare between two single parents, each with multiple children and earnings that qualify them for large
EITC payments, married couples with three or four
dependents and earnings in that range are not rare,
and the tax system would struggle to distinguish
between the two circumstances. Even if the maximum payment were capped, allowing workers to
claim credits as if they were individuals with children
would make high-income households where a second earner, perhaps working part-time, had annual
income in the EITC’s target range eligible for very
large EITC payments.
In some respects, for these reasons and others,
the EITC might work best if converted from a household tax credit to a more direct, worker-focused
payment—an approach we turn to next.

Policymakers should consider a broader and more
direct wage subsidy to low-wage workers. Rather than
supplement wages with a year-end tax credit, a subsidy would add money to each paycheck alongside the
wage from an employer. The supplement would be
limited to workers earning less than a target wage of,
say, $15 an hour and would be equal to half the difference between the worker’s wage and the target. Eligibility would be determined solely by the worker’s
market wage, without reference to marital or parental status. Lower-income households would receive
steady payments throughout the year rather than a
lump sum long after the fact as with the EITC, making
the incentive to work clearer to those who are eligible.
An initiative of this kind might counter at least
some of the recent labor force withdrawal by men
with a work history, some of whom refuse to accept
low-wage service jobs.
A wage subsidy has administrative benefits and
drawbacks. On one hand, it is much easier to calculate and would not face the EITC’s problems with
improper payments. On the other hand, a subsidy
demands cooperation from employers, who would be
required to tap public funds to pay employees, a complexity many businesses dislike.95
Another approach to subsidizing wages would be a
worker tax credit. It too should be based on individual
earnings and could provide benefits for those earning
up to about $40,000 per year. If the tax credit were
set at 15 percent of earnings, it would in effect offset
the payroll taxes owed for these workers, simplifying
the administration of the program but still boosting
take-home pay substantially. For working-class recipients, who would be the primary beneficiaries, the
effect would appear less like a government program
and more like a tax cut.
Either kind of subsidy—a direct wage supplement
or a worker tax credit—would be a substantial and
potentially very costly new intervention in the labor
market. The concept merits further study. Our group
proposes piloting it in several states or metropolitan
areas. The federal government should invite interested jurisdictions to submit applications, specifying
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to make claimants look for work and seldom requires
them to search for jobs before that.
An alternative approach would create better incentives by allowing workers who get new jobs before
their benefits expire to receive a portion of their
remaining insurance as a lump sum. They would then
be ineligible to claim support until they had again
worked as many quarters as required for eligibility in
their state.
Still another potential reform would require claimants to return to the unemployment office to pick up
their weekly checks, and they could be required to
enroll with the US Employment Service and discuss
whether and how they were looking for work. UI “suitable work” rules allow beneficiaries to remain jobless
long enough to obtain jobs similar to those they previously held, but the longer that search is unavailing,
the more the claimant is required to accept lower-paid
work. These rules should be examined to be sure they
are not keeping claimants out of work too long.

among other particulars their method for setting a
target wage, and accept several that would implement
the program for enough time to warrant the upfront
investment—at least five years. The program would
require federal funding and administration through
the US Treasury’s existing tax-withholding system.96
Workers receiving subsidy payments would remain
eligible for EITC payments only to the extent their
EITC claim exceeded the subsidy payments received
in a given year.

Unemployment Insurance
Ever since the Great Depression, Unemployment
Insurance (UI) has supported workers who lose jobs
through no fault of their own. The goal of the program
should be to help workers return to employment as
quickly as possible. Being out of work takes an emotional and financial toll that only a return to work can
reverse, and remaining on unemployment until one’s
benefits are exhausted can do lasting damage to a
recipient’s employability. The long-term unemployed
face serious, often-overwhelming barriers to rejoining
the workforce.
To receive UI benefits, claimants must have
worked for at least two prior calendar quarters and
earned a prescribed minimum amount. In 2014, as the
nation recovered from the Great Recession, only 23
percent of unemployed workers received regular UI
benefits, the lowest in the postwar era.97 This was
due in part to restrictive state policies and in part
to the fact that relatively fewer workers today leave
jobs involuntarily, as UI assumes, and more do so for
other reasons.98
UI benefits vary by state, but they typically pay
jobless recipients about half their prior earnings
and last for six months, although that time is often
extended during recessions. In theory, UI claimants
are supposed to be available for work at any time and
always seeking a new job, but this requirement is not
strongly enforced. In most localities, to keep their
benefits, workers simply phone in weekly; they no
longer must appear at the unemployment office. The
system counts mainly on the termination of benefits

Disability Insurance
Disability programs were designed to help those who
cannot work. As caseloads rise, however, it is clear
that benefits are enabling many who could work not
to do so. Supplemental Security Income (SSI) is a
means-tested program that supports more than eight
million needy aged, blind and disabled recipients who
are not expected to work; the great majority are disabled. A separate program, Social Security Disability
Insurance (SSDI), supports more than 11 million contributors to Social Security who have been allowed to
retire early because of impairment.

In the long run, the EITC might work
best if converted from a household
tax credit to a more direct, workerfocused payment.
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now experience-rate the tax they pay to finance UI.
This would cause a firm’s tax to rise and fall depending on how many of its employees retire on DI—and
would give firms a reason to accommodate impaired
workers rather than shift them to DI. Employers
might also be allowed to contest claimants’ requests
for awards, making eligibility a more stringent,
adversarial process.103

Disability Insurance (DI) has exploded in recent
decades. By 2012, it supported 5 percent of all adults.
By 2015, nine million former workers were living on
the program, up from three million in 1980.99
Policymakers have allowed SSDI to finance the
decline of working-class employment. The growth in
the caseload is primarily due not to the aging of the
population, but rather to the liberalization of the eligibility process since 1984. Disability originally meant
a clear-cut physical impairment, but at least half of
recent awards have been based on so-called “vocational factors” above and beyond a physical inability
to work.100 Pains are more often a matter of judgment;
psychological conditions are more often the basis for
coverage. And where independent state agencies once
judged eligibility, since 1984 the applicant’s own doctor has gained a controlling influence.
While the program properly supports many incapacitated people who could never work, many claimants are not actually disabled and would probably
work if denied coverage. For them, DI has become a
long-term unemployment program.101
Efforts to motivate claimants back to work by
allowing them to keep much of their benefits if they
take a job have failed. Policymakers should consider
an alternative reform: government could reassess
existing claimants to determine whether they can in
fact work. When Congress mandated such a review
in the early 1980s, 40 percent of the cases examined
were found not to be medically disabled, and claimants lost their benefits. Controversy over the reviews
forced lawmakers to halt them and instead liberalize
the program.102
But a more careful, independently funded review
of cases might have a better chance of success. One
model is the WeCare program, a comprehensive disability review used by the New York City welfare
department to judge claims by welfare recipients that
they are unable to work.
A further solution would be to give employers more stake in controlling the expansion of the
program. Currently, employers can shift workers
who become impaired to SSDI without cost. A potential reform would “experience-rate” the Social Security tax employers pay on their employees, as we

Displaced workers
Some workers who lose jobs because of globalization
can receive limited wage replacement and retraining under the Trade Adjustment Assistance (TAA)
program, which serves workers forced out of jobs by
foreign competition. TAA serves only a small share
of those who might be eligible, and studies show
that it does not improve the employment of its clients. Often, it reduces their earnings compared to
similar displaced workers who are not enrolled in
the program.104
While Congress and the public are understandably concerned about jobs lost to trade, TAA seems
misconceived. It aims to help displaced workers train
for new jobs, but the evidence suggests these workers
would do better to seek whatever jobs they can get
as quickly as possible. For some people, even the best
training programs are less effective than a simple job
search. Displaced workers tend to be older and less
educated than average, and training them for new,
well-paying jobs is difficult.105
Our group considered expanding TAA to fund
wage insurance—temporary cash payments to help
workers thrown out of work adjust to lower-paying
positions—and training accounts for workers who
lose their jobs because of technology or trade. But the
cost—estimated at $22 billion a year—would be much
more than for the present program, and without
better evaluation results, we believe doubling down
on this approach would be a bad investment.106
We suggest some alternative answers for displaced
workers in chapter IV of this report, on education
and skills.
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SNAP

with employable cases to be sure the expectation of
work is not just a formality.

The nation needs safety-net programs to support
families without income, but the preferred solution
to need should be work, not aid. Means-tested programs should promote work rather than becoming a
substitute for it. Most Americans, working-class and
others, believe aid should reward and support work
and preparation for work.
This principle can be applied to many means-tested
programs. It was instituted in cash aid for families in
the welfare reform of the 1990s, when Temporary
Assistance for Needy Families (TANF) required most
welfare mothers to engage in work activities as a condition of aid. Few working-class people receive TANF,
but a great many rely on the Supplemental Nutrition Assistance Program (SNAP). The SNAP caseload
grew during the Great Recession, understandably. But
it has not fallen nearly as much in the current recovery as it did after previous downturns. Today, nearly a
decade after the recession ended, more than 40 million Americans still receive SNAP.
The program has not paid enough attention
to work. Recipients need both more opportunity
and more expectation to work. In 2015, 12 million
able-bodied adults enrolled in SNAP reported no
earnings—up from four million in 2000.107
The program has some work requirements, but in
practice states do little to prepare recipients for work,
help them enter the workforce or arrange for work
when none is available. Able-bodied adults without
dependents are theoretically limited to three months
of benefits unless they work at least 20 hours a week
or enter training or community service. But states
may waive this requirement when unemployment is
high, and many have not reinstated a work test even
though the unemployment rate is now under 4 percent. The federal government should stop letting
these states off the hook.
SNAP needs meaningful work requirements.
States should expect participants to work and facilitate it. Training programs are not enough. Child
care should be guaranteed when necessary, and jobs
should be provided if beneficiaries cannot find their
own. As in TANF, states should have to work actively

Child support
Child support programs offer another opportunity to promote work. Since 1975, the nation has
developed an elaborate system designed to require
that absent parents help support their families.
State agencies, largely funded by Washington, help
single parents establish the paternity of their children, set judgments about what absent parents
should pay to help support their offspring and then
garnish their earnings to be sure they do so. This
system is highly efficient at collecting the support
that’s due—provided absent fathers have regular
jobs. But assuring that fathers get jobs and work is
much tougher.
Like welfare, child support is most important for
low-income families, where single parents face the
greatest burdens. But family breakdown is now rife in
the working class as well, and promoting work must
play a greater role in the child support system. Child
support agencies have begun to develop mandatory
work programs to which absent low-income fathers
may be referred if they fail to work or pay their judgments. They must then choose to get a job and pay up,
participate in the program, or face the threat of jail.
These programs provide valuable leverage to move
many nonworking men back toward employment.
Evaluations of these programs are promising, and
they could become the basis of what might be called
welfare reform for men. Just as welfare mothers were
required to go to work in the 1990s and subsidized
by the EITC for doing so, so nonpaying fathers could
be required to work and receive improved wage subsidies. Child support work programs have developed
slowly because they do not usually receive the federal funding, provided under Title of IVD of the Social
Security Act, that underpins the rest of the child
support system. We recommend that such funding be allowed and that development of these work
programs proceed apace.108
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make productive use of so much labor fluctuating
so unpredictably.
What we favor instead, where economic conditions or individual circumstances mean no job is available, are efforts by government to subsidize private
employment. The reforms to the EITC proposed elsewhere in this chapter are one step in that direction.
Still another, more targeted option would resemble
an initiative pioneered during the Great Recession:
as part of the 2009 stimulus package, the American
Recovery and Reinvestment Act, Congress spent $1.3
billion to create some 260,000 subsidized jobs. The
jobs were readily filled, and a nonexperimental evaluation suggests that recipients may have increased
their skills and earnings.109

Another needed reform would address the heavy
arrearages in unpaid child support that many men
owe, often because of periods when they could not
work—for instance, when they were incapacitated
or incarcerated. States should develop rules that
allow arrearages owed to government to be reduced
over time provided the noncustodial parent pays his
current judgment regularly. Arrearages owed to
the custodial parent would not be affected unless
she agreed.

Jobs of last resort
Everyone in our group, even those who are most
supportive of enhanced work requirements for
means-tested benefit programs, agrees that benefits
should not be reduced or taken away from anyone for
failing to work if there is any question whether a job
is available. Requiring beneficiaries to work entails an
assurance that they have the opportunity to do so—
an open position at a location near them for which
they have the requisite skills.
Our group does not favor a government commitment to guarantee public jobs—especially at
above-market wages—to those in need of work. We
consider this impractical and undesirable. A guarantee of this kind would be extraordinarily expensive.
It would require government to take on a task it is
ill-equipped to perform, and it would badly distort the
private labor market.
Putting people to work on behalf of public priorities sounds appealing in the abstract, but the vagaries of the business cycle would leave the government
with many millions of prospective workers in some
years and precious few in others. Society cannot

Universal basic income
The idea of a universal basic income (UBI) has gained
attention in recent years as a potential response to
the labor market’s seeming inability to support many
working-class families. Proposals vary, but most entail
automatic monthly payments to all Americans on the
order of $1,000 per month, sufficient to maintain a
basic standard of living.
Such a program is not now affordable or popular.
But even if it were, our group believes that pursuing
UBI would be unwise. The nation’s goal should be
universal employment, not universal basic income.
Work provides more than just a paycheck. Supporting
oneself and one’s family, and making positive contributions to one’s community, is a central source of purpose and dignity for many people. Productive work is
a prerequisite to upward mobility for most individuals. And because it supports families and satisfies
community norms, work is crucial to transmitting
economic opportunity across generations. A society
where fewer people engage in productive work while
a large and growing segment sit on the sidelines will
not be an inclusive or thriving society.
Implementing UBI would excuse policymakers
from the much more difficult task of ensuring that
everyone in society can participate fully and contribute productively, whatever their abilities and

The nation’s goal should be
universal employment, not universal
basic income.
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Today, the chief limitation of the labor market
is no longer lack of jobs, but, for many positions,
insufficient wages to support a mainstream life. The
low-wage labor market is replacing government as the
nation’s principal safety net. And while jobs are available, the will to take them is much more in doubt.
The private sector has a role to play. For most of
this century, returns on capital have been rising, while
returns for labor have been flat. Employers should
do more to balance the equation, raising wages for
low-paid workers.
But if wages—and the will to work—continue to
flag, government will need to reward and incentivize work and, in some cases, require and provide it.
Not everyone will find a well-paying job, but everyone should be able get some job and the dignity that
goes with it.110 Those able to work have an obligation
to reclaim steady work as their identity. Work, not
its absence, must again become the hallmark of the
working class.

education. UBI may appear generous and compassionate, but it would evade our true challenge—
helping those who are struggling to fulfill their potential as workers. Perhaps that effort will prove futile.
Perhaps, as now seems unlikely, automation will
reduce the available employment below what workers
need. Only then should UBI be discussed. To pursue
it now would be a dereliction of duty.

A new working community
For much of the 20th century, America’s safety net
aimed largely to offset lack of jobs in the private
economy. Support had to be provided to the jobless
because jobs were not always available, but the will
to go to work was not in doubt. Public support was
indeed a safety net, designed to catch willing workers
thrown out of the private economy through no fault
of their own.
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IV. EDUCATION AND SKILLS
Since the birth of the nation, Americans have regarded
education as the key to upward mobility. It no longer works
that way for many working-class Americans. The promise
of college for all has proved a false lure. Recent years have
seen burgeoning interest in career and technical skills and
promising experimentation with programs designed to prepare
young people for work. But there is still no true alternative
for students who are not aiming for a four-year college. Nor
have we as a nation begun to grapple with what may be
large numbers of workers displaced in coming years by new
technology. Work as we know it is changing; education must
keep up. And we need better answers for the working class—
including those seeking to retool in midcareer.
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Recent years have seen burgeoning interest in
career and technical skills and the educators—traditional institutions and disruptive, innovative providers—best positioned to teach them. This intellectual
ferment is sparking change across the country, as educators, employers, governors and a new generation of
education entrepreneurs develop and encourage new
approaches. But many of the new experiments are
just that, experiments—innovative, promising, pointing toward a new vision, but not yet scalable answers
and in no case the one right answer for everyone.
Our goal in this chapter is to suggest a way forward
through this transitional time. Two foundational principles are clear. First, high school as we know it is no
longer enough. All Americans need some postsecondary education or training to keep up with the changing
workplace. Second, there can be no effective career
education without employers—that’s the only way to
ensure that students are learning skills in demand in
today’s job market.
But beyond that, our group believes, it’s too soon
to commit exclusively to a single approach—too soon
for government to pick winners and losers and too
soon to move too fast on trying to scale any single
experiment. What’s needed are incentives for innovation, new thinking around quality control, more
information for students and employers making
choices, and a more transparent marketplace—a level
playing field where the best new options can emerge
and flourish.

ittle would do more, our group believes, to bolster
the fortunes of the working class than enhanced
skills—the career and technical skills in increasing
demand in today’s changing economy. Yet far too
often, the education that’s available today does not
teach skills in demand in the workplace. Right and left,
members of our group agree this is an area where policy can help, spurring the emergence of new choices
for working Americans in search of opportunity. We
need better answers for high school students, those
just out of high school and adults seeking to acquire
new skills later in life, retooling to keep up with a
changing economy.
The problem is particularly acute for what economists call “middle-skill” workers, a category that
dovetails with our group’s definition of working class:
people with at least a high-school diploma but less
than a four-year college degree. Although estimates
vary, research suggests that middle-skill jobs account
for at least 35 percent of all positions, perhaps more
than half, and will continue to do so in years ahead.111
Survey after survey finds employers complaining that
the supply of middle-skill labor is not keeping up with
demand; workers across the country seek better jobs
and higher wages.112 And the problem is likely to get
worse as automation and artificial intelligence transform the workplace in coming years.
Yet our education system, focused as it is on
college access and completion, offers few good
answers for middle-skill workers. They need
better options: better career education in high school,
a true alternative to four-year college and ample
opportunities for reskilling later in life—new institutions, new funding mechanisms and a new education
marketplace to provide the lifelong learning workers will need to keep up with the changing jobs of
the future.

High school as we know it
is no longer enough.
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destination, a white-collar office job. This model is no
longer apt. Fewer and fewer students fit this description, and those who need the most help are the most
ill-served by the old, one-lane model.
What’s needed: more variety, more flexibility,
more agile institutions and instruction delivered in
new ways—in new settings and less time-bound. Our
group endorses a range of innovations taking hold
across the country that break the stranglehold of the
old approach.

Our group has reached consensus on four pillars of
a new approach:
Alternative providers. Spur the emergence of new,
more agile and adaptable education providers—high
schools, colleges and new alternative options geared
to both traditional students and older workers.
Employer engagement. Create new incentives and
expectations for employer engagement in career education—employer-provided training, employer input
in regional workforce planning and robust employer
partnerships with educational institutions.
Federal financial aid. Reform higher education funding to upend the existing skew toward traditional academic education, allocating more aid to programs
that teach students the skills they need to succeed in
the workforce.
Data-driven quality assurance. No one wants to
spend taxpayer money on education that doesn’t
deliver for students, and more information is needed
about the payoff to career education programs—job
placements and wages after graduation. Students,
educators and employers making choices also need
better information: more readily available data about
what kinds of preparation lead to the best jobs.
Together, we believe, these changes will create a
wealth of new, better options for working-class students and adults, giving them the tools they need to
succeed in the workplace and build bridges back to
opportunity in the American mainstream.

NEW PROVIDERS, NEW MODELS
Higher education as we know it is a narrow path,
one-size-fits-all and designed for traditional students:
young people, often still dependent on their parents,
for whom college or university is a one-time experience—all the education they need for the rest of their
lives. The universal definition of success is graduation
from a four-year college; the all-but-unquestioned
78
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Competency-based education models measure
success by what students know, not how much
time they spend in a classroom.113

P

Other reforms break down traditional education
silos. Early-college high school and dual enrollment blur the line between secondary and postsecondary institutions.114 Cooperative programs
and apprenticeship blur the line between school
and work.115 Midcareer upskilling stretches
learning to accommodate today’s unpredictable
career paths.116
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Online and hybrid programs—part online, part
classroom-based—loosen the grip of place,
including for students in remote areas, and
upend old, one-size-fits-all delivery models,
accommodating different students’ different
learning styles.117
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Many of these reforms and others take aim at
what one scholar calls the “bachelor’s addiction.”118 Not every student needs a four-year
degree. Not all seek white-collar office jobs.
The “college premium”—higher wages commanded over time by four-year graduates—is
still a lifetime boon for the 33 percent of Americans who hold bachelor’s degrees, and college
was a shrewd investment for most of them.119
But many who don’t get through four years of
schooling would be better served by a different
approach—in many cases, one that emphasizes
hands-on learning and technical skills.120
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want a traditional college degree. Our group has given
thought to both issues and suggests some answers
later in this chapter.

A critical question for the future—and one still very
much up in the air—is which institution or institutions are best suited to provide this new alternative
education and training? Our group believes it’s too
soon to say. What’s needed now is broad-based experimentation: both alternative providers and reform—
in some cases, reinvention—of existing institutions.

Existing educational institutions
Alternative providers, promising as they are, cannot
be the only answer for working-class students seeking to acquire skills in demand in the changing job
market. Traditional educational institutions, secondary and postsecondary, must also play a part.
High school career and technical education (CTE)
programs have a proven track record engaging and
graduating students who are otherwise less inclined
to apply themselves in the classroom.124 Secondary
CTE is an invaluable precursor to skills training by
employers and other nonschool providers. And no
other postsecondary provider—not MOOCs or boot
camps or employer-provided middle-skill training—
comes close in reach and scale to the nation’s community colleges. Just 17,000 students attended boot
camps last year; more than 12 million passed through
community colleges.125
A variety of challenges stand in the way of expanding career education at existing educational institutions. Both secondary and postsecondary programs
are highly uneven in quality. Funding lags far behind
spending for traditional academic instruction. Students, parents, educators and others often see CTE as
an inferior option—a path best suited for other people’s children.
There is much promising experimentation taking place at high schools and community colleges
across the country. But stellar programs are still more
the exception than the rule, and it will take a battery
of reforms to drive excellence on a broader scale—
carrots and sticks from policymakers, intervention by
employers and competition from alternative providers, among other goads.

Alternative providers
New alternative providers have captured the public’s imagination, and rightly so. Coding boot camps,
massive open online courses (MOOCs) and other
web-based options are transforming the way people
learn, even as they make postsecondary education and
training available to a much broader group of Americans. Less well known but also promising, “last-mile”
education providers help students who have already
earned degrees acquire additional skills that will help
them land and keep better jobs.121 Perhaps most significant, an array of forward-thinking employers are
developing innovative programs. Walmart trains
frontline managers at 200 in-store “academies,” many
if not most large construction firms provide in-house
craft-skills training and hospitals across the country
have programs for clerical workers seeking to move
up to caregiving positions—to name just a few.122
What these programs have in common: they are
often shorter than conventional college courses.
Many don’t confer credit toward college degrees.
Most operate beyond the reach of traditional academic accreditors. Students are not generally eligible
for federal higher education funding. And many if not
most of the new initiatives emerge from the private
sector, either sponsored by employers or backed by
private funding streams, including investment by a
new generation of education entrepreneurs.123
This distance from government is both an advantage and a disadvantage. There is a dynamism to the
innovation that would be all but impossible if it were
driven by government, and many of these new programs cost the taxpayer little or nothing. But there
are also challenges, including quality assurance and
how to build bridges for students who eventually

Secondary career education. The way forward
at the secondary level starts with two successful, research-tested initiatives: dedicated CTE programs embedded in high schools that also maintain
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instruction, among others. And many if not most are
focused primarily on readying students for transfer to
four-year colleges. In other cases, the college’s noncredit division provides the lion’s share of its career
offerings but is looked down upon or neglected by
administrators and others.
Still another challenge: community colleges can be
hard to reach with policy. They receive comparatively
little federal funding, and although some states can
leverage a single, centralized community college system, in many states, each institution is autonomous
or nearly so.

robust college preparatory offerings—an innovation known as “career academies”—and structured
“career pathways” that start in high school and lead,
often with related work experience, through postsecondary programs and credentials.126 Our group
also sees promise in early-college high school CTE
options and career-focused charter schools, which are
often freer than district schools to experiment with
career programs.127
An essential element in any program: time in the
workplace, starting in middle school if not before.
Younger students need career exposure. As they get
older, they should have opportunities for supervised
work—internships or pre-apprenticeships. The problem: many if not most high schools need help arranging on-the-job work-based learning. Among other
barriers to be overcome, employers may be reluctant, schools often cannot spare the staff to negotiate internships and other work-based options, and in
many states, outmoded labor laws prohibit students
from putting in time on a job.128 These obstacles must
be addressed, ideally at the state level, including with
dedicated funding.
Finally, while our group is divided about where
to find the money—new spending or existing funds
repurposed for career education—more resources are
clearly needed to make secondary CTE available on
the scale that’s needed. As is, the federal government
spends a paltry $1.1 billion a year on secondary and
postsecondary career programs.129 Our group proposes to double that number over time: a series of
gradual increases conditioned on quality assurance—
evidence that programs are preparing students with
skills in demand in the workplace and leading to better employment outcomes, including jobs and wages.

Needed reforms fall into three buckets.

Community college. The changes needed at community colleges are, if anything, more dramatic.
Many two-year colleges have a long history of providing technical training, and most still offer an array
of occupational programs in subjects such as allied
health, automotive technology, public safety and
accounting. But most schools serve multiple purposes
in addition to career preparation: academic education,
remedial education and English as a second language
80
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Mission. States should offer incentives for community colleges to focus more intensively on
career education and less on preparing students
for transfer to bachelor’s degree programs, putting skills and job preparation more squarely at
the center of their missions. Several existing initiatives point the way: Texas, North Carolina and
Virginia, among others, have driven a new focus
on skills with performance-based funding mechanisms and new metrics that center on employment outcomes.130 Still another option favored
by some members of our group: a federal competitive grant program that creates incentives
for states to put new emphasis on skills and hold
community colleges more accountable.131
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Employers. Policymakers should do more to
encourage colleges to partner with employers—the only way to guarantee that students
are learning skills in demand in the job market. Virtually all community colleges maintain
relationships with employers in their region.
But these ties are often more perfunctory than
meaningful—pro forma advisory councils rather
than engaged day-to-day collaboration. Policy
can help by bringing colleges and companies
together, setting standards for what constitutes
a meaningful relationship and providing modest funding incentives matched by input from
employers. See more detail about incentives for
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class resentment.133 These findings should be a call
to action. Not every student needs a four-year degree,
but for most of those who graduate, it remains an
essential ticket to the middle class.134
A number of pioneering colleges are experimenting with targeted outreach in working-class communities.135 Government should create incentives for
more initiatives of this kind. And the public-private
regional initiatives we propose in chapter V should
include state-provided career counseling, along
with a public-service awareness drive modeled
on the National Campaign to Prevent Teen and
Unplanned Pregnancy.136

employers as well as educators in the following
section of this chapter.
P

Unbundling. New research shows what many
educators have long suspected: some of the
community college students who are most successful in the job market never earn a degree.132
They cannot afford to wait two years to start
making a living. They see no need for the general studies requirements built into an associate degree. They come to college to learn a skill
and leave without a credential but leverage what
they learned in class to get a raise or a better job.
Community colleges cannot give up on completion. More students—many more students—need to earn degrees and certificates.
But colleges also need incentives to unbundle
programs that teach in-demand skills and help
students who are in a hurry to get back to the
workplace enhance their earning capacity without necessarily earning a degree.

There can be no effective career
education without employers.
The message: High school as we know it is no longer
enough. All students need postsecondary education
or additional career preparation and credentialing.
Four-year college is an excellent answer for some—
and there is a wealth of other options available. Find
out which one is right for you!

This is especially important for older students who
have already spent time in the workforce, a group sure
to grow in years ahead as new technology transforms
the economy. Community colleges are among the
institutions best positioned to take on the challenges
of displaced workers—but this will require new thinking and, at many institutions, far-reaching change.
Among the policy reforms that can help colleges
move in this direction: state and federal performance
metrics, followed by funding, that count employment
outcomes as well as graduation rates, and mechanisms to recognize learning acquired in an unbundled program if students later return to school to earn
a degree.
The goal of policy should be to create better
choices for all working-class students: a system
nimble and adaptable enough to serve all their
needs—including those of working-class youth bound
for traditional four-year colleges.
Recent public opinion research reveals a deeply
troubling trend in working-class communities: a
growing skepticism about the value of four-year college, shared by many Americans but amplified by

EMPLOYER ENGAGEMENT
Employers, educators, scholars and policymakers agree: there can be no effective career education without employers. Engagement by employers,
helping educators understand what skills are in
demand in the workplace, is what makes today’s
career programs different from the old, ineffective
vocational education of the past.
Research—sometimes conflicting research—
suggests that employer interest and involvement
are in a state of flux. Overall, some studies suggest,
employer-provided training has declined sharply in
recent decades.137 Other scholars argue that in-house
company programs remain robust—albeit focused
disproportionately on more educated workers and
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as providing training at the company, but according to many educators, it’s an essential ingredient of any effective program.142

those who already have a job rather than the unemployed.138 Employers vary widely by size, industry,
region and workforce needs, and perhaps it’s a mistake to generalize. Recent years have seen a flurry
of new employer commitment to training, particularly in manufacturing and construction, and a surge
of interest in apprenticeship—an increasingly popular option at big, brand-name companies and also
smaller, less-known firms across a range of industries.139 But clearly more remains to be done.
A first critical question: what exactly is needed from
employers? One obvious answer is employer-provided
training—programs offered by the company, at the
company, on the company dime. But it’s not irrational
for many firms to decide this no longer makes sense
today, when few workers expect to stay in a job for
more than a few years and the skills needed for many
positions are far more specialized and complex than
in the past.140 Employers, educators and policymakers
increasingly agree there are other ways for employers
to help—a spectrum of options, many of them just as
valuable as on-the-job training.
Our group favors using an array of tools—new
incentives and new expectations—to encourage more
involvement all along the spectrum.
P

There can be no effective regional workforce
planning without advice from employers, and
virtually all states as well as the federal government now offer incentives for company
input, whether on state and local workforce
investment boards; dedicated councils known
as “sector partnerships” that bring educators,
employers, unions and others together to craft
initiatives for a region or an industry; or in some
other venue.141

P

As important, according to many educators,
is ground-level engagement by local companies: campus by campus and program by program, offering advice about workforce needs,
helping develop curricula, providing opportunities for work-based learning and ultimately
hiring graduates. This can be time-consuming
and labor-intensive, as much of a commitment

P

In still other instances, a group of employers
from one industry or clustered in one geographic
region comes together to partner with a community college or other training provider.143 Though
sometimes labeled “sector partnerships,” these
coalitions are different in one important respect:
they are often initiated by employers, not the
government or other intermediaries, and the
cooperating firms, not state planners or unions
or college administrators, tend to be more clearly
in the driver’s seat. In this case too, what works
best is intensive, day-to-day collaboration with
the college or other provider. But it can help that
several companies share the burden. And their
collaboration can reduce the free-rider problem,
easing employers’ fears that they will train workers only to see them hired away by a competitor.

Arguably the pinnacle of employer engagement in training is apprenticeship—an intensive,
often time-bound commitment that combines
company-provided, on-the-job training with related
learning in a classroom, generally over a period of
two to four years.144 First Barack Obama and then
Donald Trump have focused US workforce policy
on apprenticeship, and the number of programs is
growing nationwide—cause, our group agrees, for celebration.145 But apprenticeship is not the best tool in
every case—not every company can afford the investment, not every job requires that level of skill. And
part of what’s missing from today’s policy conversation is a clearer vision of an alternative model, or models: shorter, simpler, less exacting ways for employers
to offer effective workforce training.
Call it the Model T of employer-provided on-the-job
training. Any new, simpler prototype should build on
the lessons of apprenticeship, including, most importantly, the combination of robust, structured on-thejob learning and related classroom instruction. As the
recent history of apprenticeship shows, employers
respond well to road maps and prototypes—proven
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customized training grants, generally provided by
state government. Almost every state in the nation
offers them, usually as incentives for companies to
move into the state or remain there. In most places,
firms can use the money as they choose—to train
in-house, to pay a community college or other training
provider, for pre-hire instruction or to upskill existing
employees. Grants tend to be small. One 2006 study
found they averaged just $525 per trainee.148 What
isn’t clear is whether this funding incentivizes companies to do something they would not otherwise have
done or simply pays for training they would have provided in any case—an employer windfall.149
Decades of trial and error have taught states how
to maximize the payoff to customized training grants.
Most states maintain some kind of criteria for eligible companies: requirements that they create jobs,
raise wages, adopt new technology or shift to producing higher-value goods or services. Some states
give preference to clusters of employers; the goal is
to use funding to sustain a local industry rather than
bolster a single company. Other states run the money
through a local institution the state seeks to strengthen—a community college or the regional workforce
investment board.150
Still other potential tweaks: policymakers could
taper training grants, requiring growing matches from
employers. In the case of apprenticeship or other
programs that combine on-the-job-learning with
classroom instruction, authorities could take a leaf
from Germany, where the government often pays for
class time, while the company covers wage costs and
workplace mentoring.
The bottom line, members of our group agree, is
that states can help by priming the pump. But at some
point, employers should be expected to carry a share
of the burden.

templates they can customize for their companies—
and our group agrees that many options are needed
to provide training on the scale that’s needed today.

Incentives and expectations for
employers
The challenge for policymakers: how to encourage
and incentivize employer engagement of any kind,
from sitting on a workforce investment board or other
advisory council to full-fledged apprenticeship. Our
group sees promise in a number of tools, all of which
could potentially be put to use on a broader scale.
Brokering relationships. Several states have found
they can make a difference with a fairly light touch,
sometimes simply creating a first opportunity for
a company and a college to work together. In some
cases, the inducement is a small, shared grant. In
other instances, the state pays for training and offers
it free of charge to the company but makes it available
only at a community college.146 The rationale for this
kind of incentive: it’s often difficult for educators and
employers to connect, but once they have some experience of collaboration, relationships often take on a
life of their own.
Perks and privileges. Still another type of small but
meaningful incentive involves access and privileges.
Many companies that offer apprenticeship training say
the decision to register their program, whether with
the Department of Labor or a state office of apprenticeship, was driven less by the prospect of grants or
tax credits than by the perks available to registered
offerings: less red tape for students who take licensure exams, easier access to college credit for trainees
or, for companies with public contracts, exemption
from certain Davis-Bacon Act wage requirements,
among other benefits.147 Why not use these and other,
similar tools to encourage more types of employer
engagement?

Tax credits. Still another relatively little-used tool:
the tax code, state or federal. A handful of states currently offer tax incentives for employee training—
sometimes covering as much as 50 percent of training
costs but usually capped at relatively small amounts.
There is little research on tax credits designed to spur
employers to provide training, and the idea has yet to

Training grants. By far the most commonly used tool
to encourage companies to offer skills development:
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providers to partner with business and industry, and
these mandates should be strengthened.153 A critical means to that end, badly needed, would be better
metrics—a yardstick that helps policymakers distinguish between meaningful employer engagement and
the all-too-common check-the-box variety. No such
measure currently exists.
Other proposals are more dramatic. Some members of our group argue for significantly raising unemployment insurance taxes and returning the revenue
to employers with the caveat that the money must be
used to fund workforce training.154 Others propose
mandating that employers who provide career development for college-educated managers be required
to provide equal opportunities for less-skilled,
less-educated employees. Still others would like to
see forward-looking companies come together and
spur one another to provide more education and
training, as they have collaborated to advance green
building and other causes.
Where our group agrees: any and all policy reform
should be coupled with new expectations—a national
expectation that employers carry a larger share of the
load. A skilled labor force is a public good, and there
is a persuasive case for taxpayers doing more to pay to
train in-demand workers. But employers too have an
interest in a skilled workforce, and there is no better,
more effective way to uphold their end of the fraying
social contract. How to make work pay better than it
does today? The more we invest in skills, the less need
we have for other wage enhancements.
Many employers in a range of industries are showing increased interest in training as the labor market
tightens. But what’s needed goes beyond a quick fix,
and employers need to shoulder more responsibility
for workers’ skills.
Perhaps the most powerful tool to incentivize
employers—and others—to provide more training:
reforming federal financial aid for higher education to
allow students to use loans and grants to pay for occupational instruction.

catch on more broadly. But in theory at least, the concept is popular with policymakers—several proposals
are pending in Congress.151
Members of our group see promise in a recent proposal from the Aspen Institute Future of Work Initiative for a relatively modest, carefully targeted federal
tax incentive modeled on the federal R&D tax credit.152
Our group would modify the proposal to ensure that
the benefit falls primarily to the working class and not
to the better-educated, better-paid workers who now
receive the lion’s share of employer-provided training.
How our credit would work: a company would calculate its average annual training cost based on what
it spent over the past three years. The credit would
cover 20 percent of additional upskilling offered
the following year to employees earning less than
$60,000. Instruction could be offered anywhere by
anyone—at the company, a community college, a
nonprofit or for-profit training provider—as long as it
was paid for by the employer and culminated in a portable industry credential, ensuring that trainees are
learning skills useful across the industry, not just at
a single firm. The rules would be slightly different for
small businesses, tailored to ensure equitable uptake.
Particularly appealing to our group are both the
design of the credit—funding for new training only—
and the salary cutoff. Both provisions should help
minimize any windfall effect. After all, companies
generally offer less training to less well-paid employees. Also attractive: the 20 percent subsidy, which
strikes our group as a reasonable amount to compensate employers for employees who may move on to
other jobs.
More far-reaching tools. These proposals don’t
exhaust the options. There are many ways to encourage employers to offer more training and take a more
active role in partnering with other training providers.
Some appear modest and inexpensive but could
potentially drive substantial change. Federal funding
for career education—both the Workforce Innovation
and Opportunity Act (WIOA), which pays for the public workforce system, and the Carl D. Perkins Career
and Technical Education Act, which covers secondary and postsecondary CTE—encourages training
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innovators. Even on college campuses, many occupational programs are not credit-bearing—for example,
a welding class offered by the continuing education
arm of a community college. And many are short—
less than a full semester—designed for working students or those in a hurry to get back to the workplace.
Democrats and Republicans increasingly agree that
change is needed. But that’s where consensus ends:
there’s little agreement on what an overhaul should
look like. There are three critical questions. First, how
fast and far-reaching should change be? Should we
move by small, incremental steps or crack the system
open with radical reform? Second, how should we pay
for what could be a significant expansion of demand
for Pell Grants as trainees who now use their own
money to pay for boot camps and noncredit community college programs seek funding from the federal
government? Third and arguably most important,
how do we ensure quality? No one wants to spend taxpayer money on programs that do not deliver. There
can be no expansion of funding without rigorous
quality assurance.

American attitudes toward postsecondary education
and training are changing. There’s increasing interest
in career options. High schools, community colleges,
alternative training providers and employers across
the country are experimenting with new programs
and new, more effective ways of delivering them.
The biggest obstacle to change: the federal government isn’t keeping up. Federal funding for higher education, including the $122 billion we spend each year
on student loans and grants, remains sharply skewed
in favor of traditional academic options, with little
left over for career education, wherever or however
it’s offered.155 Our group believes strongly that this
must change. Federal education spending is the most
important lever we have—the best way to close growing skills gaps and unleash training on the scale that
may be needed for displaced workers.156
The numbers tell the story. All told, in 2016, the
federal government spent more than $139 billion on
postsecondary education and training—loans, grants,
the GI Bill, the Perkins Career and Technical Education Act, and funding for job training provided by the
public workforce system.157 Of that total, just $19 billion—14 percent—was devoted to career education
and training.158
One of the biggest culprits—one of the skews
that makes the biggest difference for working-class
youth—is the Pell Grant program. In 2017, some
8.3 million students, more than one-third of those
attending college, received $26.9 billion in Pell funding.159 It’s a means-tested benefit, paid directly to
students—in effect, a voucher they can use at a college of their choice. But federal law sharply limits the
types of programs eligible to receive Pell funding, and
according to one estimate, only about one-fifth of the
total is spent on occupational education.160
Three mandated criteria block students from using
Pell for career education. In practice, federal financial
aid covers only credit-bearing offerings at accredited
institutions that run 15 weeks or longer—at least 600
hours of instruction. But some of the most promising
job training takes place outside of accredited institutions, offered by employers or disruptive education

Federal funding for higher education
is sharply skewed in favor of
traditional academic options.
Our group proposes to begin incrementally. But
ultimately we envision sweeping change, eventually eliminating all three restrictions that now
prevent students from using federal funding for career
programs. Popular bipartisan legislation pending in
Congress would likely scrap just one of these barriers—the clock-hour requirement—releasing funding for shorter courses.161 That’s a step in the right
direction, but our group would go further, aiming
over time to eliminate the requirement that courses
be credit-bearing and, more radical still, that they be
offered at accredited institutions—at least as accreditation is currently defined.
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Whatever the cost, members of our group are
divided about where to find the money.
Some are eager to appropriate new funds. One
proposal floated in the group would use revenue
from a new levy imposed by the 2017 tax bill on
multibillion-dollar endowments of elite colleges and
universities—a means, proponents in our group feel,
to level the playing field between upper-middle-class
students drawn to elite schools and those, probably
from more modest backgrounds, likely to want to use
federal funding for occupational programs.164 Others among us propose to go further, paying for career
education and other programs to help the working
class with a broad-based national consumption tax
modeled on the VAT used to levy revenues in Europe
and elsewhere.
Still others in our group believe it should be possible to finance expanded career education out of existing federal spending—after all, the nation already
devotes some $139 billion a year to postsecondary
education and training.
Our group has identified a number of programs
that could be reformed, trimmed or eliminated
to produce savings that could be spent on occupational education.

Our vision: low-income and working-class students should be able to use Pell Grants and indeed
student loans for noncredit occupational instruction
at community colleges, MOOCs, coding boot camps
and in-house training offered by employers, among
other options, as long as offerings meet with nationally agreed-upon standards of quality assurance. We
understand the wisdom in starting slowly and carefully, with one or more federal pilots. But we see no
reason to hold back in the design of these experiments. This challenge will not be met with timid
half measures.
The next section of the chapter explains how
we propose to pay for expanded financial aid for
career education. The following section discusses
quality assurance.

How to fund increased financial aid for
career education
It’s impossible to predict just how much it would cost
over time to make alternative career education programs eligible for federal financial aid.
There are at least three critical unknowns. First,
occupational programs vary widely in length and cost,
some shorter and cheaper than traditional college
courses, others more expensive—so it would be difficult to estimate a price tag even if we knew how many
people were likely to seek skills training in years ahead.
Second, we don’t know how many students who currently use Pell Grants and other aid would switch to
career programs if their stipends could be used for that
instruction—perhaps a sizeable increase in occupational education nationwide at little or no cost.
Finally, most costly and hardest to foresee, we have
no idea about fresh demand. How many new applicants, traditional college-age or older, who are not
currently receiving grants or loans might apply for aid
if it could be used more flexibly?162 The answer could
depend on the number of workers who are displaced
by automation and artificial intelligence—a number
we can only guess.
In 2017, Pell Grants totaled $26.9 billion a year.163 How
much might the cost grow? We have no way of knowing.

The public workforce system. Critics—both
researchers and policymakers—have been decrying the failures of federal job training for more than
30 years. Multiple agencies run scores of programs
with little regard for administrative efficiency or client outcomes.165 Some of the most expensive initiatives—Job Corps is a telling example—consistently
fail to improve trainees’ job prospects or wages.166 In
theory, the system serves two constituencies—disadvantaged workers and employers. But detractors
have long complained that it’s badly out of touch with
employers, and the harshest critics say it offers scant
benefits for either group—that in fact it’s mostly
self-serving, a government bureaucracy focused
above all on perpetuating itself.167 Even the soberest
research suggests that results are mixed—with one of
the strongest complaints being that rigorous evaluation is often lacking.168
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Some members of our group are more skeptical
than others. But we all agree that the most disparaging
critics go too far. We don’t support wholesale termination of programs or sharp cuts to federal spending
for employment and training services. We hope the
reforms promulgated by 2014 legislation reauthorizing the system, the Workforce Innovation and Opportunity Act, are taking hold and that they will make
a difference for disadvantaged workers. Among the
most important are mandates for more consultation
with employers and more accountability for client
outcomes.169 Still, our group believes, more could be
done to reform the system: consolidating programs,
identifying and addressing inefficiencies, eliminating
waste and fraud and saving money that could potentially be better spent on career programs funded with
federal financial student aid.

If federal funding for student
financial aid is limited, subsidies
should be targeted to the neediest
students, including the
working class.
Low-income students don’t generally benefit: credits are based on the amount of tuition the student
pays, and some 40 percent of students are ineligible
for a credit because they pay no tuition or do not file
taxes.172 Meanwhile, at the other end of the income
scale, credits are available to students from families
earning up to $180,000 a year. Lowering the cap to
$100,000 would eliminate this upper-middle-class
subsidy but preserve aid for middle-class students—
and save the government a significant portion of the
$20 billion it spends each year on tax credits.173
Add tax credits for graduate students, and
according to one estimate, we could save another
$2 billion to $3 billion—with little if any effect on student behavior.174 Research suggests that tax credits
do nothing to increase student enrollment in college
or university.175
Still another potential savings: eliminating
tax-advantaged 529 education savings accounts, which
also serve primarily wealthy families. According to the
Congressional Budget Office, 97 percent of the benefit accrues to households in the top fifth of the income
distribution, while poor and working-class families
see no gain at all.176 Abolishing 529 plans would save
an additional $1 billion to $3 billion a year.177

Upper-middle-class tax credits and grants. By and
large, members of our group agree: if federal funding available for student financial aid is limited, as it
surely is in an era of revenue-neutral budgets, subsidies should be targeted to the neediest students,
including the working class.
As is, Washington spends a considerable amount
each year on middle- and upper-middle-class students. This is true to some degree of Pell Grants. The
maximum allowable grant has been growing steadily
in recent years as college costs increase, and because
of the way student eligibility is calculated—as the
maximum award rises, so does the allowable maximum income of recipient families—the pool of students who receive grants has also been growing to
include more and more affluent students. Most subsidies still go to young people from families earning
less than $40,000 a year, but according to one estimate, 5 percent go to students with incomes greater
than 250 percent of the poverty line.170 A number of
reform proposals, including a bipartisan plan backed
by the College Board, suggest limiting this automatic
expansion, and our group agrees.171
Even more costly for the government are education tax credits, which go predominantly to the middle and upper-middle class. The primary culprit is the
American opportunity tax credit for undergraduates.

Loans for graduate students. Graduate students are
a relatively small but growing share of the Americans
enrolled in higher education, and they are responsible
for an outsized share of federal education loans. Just
14 percent of all postsecondary students in 2017, they
hold nearly 40 percent of total outstanding student
debt, now valued at $1.4 trillion, and according to one
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Reform need not eliminate graduate student loans.
Students who repay pose no burden. But there is an
argument for capping graduate borrowing and eliminating loan forgiveness.185 There is no government
estimate, by the Congressional Budget Office or other
agency, of how much eliminating graduate-student
loan forgiveness would save the taxpayer. But one
back-of-the-envelope estimate suggests the savings could amount to $5 billion to $10 billion a
year—enough to pay for a robust increase in Pell
expenditures.186

study, they were responsible for roughly one-quarter
of the dramatic increase in borrowing that began
three decades ago and continues apace today.178
There are a number of reasons for this disproportion. Graduate students do not face the same loan
limits as undergraduates.179 Their loans are often
significantly larger.180 And although in the past, they
were less likely to default than undergraduates, this
appears to be changing: one-third of those who left
graduate school in 2009 had not repaid any portion of
their loans after five years.181
Still an additional cost: like undergraduates, more
and more graduate students are availing themselves of
loans that allow for income-based repayment. These
plans, which now account for nearly half of all student borrowing, set monthly payments as a share of
the borrower’s income until 10 to 25 years after graduation, when the loan is forgiven, whether or not the
debt has been erased.182 According to the Department
of Education, loan forgiveness for students, graduate
and undergraduate, who borrowed on income-based
repayment plans in 2015 is likely to cost the government some $11.5 billion over time—and as more and
more students choose these plans, the annual bill can
only grow.183
The case for trimming federal financial aid to graduate students assumes a robust and safe—adequately
regulated—private loan market. As is, private lenders
account for about 10 percent of student loan debt. The
Obama administration sought to reduce private education lending, but banks are eager to expand their role
and say—a claim supported by academic research—
they can save money for students with good employment prospects and good credit histories.184 It’s a
description that fits many if not most graduate students. Whatever their field, they already have bachelor’s degrees—a credential with proven earning
potential—and in many cases have returned to school
to qualify for high-paying elite professions. The idea of
relying more on private credit markets raises red flags
for some progressives. But with adequate protections,
it could save money for students, reduce the burden on
taxpayers and send better signals—invaluable for students, educators and policymakers—about the quality
and worth of educational programs.

A piece of a bigger puzzle. Federal financial aid is
a vast, complex system crying out for reform well
beyond the changes we propose to free up funding for career education. Other essential goals: limiting hemorrhaging costs, making higher education
more affordable, targeting aid to students who need
it most and injecting more meaningful accountability.
There have been myriad proposals in recent years to
rethink the Pell program, cap or eliminate loans, slash
tax credits, replace grants and loans with lifetime
education savings accounts and allow private investors to cover tuition costs in exchange for repayment
based on students’ future earnings—arrangements
known as “income-share agreements”—among
other changes. It’s beyond the scope of this chapter
to weigh in on these proposals, but members of our
group agree: change is long overdue.

QUALITY ASSURANCE
Eager as our group is to free up additional resources
for career education, we all agree there can be no new
spending without quality assurance—certain, rigorous quality assurance. This is a challenge: there is no
single, foolproof answer ready to implement today.
The good news is that this realm too is seeing widespread experimentation and innovation, and a variety
of new tools are emerging.187
Many reformers feel quality assurance is primarily
a job for the federal government, including perhaps
wider use of tools such as the “gainful employment”
measure developed by the Obama administration.188
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Others would rely more heavily on the states.189 Still
others look to employers and investors with a stake
in the outcome of occupational programs to exercise
oversight without interference from government—
after all, the reasoning goes, these businesses’ time
and money are at risk if trainees fall short.190
Our group endorses four broad categories of
reform: alternative accreditation, more reliance on
industry-recognized credentials, pay-for-performance
funding and a federal database where students, educators, employers and policymakers can find information about students’ employment outcomes—job
placements and wages after graduation. All four tools
can be used to track performance and spur improvements at traditional high schools and colleges as well
as alternative education and training providers.

Our group likes the idea of involving employers and
also the emphasis on outcomes in the Rubio-Bennet
proposal. But we’re not sure accreditation alone is an
adequate answer—it didn’t help much in recent years
to guarantee quality at for-profit colleges. The problem, in our view: traditional accreditation focuses on
inputs like instructors’ credentials, facilities and student services rather than student success. In the case
of career education, we propose combining accreditation with some other form of quality control that links
funding directly to student outcomes—skills attained,
credentials earned or employment outcomes.
Industry certifications. The ultimate question about
any career education: does it prepare students for the
world of work, equipping them with the skills they need
to succeed on the job? Industry occupational certifications are designed to identify skills in demand in the
workplace. They are often thought to signal quality in
career education programs: the share of students earning industry credentials is seen as a proxy for the share
landing jobs. And indeed, many proposals to use public
funding for career education lean heavily on industry
certifications for quality control.196
How the credentials work: employer groups, working independently of educators, establish sector-wide
skills standards, occupation by occupation and job
by job. These standards are used to generate skills
assessments—an on-paper test, a practical hands-on
test or both—backed by the employer group. Instruction may be delivered at a high school, a community
college or, in the case of some credentials, an independent training provider. Success is not measured by
grades or academic progress. To earn a certification,
a student need only pass the test, generally administered by an independent third party. The payoff: students seeking certification know they are learning
skills in demand in the labor market, and success on
the test signals to employers across the industry that
the student has what it takes to succeed on the job.
What exactly are the skills needed for an entry-level
welding job, for example? The American Welding Society has developed a standard and a test, and students
who pass often have a significant leg up when applying
for a job.

Alternative accreditation. How to assure quality at
an institution of higher education? Most people’s first
answer, the conventional answer, is with accreditation: oversight by an independent third party unaffiliated with government but recognized by it to monitor
quality and maintain standards, like the accrediting
bodies that oversee traditional colleges. Perhaps not
surprisingly, a number of policymakers who support
increased funding for career education propose to
assure quality by means of alternative accreditors.
The Obama administration experimented with
appointing accreditors on a case-by-case basis: for
each career training option funded by the 2015 Educational Quality through Innovative Partnerships
(EQUIP) pilot program, a third party familiar with the
occupational skills being taught.191 The House Education and Workforce Committee proposes to give the
job to existing academic accreditors.192 Sens. Marco
Rubio (R-FL) and Michael Bennet (D-CO) want to
create an entirely new system of “outcomes-based”
accreditation.193 Sen. Mike Lee (R-UT) would contract out to the states, allowing them to appoint their
own alternative oversight bodies.194 Most recently,
a task force convened by the Trump administration has proposed a new generation of apprenticeship programs monitored by a national network of
industry-specific accreditors, including trade associations and other employer groups.195
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meets any performance metric—academic attainment, employment outcomes or other measures.
Some policymakers, state and federal, are hesitant to impose stricter standards. Research shows
mixed results for higher education funding based
on results, and lawmakers are wary of seeming to
punish schools or shut down educational opportunities—even a poor-performing school, this reasoning holds, is better than nothing.199 But despite
these reservations, states have been experimenting
with performance-based funding, and after several
decades of trial and error, about two-thirds now use
a formula that takes account of outcomes to disburse
some portion of what they spend on two- and
four-year colleges.200
Most of these formulas focus on academic outcomes—progression toward degrees, completion and
graduation.201 A handful also include one or more
employment metrics, rewarding colleges for student
job placements, entry-level wages or wage gains.202
This can be challenging: many states lack adequate or
consistent data on employment outcomes. But a few
pioneers—Virginia and Texas are leading the way—
have developed promising mechanisms that could
form the basis for experiments in other states.203 Our
group strongly encourages adding and emphasizing
employment metrics.
A bipartisan proposal from the education nonprofit Results for America would introduce federal
performance-based funding for career education.204
The design is simple: a first payment from Washington would cover only part of the cost of the program,
with full payment withheld until students graduate
and find high-paying jobs. Many conventional academic educators will bristle at being judged in this
way—most don’t see it as their role to prepare students for the job market. But our group finds it an
appropriate approach for career education, and we
support a federal pilot designed along these lines.

The problem with relying on industry certifications
for quality assurance: the American National Standards
Institute estimates that more than 4,000 certifying
bodies are issuing occupational certifications in the US
today, but according to the analytics firm Burning Glass
Technologies, only about 100 industry credentials are
in demand among employers.197
Many different concerned parties are working to
separate the wheat from the chaff. Governors are
drawing up lists of credentials of value to employers
in their states. Several national business groups and
education reform nonprofits are working to develop
databases and online platforms to help consumers—
employers, educators, students and others—determine which credentials have currency and which do
not.198 Eventually, our group believes, the market will
shake out. But we aren’t there yet.
The bottom line for quality control: preparing students for an industry credential is not yet a rock-solid
guarantor of quality—not in itself enough to assure
students or taxpayers betting on an unaccredited
career program. But industry certifications are an
essential ingredient in what is needed now and will be
needed in the future. Employer validation is an indispensable standard. Success in preparing students for
the better-known certifications is a recognized hallmark of quality. Our group strongly endorses efforts
to sift among credentials, identifying those with the
most value in the labor market. And we believe industry certifications have the potential to become a sine
qua non that most if not all career-education programs eligible for federal funding should have to meet.
Pay-for-performance funding. Still another form of
quality control, perhaps the simplest: the government
could withhold payment from programs that don’t
deliver results, equipping students with the skills they
need to land and keep well-paying jobs.
That’s not generally how it works today. Spending
for institutions of higher education is based on enrollments, not performance. Colleges and universities
receive funding for the number of students who attend
and the number of hours they spend in class, with
no reward or punishment for how well the school

A federal database. Ultimately, the key to better
quality assurance is information—readily available
information about outcomes. In the case of career
education, the outcome that matters, or should
matter, most is employment after graduation—a
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information institution by institution rather than
program by program—even though a degree from a
school’s engineering program may pay off quite differently than, say, a psychology degree from the
same institution.209
Government, state and federal, collects little information about the noncredit programs that often provide the most nimble and effective career education.
State databases often contain detailed information
about employment outcomes—data on job placements and earnings made available by the state agency
that oversees unemployment insurance. But many
students end up living and working in a state other
than where they studied, and federal lawmakers concerned about privacy have been loath to make nationwide data—tax records or Census data—available.210
Some of these problems are intractable and will
remain so for years to come. The data just aren’t available, or we lack the ability to collect them. But part of
the problem is politics: educators reluctant to take on
greater accountability and advocates on the right and
left concerned that making more data available would
violate student privacy or open the way to discrimination or security breaches. On the other side of the
debate, a growing coalition—education reformers,
business groups, investors, and public colleges and
universities, among others—is clamoring for more
information from the federal government.211
Two broad categories of reform could transform
the landscape. Neither requires the collection of
new data—the information already exists. What’s
needed starts with more comprehensive reporting: all
students, all outcomes.212 A second key change would
allow the federal government to match student-level
education records with individual employment and
earnings data—as many states already do—then
“de-identify” the information in a way that protects
student privacy and make the results available to students and others.213
Student-level data would paint a much more granular, more accurate picture of the likely return to
particular postsecondary education and training programs—the information reflects actual outcomes,
not generalizations or averages. But federal law
bans matching academic records and employment

well-paying job in an in-demand occupation, ideally
related to the student’s field of study. Do students
who complete the program get better jobs? That’s the
truest test of quality.
More transparency would also benefit students,
helping them make potentially life-changing choices—
and allocate educational resources more efficiently. It
may be particularly important for working-class families with less to spend and more interest in options
other than traditional four-year colleges.
The good news: more information is becoming
available. The federal government maintains a popular website, the College Scorecard, that provides
data about college costs, graduation rates, previous graduates’ earnings and more, institution by
institution.205 Many if not most states also maintain databases and websites that help students make
sense of their options.206 WIOA requires education and training providers funded through the public workforce system to publish data about trainees’
employment outcomes.207 And industry-recognized
credentials help signal what skills are in demand in the
labor market.208

Do students who complete the
program get better jobs? That’s the
truest test of quality.
But much information is still sorely lacking, and far
too many students still make postsecondary choices
based on what their parents did; what’s popular
among their peers; the reputation, substantiated and
unsubstantiated, of the programs on offer; or simply
geography—what’s nearby.
There are many gaps in the information available
today. The College Scorecard publishes data only
on students who receive federal financial aid, and it
reports graduation rates only for first-time, full-time
students, leaving out the growing number who attend
part-time, transfer from another college or return
to school later in life. Also problematic, it provides
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outcomes in this way.214 Several bipartisan proposals
would overturn the ban: one introduced first in 2013
by Sens. Marco Rubio (R-FL) and Ron Wyden (R-OR)
and another offered in 2017 by a strange-bedfellow
group of cosponsors that included Sens. Elizabeth
Warren (D-MA) and Orrin Hatch (R-UT).215
Our group strongly endorses reform along these
lines. There can be no effective quality control of
career education without better information about
employment outcomes.
More transparency would allow students—
working-class students and others—to make better, more informed choices. It would help point the
way for educational institutions seeking to serve
learners better. It would be invaluable for policymakers, helping identify which programs work and
where reform is needed, and it would harness the
power of competition to improve higher education. Imagine a world where education providers
compete not on the basis of perceived prestige or
exclusivity, but rather on how well students fare—
what kind of jobs they get and how much they earn—
after graduation.

group has reached consensus on a set of proposals
that we believe would meet all of these goals, including increased access and more choice, along with
greater accountability.
An important area of agreement: as a group, we
oppose making college free for all students. Indeed,
we believe this would compound existing problems, reinforcing the idea that all young people must
attend traditional four-year schools and using public
funds to offer needless savings to upper-middle-class
students instead of targeting federal aid to those who
need help the most.
More important in our eyes than universal access to
traditional college are more, varied options that offer
opportunities for all students to succeed, no matter
what their aspirations or how they learn best—in a
conventional classroom or some other way.
The question we found most challenging as a
group: how to pay for our recommendations. Even
our relatively modest proposals to repurpose existing funding streams—trimming federal subsidies for
wealthy families and eliminating loan forgiveness for
graduate students—would create winners and losers
in a way that concerned some members of the group.
Yet in the end, we believe, a system that provides
more choice, more flexibility and more responsive
postsecondary offerings—where what students learn
in school is better matched to the skills they need on
the job—will benefit not just the working class but
Americans across the board.

CONCLUSION
Progressive members of our group are focused above
all on college affordability and increasing access to
higher education. Conservatives are eager to advance
choice, competition, flexibility and accountability. Our

92

V. FAMILY AND COMMUNITY
What’s wrong in working-class communities today is bigger than
economics. Working-class Americans have always earned and
owned less than the middle class, but the two groups’ families
and communities once looked much the same: stable, cohesive,
self-reliant. That is no longer the case today. Over the last four
decades, the working class has come to look less like the middle
class and more like the poor—struggling families, crumbling
communities and, most recently, opioid addiction. This may be
the hardest challenge we face in addressing the plight of the
working class—restoring the culture of family and revitalizing
civic institutions.
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capital—defined as civic and community engagement, as well as social trust—are especially important
“in keeping teenagers from dropping out of school,
hanging out on the streets and having babies out of
wedlock.”221 Men and women who are not integrated
into local communities are less likely to flourish emotionally, socially and civically. They suffer from suicide, depression and substance abuse at higher rates;
they are less likely to trust their neighbors; and they
are less likely to vote.222 Indeed, one reason that
deaths related to suicide or substance abuse are climbing among white working-class Americans seems to
be that they are less engaged in their communities
than they were in previous decades.223 In some cases,
then, social isolation can be downright deadly.
The breakdown of communal life also has consequences for society. Along with substance abuse,
crime rates are also higher in communities where
men and women are less civically engaged.224 Economic mobility for lower-income children is worse in
places where community life is weak.225 Trust tends
to be lower and engagement in the political process
more limited.226
Moreover, in Putnam’s words, “For working-class
Americans, voluntary associations and churches offer
the best opportunities for civic skill building.”227 This
is where many people give their first presentation or
learn to run a meeting, among other skills that can
redound to the benefit of their local community and
political life. An anemic communal life, then, erodes
the basis for a robust economy and strong democracy
in working-class communities.
A similar story holds true for working-class families. Over the last half-century, stable, married families have lost ground among working-class Americans.
In the 1970s, most working-class men and women
were stably married, defined as living in their first
marriage.228 Today, a majority of working-class adults

uch of working-class America feels left out, and
not just because real wages are down since the
1970s, too many jobs have been shipped to China or
men’s labor force participation is low. The depressed
state of much of working-class America is about more
than money. It’s also about the fragility of family and
community life in working-class enclaves. Some of
this fragility adversely affects worker productivity, and
some work conditions take a toll on family and community, making them even more fragile.
Too many working-class Americans are “bowling
alone,” in political scientist Robert Putnam’s famous
phrase—disengaged from local community life and
civic organizations, whether the Parent-Teacher
Association, their neighborhood church, the Pipefitters Local 120 or the VFW.216 From the 1970s to the
2000s, the share of working-class men and women
aged 25 to 60 who were involved in some kind of secular civic activity fell from 71 percent to 52 percent.217
Likewise, the share of working-class adults aged 25 to
60 who attended church regularly—nearly every week
or more—fell from 40 to 28 percent.218
Similar trends have played out among children and
adolescents. Almost one-third of high school seniors
with well-educated parents regularly attend religious
services, whereas only about 20 percent of high school
seniors with less-educated parents attend regularly.219
And the share of children from lower socioeconomic
backgrounds involved in school-based extracurricular activities has fallen by more than 10 percentage
points in the same time period, even as involvement
has remained largely constant and high among children from upper socioeconomic backgrounds.220
These are but some indicators of the ways in which
the fabric of communal and civic life is unraveling in
many working-class communities.
The fraying of civic and communal life hurts individuals. Putnam has found that high levels of social
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predominate.239 And what Case and Deaton call the
“pathologies” now afflicting many working-class
Americans appear to “move in tandem with other
social dysfunctions, including the decline of marriage, social isolation and detachment from the labor
force.”240
What is to be done to address the fragility of
working-class families and communities? Our group
suggests four steps: strengthen the underpinnings of
blue-collar communities, reform social welfare policy, align working conditions with family needs, and
strengthen families and civil society.

ages 18–55 are not married at all, let alone in stable
marriages.229 Moreover, only about half of children
raised in working-class homes will be raised into adolescence by stably married parents. By contrast, almost
three-quarters of children raised in college-educated
and affluent homes will be raised by their own married parents as they reach adolescence.230
This retreat from marriage in working-class America affects men, women and especially children. Men
and women who are not stably married have lower
levels of household income, greater income insecurity
and worse financial prospects as they head toward
retirement.231 They are also more likely to face emotional problems and substance abuse and to end up
committing suicide.232
The effects on working-class children are if anything more troubling. To be sure, many children raised
outside of an intact, married family turn out fine, and
some children raised in married families fare poorly,
especially if their parents are inattentive, authoritarian or caught in highly conflicted marriages.233 But
as the Saguaro Seminar working group notes, “[Children] who grow up in stable families with effective parents reap numerous advantages throughout
their lives.”234
On average, children in stable, married families get
more financial support, consistent attention, affection and discipline from their parents, and they are
less likely to have their social networks dislodged by
frequent moves.235 Children who experience instability or live with a single parent, in contrast, are more
likely to flounder in school, have social-emotional
problems and end up idle or underemployed as young
adults.236 The increasing number of working-class
children who grow up outside of marriage are also
at greater risk of poverty and of dropping out of high
school as they transition into adulthood.237
The weakness of family life in many working-class
communities also exacts a social toll. Violent crime
is higher in communities where families are more
fragile, as are suicide and other deaths of despair.238
The American Dream—as measured by the odds that
children raised in lower-income families will make
it into the upper class as adults—is less attainable in communities where single-parent families

THE UNDERPINNINGS OF COMMUNITY
In too many working-class communities, a weak
local economy undermines family and community
well-being. Men and women are more likely to thrive
in their relationships, get and stay married and participate in civic life when stable, decent-paying jobs are
in good supply. According to one study, the decline
of white working-class religious engagement may be
attributed in part to the increasingly precarious character of work for working-class men.241 We believe
that work and human flourishing go hand in hand and
that the vibrancy of the local economy is central to
the revitalization of working-class communities.
The solution starts with local governments acting to shore up the foundation of the community—
its economy, infrastructure and local services. Our
group recommends that local governments advance
business-friendly initiatives that maximize the potential for economic growth and stable jobs. This can
mean investments in infrastructure, like roads and
internet capabilities, to connect working-class people
in smaller cities and towns to the global marketplace.
Governments can integrate and analyze administrative data about schools, hospitals and other services
to suggest solutions for local public health and safety
problems.
Federal policy can help, creating incentives for
place-based investment and local revitalization. Our
group endorses the recently established Opportunity
Zone program. Created by a little-noticed provision
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capital and how long it should remain in place in the
Opportunity Zones they select. But local policymakers who wish to reap the full benefit for the working class must incorporate these incoming funds in
a broader strategy, eliminating local impediments to
growth, marshaling additional resources and addressing social problems that private-investment dollars
are unlikely or unable to reach. Mayors and governors should be taking these steps anyway—they are
part of sustaining a healthy community and a growing
region. But an influx of outside dollars, or the prospect of outside investment, should help concentrate
minds and create incentives for a more deliberate,
coordinated local push.

of the 2017 Tax Cuts and Jobs Act, the bipartisan
initiative invites governors and mayors to identify
“distressed areas” where business creation and job
growth are lagging, then creates an incentive for outside investors to put money into these enclaves by
reducing the capital gains tax on their earnings. If the
strategy works, our group believes the benefits will be
economic, but also potentially broader, as communities come together to solve local problems and tap
into the potential of working-class men and women—
people we believe should be seen as resources,
not liabilities.

Local communities that wish to

Part of a plan. Opportunity Zone investment will be
most effective as part of a broader economic development plan. It’s not just an infusion of funds in this
or that attractive project; the new money should be
one building block among many in a thoughtful, coordinated strategy. Among the resources and other
assistance local elected officials can bring to bear in
crafting such a strategy:

reap the full benefit of Opportunity
Zones must incorporate the new
investment in a broader strategy.
The launch of the program—the selection of
zones—highlighted this potential in states across
the country, as governors and mayors scoured their
regions for distressed areas that might be worthy of
investment. The focus in Virginia was on human capital—communities with strong entrepreneurial spirit
and entrepreneurial support programs that simply
lacked funding to get projects off the ground. In Colorado, the emphasis was on rural communities that
showed promise for economic innovation.242 Policymakers at every level are being encouraged to see
locales for the potential they hold, and savvy communities are working to put their best foot forward to
attract capital and additional human talent.243

Opportunity Zones
The next step for governors and mayors is to
strengthen the underpinnings—human, physical and
economic—of the zones they have chosen. Outside
investors will decide where and when to put their
99

P

Convening local stakeholders—employers, educators, faith leaders, philanthropists, community organizations and others—to agree on a
common vision and coordinate efforts.

P

Encouraging local investors to buy into the community’s agreed-upon economic plan for the
zone: Are the right suppliers in place? The right
upstream customers? What critical investments
might outsiders miss? What opportunities are
available to local entrepreneurs?

P

Targeting state and federal workforce education
dollars to prepare workers for the new jobs being
created in the zone. Coordinating local educational institutions to create industry-specific
talent pipelines for the new jobs: K–8, high
schools, community colleges, four-year colleges and the public workforce system working
together, in collaboration with employers, to
create programs that feed into and build on one
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a two-generation social service center, a volunteer neighborhood watch and cleanup project
or other initiative.

another to prepare residents for one or more
targeted economic sectors.
P

P

P

Creating incentives for employers—matching grants, tax credits, technical assistance and
other resources—to provide education, training and work-based learning opportunities for
local residents.
Providing funding and technical assistance for
micro-business startups, strengthening local
entrepreneurs’ access to training and mentoring, and creating incentives for bigger businesses and institutions to buy locally.
Encouraging local community, faith and philanthropic groups to provide social supports for
workers whose personal and family issues—a
lack of accessible child care and other issues—
prevent them from taking and retaining jobs.

P

Persuading local stakeholders to address community health issues—opioid abuse, but also
more mundane problems—that hobble the
local workforce.

P

Targeting state and local resources to address
infrastructure issues—including roads and
bridges, airports, high-speed internet access
and related transportation issues that prevent
workers from taking jobs and limit business
access to markets.

P

Targeting state and local resources to address
public safety and crime issues—ensuring adequate policing, firefighting, emergency medical
services and other first responders.

P

Removing barriers. Mayors, governors and other
local policymakers can take steps to ensure that the
local business context is investment-friendly and
conducive to growth. Mostly, this is about removing
impediments, many of which have a disparate impact
on working-class men and women or on businesses
that rely heavily on working-class employees:
P

Burdensome licensing and permitting
requirements.

P

Overzealous zoning and land-use regulations.

P

Punishing state capital gains taxes.

Attracting workers. Opportunity Zone investments
are more likely to redound to the benefit of a community when they also attract new talent to a region.
Part of what’s undermining many communities is a
dwindling or inadequately prepared workforce, and
filling critical labor gaps with skilled outsiders won’t
displace local workers—on the contrary, it can drive
economic growth and create jobs. You can’t open an
advanced manufacturing facility without highly specialized technicians, but if that talent is in place and
attracting investment, it can open up a broad array of
additional jobs for local workers.
Among the steps mayors and governors can take to
attract talent:

Working with philanthropic donors and social
entrepreneurs to seed new civic institutions
that can anchor the community, filling in for
churches, unions and fraternal orders that
have left or fallen on hard times. One place to
start: creating opportunities for residents to
come together—around a community school,
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P

Mobilizing local stakeholders and marshaling
resources to ensure adequate and attractive
housing stock.

P

Rallying local stakeholders and marshaling
resources to improve the K–12 education system.

P

Seeding and coordinating efforts to improve the
region’s institutions of higher education.

P

Coordinating investment and philanthropic
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about the leading cause. But many who are not working live in households that receive public assistance,
including Medicaid, SNAP, public housing and disability assistance.246 More than 16 percent of workingclass households receive Medicaid, and just under
16 percent are enrolled in SNAP.247
Our group believes that this presents an opportunity. Policymakers can use social welfare programs
to engage those who do not work in activities that
will lead to employment and increased household
income. This does not happen today or does not happen often enough —because programs have been told
for years that it is not their job to help recipients find
work. This must change. Not all recipients can work,
but those who can would be better off working.
State agencies that administer Medicaid, SNAP and
housing assistance should put getting recipients to
work at the center of their mission. Federal oversight
agencies should direct state officials to make increasing earnings for nondisabled working-age recipients
a priority. When necessary, funding should be reallocated to ensure state agencies have the tools for
the task.
Most members of our group believe that state
agencies administering SNAP should be allowed to
go further—not just required to make employment a
core objective, but also permitted to reduce benefits
for nonworking recipients who decline to take offered
jobs. States would not be required to take this step,
merely permitted to do so, and exceptions should be
made—for families with young children for whom the
requirement would cause hardship, disrupt a child’s
health or development or interrupt the provision of
care to a disabled member of the household. In cases
where no job is available, the state would be permitted to create incentives for the private sector to

dollars to launch an institute for applied research
serving one or more local industries.
P

Making the region hospitable to disruptive education innovators—charter schools, private loan
funds available to students financing college
with income-share agreements and “last-mile”
education providers that help students who
have finished college bridge the gap to the labor
market.

P

Persuading investors and philanthropic
funders—ideally, with matching state and local
dollars—to seed place-based education savings
accounts that can be used for higher education,
workforce training, midcareer upskilling and
other instruction.

Any of these steps may be taken in concert with Opportunity Zone investments or independent of them.
They can help working-class Americans wherever
they live—in small towns, urban neighborhoods or
rural communities. In other places, these stratagems
can be used to bring city and suburb together, planning and acting regionally to bolster working-class
Americans and others who have fallen on hard times.

SOCIAL WELFARE POLICY
Work and marriage are pillars of prosperity, economic security and upward mobility. Americans who
remain employed full-time—or married to someone
employed full-time—and stably married are much
more likely to avoid spells of poverty or economic
insecurity and to see their incomes rise over time.244
Yet today many means-tested social welfare policies
do little to promote work or marriage.

Not all recipients can work, but

Encouraging work. Despite a strong economy,
working-age labor force participation has not
returned to pre-recession levels, and for working-age
men, the rate is well below its most recent peak of
91.5 percent in 2007.245 Many factors contribute to
this reduction in work, and experts are uncertain

those who can would be better
off working.
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provide one. No one’s benefits would be reduced if no
job were available.
The Social Security Disability Insurance (SSDI)
program should also be reformed to engage recipients in work or activities leading to work. In recent
months, as the economy has improved, the tightening
labor market has led to a decline in SSDI applications
and enrollment—suggesting that incentives work and
more could be done.248 One possibility is to require
employers to fund a worker’s first years of disability
benefits; this would create an incentive for employers to offer accommodations and rehabilitation of a
kind that has been shown to increase the chances that
SSDI recipients will return to work.249
Our group as a whole believes that both kinds of
reform are necessary: requiring public assistance
agencies to make employment a core objective and
requiring more nondisabled working-age recipients to participate in work. Together, these steps
will increase labor force participation, earnings and
upward mobility.

Do marriage penalties matter? Most studies suggest they play a modest role in discouraging marriage.
One study found that couples with young children
in the second and third earning quintiles were about
two to four percentage points less likely to marry if
they faced a marriage penalty in Medicaid or food
stamps.254 Another study found that single mothers
who would lose EITC benefits upon marrying are 2.5
percentage points less likely to marry and 2.5 percentage points more likely to cohabit instead, compared
to single mothers whose choices are unaffected by the
EITC.255 Another, qualitative study of EITC marriage
penalties found no effects.256
In light of these findings—and the potentially
large price tag for addressing marriage penalties—
our group recommends an experimental approach.
Federal demonstration programs and state agencies
could randomly assign jurisdictions and give them
the opportunity to eliminate or minimize penalties—
especially for families with children under the age of
five. Some states already do this. Minnesota recently
passed legislation that allows low-income parents
on cash welfare who marry to avoid losing benefits during the first 12 months after marriage.257 Our
group believes experimentation of this kind should
be expanded—applied to a range of means-tested
programs and combined with a clear public message
that marriage will not lead to lost benefits for at least
the first two years a couple is together. Finally, going
forward, when federal policymakers reauthorize or
reform social welfare policies, they should consider
raising eligibility thresholds for married couples with
children under five so as to minimize the marriage
penalty for working-class families.

Encouraging marriage. Many of the nation’s largest means-tested programs, including Medicaid and
food stamps, penalize marriage among households
that receive benefits. The disincentives are most
pronounced for working-class families—the second
earnings quintile rather than the poorest.250 One
study found that 60 percent of couples with children
two years old and younger whose combined income
falls between the 20th and 40th percentiles face a
reduction or elimination in their ability to access
SNAP or Medicaid if they marry and report their combined income.251 Another recent study found that
some working-class families could lose as much as
32 percent of their combined household income
because of marriage penalties.252
Programs differ, the rules are complex, and in some
situations and some programs, working-class families
can earn a bonus for marrying. The earned income
tax credit (EITC), for example, rewards couples with
children if at least one partner is working but the couple’s combined income is low—$20,000 or less.253
But far more often, marrying means a loss of income.

FAMILY-FRIENDLY WORKING
CONDITIONS
Many Americans struggle to reconcile the demands
of work and family, but the challenges are often especially onerous for working-class families.
Qualitative research suggests that many
service-sector jobs do not give workers the flexibility to care adequately for their children or elderly
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is most adversely affected by these inadequate leave
policies because of its pressing need to work.
Our group recommends amending FMLA to provide eight weeks of paid parental leave for qualifying
workers. The benefit should replace 70 percent of
the worker’s wages, capped at $600 per week. We do
not recommend amending other provisions of FMLA
beyond parental leave; we would make no changes
to medical leave or time off for family care. All new
parents should be eligible, not merely those currently
covered by FMLA. We estimate the annual cost at
between $3 billion and $11 billion. And we propose
financing it with a portion of the new revenue we
suggest raising in chapter III by expanding the number of families that pay estate taxes, limiting tax
exemptions available to better-off households or
raising minimum taxes for corporations that rely on
tax havens.
We also recommend increasing the number of
allowable weeks of unpaid parental leave from 12 to
40. This benefit should apply only to employees who
are currently covered by FMLA.

parents. Latchkey children are left alone after school
hours and on weekends, increasing risk for emergencies that could qualify as child neglect. Constraints
at work keep parents from responding to emergencies such as picking up a sick child from school or
even telephoning their child after school. Employer
demands prevent some parents from scheduling
events as important as weddings.258
Nonstandard work hours, inflexible work policies
and unsupportive managers impose high levels of
stress on working-class men, women and families.259
A growing body of research using mothers’ daily diary
records shows that nighttime shifts bring acute family stress, souring parents’ moods and leading to poor
parenting behavior, and this in turn affects the behavior of their children the next day.260
Most resident parents in most American families
work or seek employment outside the home.261 In
some 37 percent of all families, one parent works nonstandard hours—night shifts or “on call” work hours
with no advanced notice—and the figure is higher
among working-class families.262 The need to work
causes many parents to accept substandard working
conditions. In other cases, the stresses lead them to
leave the labor force, or fail to enter it, with the financial strain that entails. This is bad for families and for
employers, who face increased employee dissatisfaction, poor attendance and high turnover.
In the past, issues of this kind were addressed by
labor unions bargaining on behalf of workers and
their families. Today, instead, our group proposes a
combination of legislative reform and voluntary corporate action.

Better access to high-quality child care. Second,
we recommend improving access to high-quality
early child care and education for children younger
than five with working parents. Dissatisfaction with
child care options keeps many young parents from
entering the workforce and drives many others to
stop working.
A century ago, most nuclear families could meet
their financial goals if the father worked outside the
home while the mother remained at home. This model
no longer works for many working-class families. In
many families, parents feel they must both work outside the home to make ends meet, and they often feel
ambivalent about doing so.264 Many families would
prefer to have one parent stay at home to raise their
child if they could afford it.265 In other cases, parents would more readily enter the labor force or work
longer hours if they had better child care options at an
affordable cost.
The problem begins with cost: the cost of
high-quality early child care and education exceeds
what most working-class families can afford. Child

Improved parental leave. First, we recommend
increased paid and allowable unpaid parental leave
to bring American practice into line with the rest of
the developed world. The United States is the only
high-income nation in the world without a paid
parental leave law. The Family Medical Leave Act
(FMLA) provides up to 12 weeks of unpaid leave and
applies to only 60 percent of the workforce. According to the Department of Labor, only 12 percent of
U.S. private-sector workers have access to paid family leave through their employer.263 The working class
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If our goal is to prepare the next generation
for the 21st-century economy, we must do more
for our youngest children. Our group proposes a
double-barreled approach to increase the quality of
early child care and education in working-class communities and provide financial support so more families can afford it.
The quality of child care can be improved with
top-down initiatives such as Smart Start in North
Carolina, which provides training for child care workers, improved standards for child care facilities and
consultations for owners seeking to improve their
facilities. North Carolina’s experience suggests that
the funding it provides for this initiative is more than
worth the cost; results include improved third-grade
standardized reading and math test scores, reduced
special education placements and reduced grade
retention across the state.271
Still another way to improve standards for child
care: states could certify facilities that meet quality
benchmarks and provide financial support for certified
facilities only. Our group also endorses the provision in
the 2018 Bipartisan Budget Act that is expected to provide $2.37 billion in additional appropriated funding for
the Child Care and Development Block Grant, and we
urge its full implementation. We believe policies of this
kind will help parents feel more comfortable entering
the labor force, and they are likely to yield significant
return on the investment for government.
The second component of our double-barreled
approach would be bottom-up: larger tax credits to
help working-class families pay for early child care
and education. We recommend increasing the child
and dependent care tax credit for children up to
four years old by $1,000 and making it fully refundable, with a cap for family income at $80,000, so
that it serves working-class and lower-income families. We propose to pay for this increased support
by eliminating the credit for families with incomes
above $80,000.

Many parents would more readily
enter the labor force if they had
better child care options at an
affordable cost.
care and education comprise about 22 percent of all
family expenditures for families making less than
$50,000 a year.266 As one 35-year-old working-class
owner of an independent small business observed,
“I make slightly too much to qualify for Head Start
or a government subsidy, but I sure as heck do not
make enough to afford a Montessori School. So my
three-year-old daughter sits all day watching TV at a
neighbor’s house. I wake up at night worried that my
kid won’t be ready for kindergarten.”267 Surveys show
that an overwhelming majority of Americans, not just
parents, want families to have greater access to affordable, high-quality early child care and education.268
Today, the nation spends just 6 percent of gross
domestic product to support children under 18 years
old. The Organisation for Economic Cooperation
and Development (OECD) ranks the US near the
bottom of its 30-plus member nations in public expenditures for early child care and education. Families in
the bottom earnings quintile receive modest support
through Head Start and child care subsidies, leaving
working-class families to suffer the most in comparison with counterparts in other developed nations.
This gap is worst among families with young children. Younger parents, who tend to earn relatively
lower wages, often struggle when their children are
young. Emerging scientific evidence suggest that
young brains may be most receptive and responsive
to cognitive stimulation.269 Yet federal assistance is
skewed toward older children. The government provides on average more than $12,000 of annual support
for each older child and adolescent, mostly through
public education and loans for higher education, but
only about $5,400 to $8,600 for each child under five
years old.270

Voluntary corporate action. Creating better conditions for working-class families cannot be left to government alone. Particularly in the wake of the 2017
Tax Cuts and Jobs Act and its significant reduction
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of the corporate income tax rate, our group believes
businesses have a responsibility to create a better
environment for families by strengthening parental,
family and medical leave and enabling employees and
managers to coordinate work schedules in ways that
minimize the burden they place on workers’ families.
Policies and practices that would strengthen
working-class families—and improve worker retention
and productivity—include but are not limited to regular
work hours, bans on unwanted mandatory overtime and
weekend work hours unless preapproved, flexible work
hours, job sharing, flexibility that allows sick time to be
used for a sick child, on-site child care, increased paid
and unpaid parental leave and expansion of health care
benefits for workers’ families. It’s time for corporations
to step up voluntarily to support their workers in these
expanded ways.

Strengthening the underpinnings of blue-collar communities, using social policy to help beneficiaries
enter or return to the workforce, family-friendly
workplaces: all of this will help to improve the quality
of life in working-class families and communities. But
our group also believes that more direct supports are
needed—initiatives that focus more intentionally on
behavior and values.
The problem begins with the drug addiction
spreading to all corners of American life but especially destructive in working-class communities. We
also need more concerted efforts to shore up families,
strengthen communal bonds and enhance the quality
of communal life.
Drug addiction. Experts differ on what’s driving the
drug epidemic sweeping across America. Clearly, the
causes are mixed—absence of economic opportunity, dissolving marriages, lack of work, decisions by
doctors and pharmaceutical companies and aggressive
illegal trafficking, among others. Our group believes
the problem must be attacked from all angles, fighting the epidemic’s causes and effects—preventing
the spread of dangerous and illicit drugs and treating
those suffering from addiction.
Federal and state governments have stepped up in
recent years with increased funding to stop the spread
of opioids, but funding goes only so far without more
effective policy.
Our group is encouraged by the success of
programs put in place in Arizona, New Jersey and
Kentucky that seek to limit how many opioid pills
doctors can prescribe for a patient at one time.272 Prescription drugs aren’t the only problem; since 2011,
overdose deaths have been driven by heroin and fentanyl, rather than pain relievers. But states can make
a difference by controlling the supply of prescription
medication and preventing the diversion of opioids to
illicit markets.
Many states have implemented prescription drug
monitoring programs that alert authorities if a doctor
strays from best practices in dispensing opioids or if
patients are “doctor shopping” to obtain more pills.

A family impact statement for every company.
Over time, we believe the free market will reward
family-friendly corporations with higher-quality job
applicants, higher worker productivity and less turnover. In the short term, however, many job applicants and workers are unaware of local employers’
policies and the variation across companies. We propose to help workers select employers that offer the
most family-friendly working conditions by encouraging companies to release a voluntary annual “family
impact statement” detailing their policies for parents
and children.
One way to spur companies to release this information would be with modest government funding
for an independent nonprofit that develops a checklist of employer best practices and makes companies’
annual statements available to the public. The list of
items to be reported could be determined by a nonpartisan board made up of labor economists, business
owners, parents, civic leaders and child development
experts. Employers’ responses could be summarized
in ratings and rankings by the nonprofit. Reports
should be published and made available to workers
and job applicants. We propose that the federal government allocate resources to support the reporting
and publishing process and encourage employers to
comply—$50 million annually.
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same-sex marriage and teenage pregnancy. In all three
cases, educators, civic leaders, journalists and popular culture came together to support social change
with public service announcements, educational curricula, compelling television shows and news coverage that lent cultural support to changing norms
and behavior.276
Our group encourages civil society to come together
in a similar way to take two steps for working-class
families and communities—and other Americans.
The first step addresses individuals directly; the second works through civic organizations.
First, adolescents and young adults from
working-class communities should be encouraged
to follow a variant of what Ron Haskins and Isabel
Sawhill have called the “success sequence”: education
first, then marriage, then children.277 Today, given the
changing character of the economy, we believe the
success sequence should entail three steps:

The federal government should implement a nationwide monitoring program of this kind so that physicians and pharmacists can share information across
states and law enforcement can better track the transport of drugs across state lines. Sharing information—
between doctors, hospitals, law enforcement agencies
and other state authorities—is among the most effective tools available for fighting the epidemic.
Treatment for those who suffer from addiction
starts with naloxone, a popular antidote to overdoses.
States can save lives by making naloxone and treatment beds more readily available.273 Rhode Island and
Maryland, among other states, have also invested in
“recovery coaches” who help addicts find treatment
and in some cases change the course of their lives.274
Medicaid has a role to play in ensuring that prescription opioids do not fall into the wrong hands.
Well over half of prime-age nonworking white males
receive some kind of disability benefit, and Medicaid likely allows many of them to fill painkiller prescriptions at minimal cost. Medicaid should use
its national reach to track prescriptions, help law
enforcement target drug dealing, identify those at risk
of overdoses, and help medical staff treat addicts and
break the cycle of addiction. Medicaid and Medicare
should provide coverage for non-opioid interventions for pain lasting several weeks or longer. They
should also pay for medications such as methadone,
buprenorphine and naltrexone that help addicts end
their dependence on more dangerous drugs.

1. Get an education that prepares you for a
decent-paying job by completing a four-year
college degree or obtaining an occupational
credential.
2. Start working full-time by the time you have
reached your early twenties.
3. Marry before having children.
Young adults who follow this sequence are much more
likely to avoid poverty and to reach the middle class as
they move into their thirties. One recent study found
that 97 percent of millennials who followed all three
steps had escaped or avoided poverty by the time they
reached ages 28 to 34, and 86 percent had reached the
middle or upper end of the income distribution.278
Some skeptics question the third step of the
sequence, and there is little disagreement across the
ideological spectrum that education and full-time
work are closely tied to economic security and upward
mobility.279 But ignoring marriage doesn’t make
sense for at least one key reason: the stability it offers
many couples. With marriage comes commitment,
greater legal and social support, and ritualized entry

The success sequence. Economic, social and political measures will not be enough alone to renew the
social fabric of working-class America. They are necessary, to be sure, but probably not sufficient. One
recent study found, for instance, that communities
that saw improved job opportunities and increased
employment as a result of the fracking boom did not
see a subsequent increase in marriage rates.275
Accordingly, many members of our group believe
we must confront cultural and communal obstacles
head on. What’s needed are conscious, programmatic
efforts to change attitudes and strengthen values
that undergird family and civil society. Here, we take
a page from movements to address drunk driving,
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into the responsibilities of adult life. Certainly, it is
more stable than the relationship alternatives. Young
adults who have a child outside of marriage, including in a cohabiting relationship, are at least twice as
likely to break up, even after controlling for a range
of background factors, with the mother usually left
to raise the child alone and the father saddled with
child-support obligations.280 Neither of these paths is
conducive to avoiding poverty or realizing the American Dream.
One way to increase the number of children born
to two people who are committed to each other and
ready to be parents—typically, in marriage—is to
reduce the number of early, unplanned pregnancies.
Although teen pregnancies have declined sharply,
half of all pregnancies in the US are still unplanned,
and the rate of unplanned pregnancy is far higher for
working-class women.
Some members of our group believe the best way
to avoid unplanned pregnancies and foster strong
relationships among young adults is to encourage
them to reserve sex for marriage. Most of the group,
recognizing the prevalence of premarital sex, recommends that contraception be made available at
an affordable cost to all women seeking to prevent a
pregnancy. In Colorado, where this recommendation
has been successfully implemented, unplanned pregnancies, abortion rates and state costs for Medicaid
and other social programs have fallen dramatically.281
Second, our group believes that philanthropists,
foundations and civic and religious organizations
should work in a more targeted way to strengthen
marriage and families in local communities. Two
promising initiatives that adopt this approach are
First Things First in Chattanooga, Tennessee, and the
Culture of Freedom Initiative (COFI) in Jacksonville,
Florida. COFI has reached more than 30,000 people
with in-person family and religious programming and
generated more than 20 million internet impressions
on family-related themes. Since 2016, the divorce rate
has fallen 28 percent in surrounding Duval County, a
decline much larger than the drop during this period
in other Florida counties or the nation.282 More

initiatives like this are needed to serve families in
communities across the nation.
Our group also believes that civic organizations,
local and national, should be more intentional about
including working-class Americans in their activities.
American religion is a prime example of the problem.
Religious attendance by young adults has dropped
off much more among working-class Americans than
in the upper-middle class.283 But religious groups—
evangelical Protestant, Catholic and Jewish—devote
far more resources to targeting young people who
attend four-year colleges than they devote to reaching those who are not in college.284 This pattern holds
across a broad array of secular and religious nonprofit
and civic organizations—from the Nature Conservancy and Parent-Teacher Associations to religious
groups like FOCUS (Fellowship of Catholic University Students) and Cru. Far too many devote the lion’s
share of their attention to the poor or to more educated, affluent Americans—anyone but the working
class. This must stop.
Nonprofit and civic organizations should address
their failure to connect with working-class Americans. They should develop programmatic efforts that
target working-class adults and families. They should
seek out leaders with working-class backgrounds and
make sure their style and messages speak to the sensibilities of working-class men and women. In the same
vein, the nation’s schools should work to eliminate
fees for extracurricular activities, including sports, so
that working-class young people are not excluded.285
No one in our group thinks it will be easy to
strengthen the culture of family or the social fabric in
working-class communities. It doesn’t help that good
jobs are often lacking, popular culture often seems
directly at odds with the habits of mind conducive
to family and community, and abundant electronic
entertainment distracts all of us from in-person relationships. Still, our group is convinced that we must
take on this challenge if we wish to improve the economic, social and emotional lives of men, women and
children in working-class communities.
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From its earliest days, American democracy has been a
rough-and-tumble business—strong parties with sharply
opposed interests battling for preeminence. Yet most if not
all of the nation’s greatest achievements were the fruit of
bipartisan agreement. Today, very few decisions are made
by the parties working together, and compromise, once most
lawmakers’ topmost goal, is regarded as a sign of weakness.
Can bipartisanship be revived? Can left and right come
together to solve the problems we face as a nation? Our
group does not believe either party alone can find the new
answers we need to restore the dignity of the working class.
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No one is immune. But in each case—in the face
of each of these challenges—the working class has
been hardest hit. In almost all cases, it has been hit far
harder than any other group.
Noncollege workers are bearing the brunt of automation and globalization. Entire industries are disappearing, and wages have been flat since the 1970s.
Over the past four decades, marriage declined more
in the working class than among any other group,
richer or poorer. Civic institutions, religious and secular, hang on tenaciously and against all odds across
America—except in working-class enclaves, where
many if not most have collapsed.
So too with opioids and education. Map
opioid deaths across the US, as our group and
others have done, and compare the picture to a map
of working-class communities—the overlap is stark
and deeply distressing. As for the once-revered goal
of college for all, it’s fading fastest in working-class
America, and the need for alternatives is greater there
than anywhere else in the nation.
Worse still, these separate ills seem to be interacting and exacerbating each other so that the sum of
the parts is far worse than any single problem alone.
Communities are more socially segregated than in the
past; many working-class enclaves are geographically
isolated. The human networks that once bound them
are disintegrating, and this erosion of social capital is
opening the way to a host of other troubling dynamics. Workers are losing their jobs and their social supports, and with them, in many cases, their sense of
their identity and their place in the world—as a coal
miner or steelworker or someone who helped assemble the things that once made America proudest.
“Decline” is a painful word—a word we hesitated
to use. But it’s hard to argue with the facts. Pick the
measure—workforce participation, marriage rates,
civic engagement, reliance on government social

he year we spent preparing this study was not
a good year for bipartisanship. If anything, as
the months passed, it came to seem more and more
implausible that lawmakers in Washington would
return to bipartisan governing any time soon—maybe
for years to come. “Bipartisan,” already a dirty word
in some circles, started to feel like a laughable word—
what was our group imagining? Who did we think
would adopt our compromise proposals?
What united our group was our determination not
to give into this cynicism. If bipartisanship is dead,
America is no longer governable. Our democracy
cannot work; our nation cannot cohere. Bipartisanship is in eclipse—that, no one can deny. But we
cannot give up hope—or stop working to find and
promote bipartisan consensus about policy to address
the challenges we face as a nation.
Few challenges strike us as greater or more pressing than the plight of the working class. The problems afflicting this group—by our definition, some
40 million Americans—are not different in kind from
the challenges facing the nation as a whole. What is different: the degree to which these changes and trends
are wreaking havoc in working-class communities.
All of America is reeling in the face of automation and struggling to adjust to changes unleashed
by globalization. All of America is grappling with the
decline of marriage and the rise of single-parent families. All American communities, or most, have seen a
waning of religious faith and a decline in civic engagement. The scourge of opioid addiction is ravaging
the nation—rich, poor, white, black and Latino. Drug
addiction is now the leading cause of death for adults
under 50. And families across America are wrestling
with the question, is college worth it? Is a traditional
four-year academic education still the best answer for
them or their children?
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We propose dramatic changes to federal funding
for higher education to shift spending away from traditional academic courses and toward programs that
teach students the skills they need to succeed on the
job. We suggest stratagems for communities seeking
to leverage the job-creating investment we expect to
see unleashed in blue-collar enclaves by the Opportunity Zone provision of the 2017 tax bill. We recommend making the child and dependent care tax
credit available to working-class families. We propose
a new federal program to monitor and limit opioid
prescriptions.
The hallmark of our proposals: they’re practical—
not grand schemes to remake the world, but targeted,
backed by research and grounded in real-world experience. Many build on or expand ideas already being
piloted in the states. Some pick up concepts that
have been put forward in Washington but not implemented for lack of funds or lack of political will and
find ways to make them work—including by suggesting how to pay for them. Also critical, we believe all
our proposals can appeal to lawmakers on both sides
of the aisle. We have little faith in solutions that cannot enlist bipartisan support—they’re not likely to be
practical or enduring.
Equally important in our eyes—equally necessary
if our ideas are to have an effect—we found ways to
pay for our proposals without adding to the deficit.
Years of irresponsible spending by both political parties have landed the nation deeply in debt. The next
generation faces a grim fiscal future. Working-class
Americans will likely be among those hardest hit. Our
group resolved we would do nothing to make the situation worse, and the package of solutions we propose
is budget-neutral.
This was the hardest part of our work—the root of
our fiercest arguments. No one in our group is happy
with all the options we recommend for spending, saving and raising new revenue. But we felt it was imperative to agree on how to finance our ideas. Programs
that aren’t enacted for lack of funding benefit no one.
And we hope our work in this realm will provide an
example for others. It is possible to reach bipartisan
agreement on spending and saving. It is possible to

programs—and the working class is coming to look
less like the middle class, which it once resembled on
all metrics except income and wealth, and more like
the poor.

A PLACE TO START
Our fervent hope is that the policies we propose in
this report can help arrest this decline.
There are no easy answers. Free college, Medicaid
for all, a government jobs guarantee, universal basic
income: these are not solutions. Nor is closing the
country to immigration or launching a global trade
war. As we have explained in our report, appealing
as they may sound, our group does not believe any of
these approaches would work as hoped.
Our proposals are less dramatic-sounding, but no
less ambitious. Our primary goal is getting people
back to work and increasing wages—with job growth,
wage supports, work requirements, more readily
available job training and the renewal of communities
that provide a social underpinning for workers.
We propose to make work pay by expanding the
earned income tax credit to cover childless workers
and experimenting with a new wage subsidy. We recommend putting more pressure on state and local
agencies that administer public assistance, requiring that they make a priority of helping beneficiaries
return to work. We propose adding work requirements
for some recipients of means-tested government programs. We recommend reforming unemployment
and disability insurance to create incentives to work
and remove disincentives to taking a job.

The hallmark of our proposals:
they’re practical—not grand
schemes to remake the world, but
targeted, backed by research and
grounded in real-world experience.
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all played a part in upholding the contract, and it was
a two-way street—workers, parents and others were
responsible for the choices they made about how to
live their lives. Working-class America is and has been
for several decades the group suffering most from the
unraveling of this contract.
We believe the policy proposals in this report are
a place to start—the beginning, not the end, of what’s
needed to arrest the decline in working-class communities. We hope lawmakers, employers, unions,
churches—and not least, working-class men and
women—will now step up, fleshing out our proposals
and acting on them. We look forward to being part of
that progress as it gains momentum.

address America’s challenges without breaking the
bank or further encumbering the generation to come.
Our bipartisan group stands together behind the
recommendations in this volume. This doesn’t mean
that each of us agrees with every idea. Almost everyone has reservations about a least a few things. That,
we believe, is the nature of compromise: each party
gives a little—swallows hard on something they don’t
like—to get agreement on the big thing that’s important to them. This is what our group has done, and we
all support the project, if not every particular.
We as a nation can and must renew the social contract that once bound us—the promise that if you
worked hard and played by the rules, you could get
ahead. Government, business and civic institutions

113

ENDNOTES
1. W. Bradford Wilcox and Wendy Wang, The Marriage Divide: How and Why Working-Class Families Are More Fragile Today, American Enterprise Institute,
September 2017, http://www.aei.org/wp-content/uploads/2017/09/The-Marriage-Divide.pdf.
2. Mark J. Perry, “Explaining US Income Inequality by Household Demographics, 2016 Edition,” AEIdeas, September 15, 2017, http://www.aei.org/publication/
explaining-us-income-inequality-by-household-demographics-2016-edition/.
3. Charles A. Murray, Coming Apart: The State of White America, 1960–2010 (New York: Crown Forum, 2012).
4. Robert D. Putnam, Our Kids: The American Dream in Crisis (New York: Simon and Schuster, 2015).
5. Raj Chetty et al., “Where Is the Land of Opportunity? The Geography of Intergenerational Mobility in the United States” (working paper 19843, National
Bureau of Economic Research, June 2014), http://www.nber.org/papers/w19843.
6. Anne Case and Angus Deaton, “Rising Morbidity and Mortality in Midlife Among White Non-Hispanic Americans in the 21st Century,” Proceedings of the
National Academy of Sciences, 112, no. 49 (2015): 15078–83, http://www.pnas.org/content/112/49/15078.
7. Justin Gest, The New Minority (New York: Oxford University Press, 2016).
8. Atul Gawande, “Is Health Care a Right?,” New Yorker, September 25, 2017, https://www.newyorker.com/magazine/2017/10/02/is-health-care-a-right.
9. US Department of Labor, “The Workforce Innovation and Opportunity Act,” https://www.doleta.gov/wioa/; and US Department of Education, Federal Student Aid, FY 2017 Annual Report, November 2017, https://www2.ed.gov/about/reports/annual/2017report/fsa-report.pdf.
10. US Department of Labor, FY 2018 Department of Labor Budget in Brief, 2017, https://www.dol.gov/sites/default/files/fy2018bib_0.pdf.
11. Ezra Levin, Jeremie Greer and Ida Rademacher, From Upside Down to Right-Side Up: Redeploying $540 Billion in Federal Spending to Help Families Save, Invest
and Build Wealth, Corporation for Enterprise Development, 2014, https://prosperitynow.org/sites/default/files/resources/upside_down_to_right-side_
up_2014.pdf.
12. National Venture Capital Association, 2017 Yearbook, 2017, https://nvca.org/blog/nvca-2017-yearbook-go-resource-venture-ecosystem/; Economic Innovation Group, Dynamism in Retreat: Consequences for Regions, Markets, and Workers, February 2017, https://eig.org/wp-content/uploads/2017/07/Dynamism-inRetreat-A.pdf; and Economic Innovation Group, The New Map of Economic Growth and Recovery, May 2016, https://eig.org/wp-content/uploads/2016/05/
recoverygrowthreport.pdf.
13. AEI-Brookings Working Group on Poverty and Opportunity, Opportunity, Responsibility, and Security: A Consensus Plan for Reducing Poverty and Restoring
the American Dream, American Enterprise Institute and Brookings Institution, 2015, https://www.brookings.edu/wp-content/uploads/2016/07/full-report.pdf.
14. Jim Tankersley, Ron Fournier and Nancy Cook, “Why Whites Are More Pessimistic About Their Future Than Minorities,” Atlantic, October 7, 2011, https://
www.theatlantic.com/business/archive/2011/10/why-whites-are-more-pessimisticabout-their-future-than-minorities/246366/; and Mark Hugo Lopez, Rich
Morin and Jens Manuel Krogstad, Latinos Increasingly Confident in Personal Finances, See Better Economic Times Ahead, Pew Research Center, June 2016, http://
assets.pewresearch.org/wp-content/uploads/sites/7/2016/06/ph_2016.06.08_economy-final.pdf.
15. Ron Haskins and Tamar Jacoby, Untitled demographic profile of the working class, American Enterprise Institute, forthcoming (2018); Wilcox and Wang,
The Marriage Divide; Rooney Columbus, Untitled policy brief on working-class educational attainment, American Enterprise Institute, forthcoming (2018);
and Angela Rachidi, The Working Class and the Federal Government’s Social Safety Net, American Enterprise Institute, January 2018, http://www.aei.org/
publication/the-working-class-and-the-federal-governments-social-safety-net/.
16. National Academies of Sciences, Engineering, and Medicine, The Economic and Fiscal Consequences of Immigration, 2017, http://www8.nationalacademies.
org/onpinews/newsitem.aspx?RecordID=23550; and Katharine G. Abraham and Melissa S. Kearney, “Explaining the Decline in the U.S. Employment-to-Population Ratio: A Review of the Evidence” (working paper 24333, National Bureau of Economic Research, February 2018), http://www.nber.org/papers/w24333.
17. Amy L. Wax and Jason Richwine, “Low-Skill Immigration: A Case for Restriction,” American Affairs 1, no. 4 (2017): 160–92, https://americanaffairsjournal.
org/2017/11/low-skill-immigration-case-restriction/.
18. Case and Deaton, “Rising Morbidity and Mortality in Midlife.”
19. Percentile rankings/cutoffs were calculated based on adjusted household income, as defined by total income of all household members divided by the
square root of the number of individuals in the household. This adjustment is consistent with the standard set out by the Pew Research Center. For more
information, see Rakesh Kochhar and D’Vera Cohn, “Appendix B: Adjusting Household Income for Household Size,” Pew Research Center, October 2011,
http://www.pewsocialtrends.org/2011/10/03/appendix-b-adjusting-household-income-for-household-size/.
20. US Census Bureau, “Population Estimates, July 1, 2017,” QuickFacts, https://www.census.gov/quickfacts/fact/table/US/PST045217. These figures include
white, black or African American, and Asian persons reporting only one race. Since the Hispanic or Latino figure includes persons of any race, Hispanics and
Latinos are also included in the applicable race categories.
21. Daniel Cox, Rachel Lienesch and Robert P. Jones, Beyond Economics: Fears of Cultural Displacement Pushed the White Working Class to Trump, PRRI/The
Atlantic, 2017, https://www.prri.org/research/white-working-class-attitudes-economy-trade-immigration-election-donald-trump/.
22. Columbus, Untitled policy brief on working-class educational attainment.
23. Arloc Sherman, Poverty and Financial Distress Would Have Been Substantially Worse in 2010 Without Government Action, New Census Data Show, Center on
Budget and Policy Priorities, November 2011, https://www.cbpp.org/research/poverty-and-financial-distress-would-have-been-substantially-worse-in2010-without.
24. Richard V. Burkhauser and Mary Daly, The Declining Work and Welfare of People with Disabilities (Washington, DC: American Enterprise Institute, 2011); and
Scott Winship, “How to Fix Disability Insurance,” National Affairs, no. 23 (Spring 2015): 3–25.
25. Robert VerBruggen. “Redefining Disability,” National Review, June 18, 2018, https://www.nationalreview.com/magazine/2018/06/25/disability-benefitreform-encourage-work/.
26. We cited figures for the 20th–40th percentile of the income distribution, almost all of whom are part of our working-class group. Data limitations kept us
from citing authoritative numbers for the remainder of those who could be considered in the group.

115

WORK, SKILLS, COMMUNITY
27. Federal Reserve Bank, 2016 Survey of Consumer Finances Chartbook, 2017, https://www.federalreserve.gov/econres/files/BulletinCharts.pdf.
28. Sandra E. Black, Diane Whitmore Schanzenback and Audrey Breitwieser, The Recent Decline in Women’s Labor Force Participation, Brookings Institution,
October 2017, https://www.brookings.edu/research/the-recent-decline-in-womens-labor-force-participation/.
29. Nicholas Eberstadt, Men Without Work: America’s Invisible Crisis (West Conshohocken, PA: Templeton Press, 2016).
30. Robert Shapiro, “The New Economics of Jobs Is Bad News for Working-Class Americans—and Maybe for Trump,” FixGov blog, Brookings Institution,
January 16, 2018, https://www.brookings.edu/blog/fixgov/2018/01/16/the-new-economics-of-jobs-is-bad-news-for-working-class-americans-and-maybefor-trump/.
31. Committee for a Responsible Federal Budget, SSDI Solutions: Ideas to Strengthen the Social Security Disability Insurance Program (Washington, DC: Author,
2017), http://www.crfb.org/project/ssdi/ssdisolutions-book.
32. C. Brett Lockard and Michael Wolf, Employment Outlook 2010–2020: Occupational Employment Projections to 2020, Bureau of Labor Statistics, 2012, https://
www.bls.gov/opub/mlr/2012/01/art5full.pdf.
33. There is also debate over to what degree reservation wages may be higher among displaced workers forced to seek new employment opportunities.
34. David H. Autor, David Dorn and Gordon H. Hanson, “The China Shock: Learning from Labor-Market Adjustment to Large Changes in Trade,” Annual
Review of Economics 8 (2016): 205–40.
35. Kerwin Kofi Charles, Erik Hurst and Mariel Schwartz, “The Transformation of Manufacturing and the Decline in US Employment” (working paper no.
24468, National Bureau of Economic Research, Cambridge, MA, 2018), http://www.nber.org/papers/w24468.
36. Bureau of Labor Statistics, “Union Members Summary,” news release, January 19, 2018, https://www.bls.gov/news.release/union2.nr0.htm.
37. Lawrence F. Katz and Alan B. Krueger, The Rise and Nature of Alternative Work Arrangements in the United States, 1995–2015, Princeton University and NBER,
2016, https://krueger.princeton.edu/sites/default/files/akrueger/files/katz_krueger_cws_-_march_29_20165.pdf.
38. Josh Katz, “Drug Deaths in America Are Rising Faster Than Ever,” New York Times, June 5, 2017, https://www.nytimes.com/interactive/2017/06/05/upshot/
opioid-epidemic-drug-overdose-deaths-are-rising-faster-than-ever.html.
39. Alan Krueger, Where Have All the Workers Gone? An Inquiry into the Decline of the US Labor Force Participation Rate, Brookings Papers on Economic Activity,
2017, https://www.brookings.edu/bpea-articles/where-have-all-the-workers-gone-an-inquiry-into-the-decline-of-the-u-s-labor-force-participation-rate/.
40. Case and Deaton, “Rising Morbidity and Mortality in Midlife”; and Sally Satel, “Taking On the Scourge of Opioids,” National Affairs, Summer 2017, https://
www.nationalaffairs.com/publications/detail/taking-on-the-scourge-of-opioids.
41. Danny Yagan, “Employment Hysteresis from the Great Recession” (working paper no. 23844, National Bureau for Economic Research, Cambridge, MA,
2017), http://www.nber.org/papers/w23844.
42. Jared Bernstein, The Importance of Strong Labor Demand, Brookings Institution, Hamilton Project, 2018, 4, https://www.brookings.edu/research/theimportance-of-strong-labor-demand/.
43. Eberstadt, Men Without Work.
44. United States Census Bureau, “POV-02. People in Families by Family Structure, Age, and Sex, Iterated by Income-to-Poverty Ratio Race,” https://www.
census.gov/data/tables/time-series/demo/income-poverty/cps-pov/pov-02.html#par_textimage_10.
45. Sara McLanahan and Isabel Sawhill, “Marriage and Child Wellbeing Revisited: Introducing the Issue,” Future of Children 25, no. 2 (2015): 3–9; and David C.
Ribar, Why Marriage Matters for Child Wellbeing, Future of Children 25, no. 2 (2015): 11–27.
46. Isabel Sawhill, Generation Unbound: Drifting into Sex and Parenthood Without Marriage (Washington, DC: Brookings Institution Press, 2014).
47. Wilcox and Wang, The Marriage Divide.
48. David Autor and Melanie Wasserman, Wayward Sons: The Emerging Gender Gap in Labor Markets and Education, Third Way, 2013, https://economics.mit.
edu/files/8754; and Wendy Manning, Susan Brown and J. Bart Stykes, “Family Complexity Among Children in the United States,” ANNALS of the American
Academy of Political and Social Science 654, no. 1 (2014): 48–65.
49. Sara McLanahan and Christine Percheski, “Family Structure and the Reproduction of Inequalities,” Annual Review of Sociology 34, no. 1 (2008): 257–76.
50. Robert Putnam, Bowling Alone (New York: Simon & Schuster, 2000); Murray, Coming Apart; and Amy Goldstein, Janesville: An American Story (New York:
Simon & Schuster, 2017).
51. Emma Green, “The Death of Community and the Rise of Trump,” Atlantic, March 5, 2017, https://www.theatlantic.com/politics/archive/2017/03/
religiously-unaffiliated-white-americans/518340/.
52. Cox, Lienesch and Jones, Beyond Economics.
53. Scott Winship, The Geography of Social Capital in America, Joint Economic Committee, April 2018, https://www.lee.senate.gov/public/_cache/files/da64fdb73b2e-40d4-b9e3-07001b81ec31/the-geography-of-social-capital.pdf.
54. Ibid., 31.
55. Putnam, Bowling Alone.
56. Oren Cass, “Is Technology Destroying the Labor Market?” City Journal (Spring 2018), https://www.city-journal.org/html/technology-destroyinglabor-market-15829.html.
57. Ed Glaeser, “The War on Work—and How to End It,” City Journal, Special Issue: The Shape of Work to Come (2017), https://www.city-journal.org/html/warwork-and-how-end-it-15250.html.
58. The White House, Occupational Licensing: A Framework for Policymakers, July 2015, 3, https://obamawhitehouse.archives.gov/sites/default/files/docs/
licensing_report_final_nonembargo.pdf; and Morris M. Kleiner and Alan B. Krueger, “The Prevalence and Effects of Occupational Licensing,” (working
paper no. 14308, National Bureau of Economic Research, Cambridge, MA, September 2008), http://www.nber.org/papers/w14308.
59. Kleiner and Krueger, “The Prevalence and Effects of Occupational Licensing.”
60. Morris M. Kleiner, “Reforming Occupational Licensing Policies,” The Hamilton Project 2015-01, Brookings Institution, January 2015, 6, 13, http://www.
hamiltonproject.org/assets/legacy/files/downloads_and_links/reforming_occupational_licensing_morris_kleiner_final.pdf.
61. Ibid., table 3.

116

ENDNOTES
62. Dick M. Carpenter II et al., License to Work: A National Study of Burdens from Occupational Licensing, Institute for Justice, May 2012, table 3, http://ij.org/
report/licenseto-work/.
63. For example, White House, Occupational Licensing; Brink Lindsey, Low-Hanging Fruit Guarded by Dragons: Reforming Regressive Regulation to Boost US
Economic Growth, Cato Institute, 2015, 18–23, https://object.cato.org/sites/cato.org/files/pubs/pdf/brink-lindsey-low-hanging-fruit-wp.pdf; and Natalie Goodnow, “Your Barber Faces Stricter Licensing Requirements Than an EMT,” AEIdeas, American Enterprise Institute, January 27, 2015, http://www.aei.org/publication/barber-stricter-licensing-emt/.
64. Ian Tuttle, “Liberty vs. License,” National Review, August 14, 2014, https://www.nationalreview.com/2014/08/liberty-vs-license-ian-tuttle/.
65. Arizona Revised Statutes, Title 41, Ch. 6, Art. 11 (August 9, 2017).
66. Barry T. Hirsch, “Sluggish Institutions in a Dynamic World: Can Unions and Industrial Competition Coexist?” Journal of Economic Perspectives 22, no. 1
(Winter 2008): 156, figure 1, http://doi.org/10.1257/jep.22.1.153.
67. Barry Hirsch and David Macpherson, “Union Membership, Coverage, Density, and Employment Among Private Sector Manufacturing Workers,
1973–2017,” Union Membership and Coverage Database from the CPS, 2018, http://unionstats.com/.
68. Richard B. Freeman and Edward P. Lazear, “An Economic Analysis of Works Councils,” in Works Councils: Consultation, Representation, and Cooperation in
Industrial Relations, eds. Joel Rogers and Wolfgang Streek (Chicago: University of Chicago Press, 1995), http://www.nber.org/chapters/c11555.pdf.
69. L. Fulton, “Workplace Representation in Europe,” European Trade Union Institute, 2016, http://www.worker-participation.eu/National-IndustrialRelations/Countries/Germany/Workplace-Representation.
70. Richard B. Freeman and Joel Rogers, “Worker Representation and Participation Survey (WRPS),” data for the book What Workers Want (Ithaca, NY: Cornell Press, 1999), http://users.nber.org/~freeman/wrps.html; and Richard B. Freeman, Do Workers Still Want Unions? More Than Ever, EPI Briefing Paper 182,
Economic Policy Institute, February 22, 2007, 7, http://www.sharedprosperity.org/bp182/bp182.pdf.
71. US Census Bureau, “US Trade with World (Total) in Advanced Technology Products: Monthly and Cumulative Data,” https://www.census.gov/foreigntrade/statistics/product/atp/2017/12/ctryatp/atp0001.html.
72. Andrea Rothman, “China’s Homemade C919 Jet Poised for First Flight by End-April,” Bloomberg News, March 17, 2017, https://www.bloomberg.com/
news/articles/2017-03-17/china-s-homemade-c919-jet-poised-for-first-flight-by-end-april.
73. Dong Lyu, “China’s COMAC Expects Mass Production of C919 Plane After 2021,”Bloomberg News, February 5, 2018, https://www.bloomberg.com/news/
articles/2018-02-06/china-s-comac-expects-mass-production-of-c919-plane-after-2021.
74. “Tesla Eyes Shanghai as Front-Runner for China Production,” Bloomberg News, June 20, 2016, https://www.bloomberg.com/news/
articles/2016-06-20/shanghai-said-to-be-front-runner-for-tesla-china-production-site; and Bruce Einhorn et al., “Tesla’s China Dream Threatened by Standoff over Chinese Factory,” Bloomberg News, February 14, 2018, https://www.bloomberg.com/news/articles/2018-02-14/tesla-s-china-dreamthreatened-bystandoff-over-shanghai-factory.
75. Adam Smith, An Inquiry into the Nature and Causes of the Wealth of Nations, ed. Edwin Cannon (New York: Modern Library, n.d.), 433–37.
76. Philip K. Howard, Two Years Not Ten Years: Redesigning Infrastructure Approvals, Common Good, September 2015, 16–18, http://commongood.3cdn.net/
c613b4cfda258a5fcb_e8m6b5t3x.pdf.
77. William A. Galston and Clara Hendrickson, A Policy at Peace with Itself: Antitrust Remedies for Our Concentrated, Uncompetitive Economy, Brookings Institution, January 2018, https://www.brookings.edu/research/a-policy-at-peace-with-itself-antitrust-remedies-for-our-concentrated-uncompetitive-economy/.
78. White House, Non-Compete Agreements: Analysis of the Usage, Potential Issues, and State Response, May 2016, 3, https://obamawhitehouse.archives.gov/sites/
default/files/non-competes_report_final2.pdf.
79. Joseph B. Fuller et al., Dismissed by Degrees: How Degree Inflation Is Undermining US Competitiveness and Hurting America’s Middle Class, Harvard University,
2017, https://www.hbs.edu/managing-the-future-of-work/Documents/dismissed-by-degrees.pdf.
80. Burning Glass Technologies, Moving the Goalposts: How Demand for a Bachelor’s Degree Is Reshaping the Workforce, 2014, https://www.burning-glass.com/
wp-content/uploads/Moving_the_Goalposts.pdf.
81. Malcolm Gladwell, “Getting In,” New Yorker, October 10, 2005, 80–86.
82. “Labor Force Statistics from the Current Population Survey,” US Bureau of Labor Statistics, June 2018, http://www.bls.gov/cps/.
83. US Bureau of Economic Analysis, “Personal Consumption Expenditures: Chain-Type Price Index,” June 2018, https://fred.stlouisfed.org/series/PCEPI.
84. Congressional Budget Office, “Potential GDP and Underlying Inputs,” April 2018 and January 2012, https://www.cbo.gov/about/products/
budget-economic-data.
85. Judith N. Shklar, American Citizenship: The Quest for Inclusion (Cambridge, MA: Harvard University Press, 1991); and Lawrence M. Mead, Beyond Entitlement:
The Social Obligations of Citizenship (New York: Free Press, 1986), chaps. 10–11.
86. Abraham and Kearney, “Explaining the Decline in the US Employment-to-Population Ratio.”
87. Rachidi, The Working Class and the Federal Government’s Social Safety Net.
88. Internal Revenue Service, “2018 EITC Income Limits, Maximum Credit Amounts and Tax Law Updates,” http://www.irs.gov/credits-deductions/
individuals/earned-income-tax-credit/eitc-income-limits-maximum-credit-amounts-next-year.
89. Ron Haskins, Using Government Programs to Encourage Employment, Increase Earnings, and Grow the Economy, Mercatus Center at George Mason University,
2017, 10, https://www.mercatus.org/publications/using-government-programs-encourage-employment-increase-earnings-and-grow-economy.
90. Richard Rubin and Eric Morath, “Obama, Ryan See Potential for a Tax Policy Compromise,” Wall Street Journal, February 2, 2016, https://www.wsj.com/
articles/obama-ryan-see-potential-for-a-tax-policy-compromise-1454417318.
91. Angela Rachidi, The Earned Income Tax Credit and Marriage Penalties: Does a Childless Worker Expansion Make Them Worse? American Enterprise Institute,
2015, http://www.aei.org/publication/the-earned-income-tax-credit-and-marriage-penalties-does-a-childless-worker-expansion-make-them-worse/.
92. Center on Budget and Policy Priorities, “Policy Basics: The Earned Income Tax Credit,” April 19, 2018, https://www.cbpp.org/research/federal-tax/policybasics-the-earned-income-tax-credit.
93. Open Source Policy Center, “PolicyBrain version 1.5.0,” May 31, 2018, https://www.ospc.org/taxbrain/34323/.

117

WORK, SKILLS, COMMUNITY
94. Robert Greenstein, John Wancheck and Chuck Marr, “Reducing Overpayments in the Earned Income Tax Credit,” Center on Budget and Policy Priorities,
February 20, 2018, https://www.cbpp.org/research/federal-tax/reducing-overpayments-in-the-earned-income-tax-credit.
95. The EITC originally allowed claimants to receive the estimated value of their credit through monthly paychecks, but since few did so, that option was
abolished in 2010.
96. Legislation filed in 2017 by Senator Marco Rubio (R-FL) would establish a program of this kind in Puerto Rico and provides a model for how pilots could
be structured and implemented. See EMPLEO Act, S. 38, 115th Cong. (2017), https://www.congress.gov/bill/115th-congress/senate-bill/38.
97. Rick McHugh and Will Kimball, How Low Can We Go? State Unemployment Insurance Programs Exclude Record Numbers of Jobless Workers, Economic Policy
Institute, March 9, 2015, https://www.epi.org/files/2015/how-low-can-we-go-state-unemployment-r3.pdf.
98. Chad Stone, Robert Greenstein and Martha Coven, Addressing Longstanding Gaps in Unemployment Insurance Coverage, Center on Budget and Policy Priorities, August 7, 2007, https://www.cbpp.org/research/addressing-longstanding-gaps-in-unemployment-insurance-coverage.
99. Winship, “How to Fix Disability Insurance,” 3–6.
100. Ibid., 10–11.
101. Ibid., 7–16; and David H. Autor and Mark G. Duggan, “The Rise in the Disability Rolls and the Decline in Unemployment,” Quarterly Journal of Economics
118, no. 1 (February 2003): 157–205.
102. Autor and Duggan, “Rise in the Disability Rolls,” 157–62.
103. Winship, “How to Fix Disability Insurance,” 18–21.
104. Kara M. Reynolds and John S. Patitucci, “Does Trade Adjustment Assistance Make a Difference?” Contemporary Economic Policy 30, no. 1 (January 2012):
43–59; and Peter Z. Schocket et al., Estimated Impacts for Participants in the Trade Adjustment Assistance Program Under the 2002 Amendments, Mathematica
Policy Research and Social Policy Research Associates, August 2012, https://wdr.doleta.gov/research/FullText_Documents/ETAOP_2013_10_Participant_
Impact_Report.pdf.
105. Amy Goldstein, Janesville: An American Story (New York: Simon and Schuster, 2017), 311–16.
106. Grant D Aldonas, Robert Z. Lawrence and Matthew J. Slaughter, “Succeeding in the Global Economy: An Adjustment Assistance Program for American
Workers” (white paper, Financial Services Forum, Washington, DC, July 2008).
107. Robert Doar, Harry J. Holzer and Brent Orrell, “Getting Men Back to Work,” American Enterprise Institute, April 2017, 10, http://www.aei.org/
publication/getting-men-back-to-work-solutions-from-the-right-and-left/.
108. Lawrence M. Mead, Expanding Work Programs for Poor Men (Washington, DC: AEI Press, 2011), chap. 9.
109. Anne Roder and Mark Eliott, Stimulating Opportunity: An Evaluation of ARRA-Funded Subsidized Employment Programs, Economic Mobility Corporation,
September 2013, https://economicmobilitycorp.org/wp-content/uploads/2018/01/Stimulating-Opportunity-Report.pdf.
110. Michael Lind, “Good Lives Without Good Jobs,” New York Times, September 18, 2016, SR1, SR6.
111. National Skills Coalition, “United States’ Forgotten Middle,” https://www.nationalskillscoalition.org/resources/publications/2017-middle-skills-fact-sheets/
file/united-states-middleskills.pdf; Harry Holzer, Job Market Polarization and US Worker Skills: A Tale of Two Middles, Brookings Institution, April 2015, https://
www.brookings.edu/wp-content/uploads/2016/06/polarization_jobs_policy_holzer.pdf; and Anthony P. Carnevale et al., Good Jobs That Pay Without a BA,
Georgetown University Center on Education and the Workforce, 2017, https://goodjobsdata.org/wp-content/uploads/Good-Jobs-wo-BA.pdf.
112. ManpowerGroup, Talent Shortage Survey Results, 2011, https://candidate.manpower.com/wps/wcm/connect/6ecffb80470e244d9ac3da4a926374bc/2011
+Talent+Shortage+Survey_A4_lores.pdf?MOD=AJPERES; and Tom Morrison et al., Boiling Point? The Skills Gap in US Manufacturing, Deloitte and the Manufacturing Institute, 2011, http://www.themanufacturinginstitute.org/~/media/a07730b2a798437d98501e798c2e13aa.ashx.
113. Council for Adult and Experiential Learning, “Competency Based Education,” https://www.cael.org/higher-education/competency-based-education; and
“Advancing Competency-Based Education Act of 2017,” H.R. 2859, 115th Cong. (2017), https://www.congress.gov/115/bills/hr2859/BILLS-115hr2859ih.pdf.
114. Andrea Berger et al., Early College, Early Success: Early College High School Initiative Impact Study, American Institutes for Research, September 2013, https://
www.air.org/sites/default/files/downloads/report/ECHSI_Impact_Study_Report_Final1_0.pdf; Andrea Berger et al., Early College, Continued Success: Early
College High School Initiative Impact Study, American Institutes for Research, January 2014, https://www.air.org/sites/default/files/downloads/report/AIR%20
ECHSI%20Impact%20Study%20Report-%20NSC%20Update%2001-14-14.pdf; and IBM, “P-TECH: When Ambition Meets Opportunity, Success Happens,”
https://www.ibm.com/thought-leadership/ptech/index.html.
115. Robert Lerman, Lauren Eyster and Kate Chambers, The Benefits and Challenges of Registered Apprenticeship: The Sponsors’ Perspective, Urban Institute, March
2009, http://webarchive.urban.org/uploadedpdf/411907_registered_apprenticeship.pdf; Robert Lerman, Can the United States Expand Apprenticeship? Lessons
from Experience, IZA Institute of Labor Economics, September 2012, http://ftp.iza.org/pp46.pdf; Robert Lerman, Skill Development in Middle Level Occupations:
The Role of Apprenticeship Training, IZA Institute of Labor Economics, May 2013, http://ftp.iza.org/pp61.pdf; Robert Lerman, Proposal 7: Expanding Apprenticeship Opportunities in the United States, Brookings Institution, June 2014, https://www.brookings.edu/wp-content/uploads/2016/06/expand_apprenticeships_
united_states_lerman.pdf; and Northeastern University, “Cooperative Education and Career Development,” https://www.northeastern.edu/coop/employers/
coop/.
116. National Fund for Workforce Solutions, “CareerSTAT,” https://nationalfund.org/initiatives/careerstat/.
117. Victoria Rosenboom and Kristin Blagg, “Three Million Americans Are Disconnected from Higher Education,” Urban Wire, February 2, 2018, https://www.
urban.org/urban-wire/threemillion-americans-are-disconnected-higher-education; Michael B. Horn and Heather Staker, The Rise of K–12 Blended Learning,
Innosight Institute, January 2011, http://leadcommission.org/sites/default/files/The%20Rise%20of%20K-12%20Blended%20Learning_0.pdf; and Meredith
DiPietro et al., “Best Practices in Teaching K-12 Online: Lessons Learned from Michigan Virtual School Teachers,” Journal of Interactive Online Learning 9, no.
3 (Winter 2010): 10–35, https://digitalcommons.kent.edu/cgi/viewcontent.cgi?referer=https://scholar.google.com/&httpsredir=1&article=1023&context=
ldespubs.
118. Mark Schneider, “Reauthorizing the Higher Education Act: The Role of Consumer Information in College Choice,” testimony before the US Senate Committee On Health, Education, Labor and Pensions, May 6, 2015, https://www.help.senate.gov/imo/media/doc/Schneider.pdf.
119. US Census Bureau, “Highest Educational Levels Reached by Adults in the US Since 1940,” March 30, 2017, https://www.census.gov/newsroom/pressreleases/2017/cb17-51.html; US Department of Education, “Educational Attainment,” National Center for Education Statistics, https://nces.ed.gov/fastfacts/
display.asp?id=27; and Robert G. Valletta, Recent Flattening in the Higher Education Wage Premium: Polarization, Skill Downgrading, or Both?, National Bureau of
Economic Research, August 2016, http://www.nber.org/chapters/c13705.pdf.

118

ENDNOTES
120. William C. Symonds, Robert Schwartz and Ronald F. Ferguson, Pathways to Prosperity: Meeting the Challenge of Preparing Young Americans for the 21st Century, Harvard Graduate School of Education, February 2011, https://www.gse.harvard.edu/sites/default/files/documents/Pathways_to_
Prosperity_Feb2011-1.pdf; and Joseph Fuller et al., Bridge the Gap: Rebuilding America’s Middle Skills, Harvard Business School, November 2014, http://www.hbs.
edu/competitiveness/documents/bridge-the-gap.pdf.
121. Ryan Craig, “The ‘Last Mile’ in Education and Training,” Tech Crunch, June 25, 2017, https://techcrunch.com/2017/06/25/the-last-mile-ineducation-and-training/.
122. Michael Corkery, “At Walmart Academy, Training Better Managers. But with a Better Future?,” New York Times, August 8, 2017, https://www.nytimes.
com/2017/08/08/business/walmart-academy-employee-training.html; Don Whyte et al., Craft Workforce Development 2013 and
Beyond, National Center for Construction Education and Research, 2013, https://www.nccer.org/docs/default-source/pdfs/craft_wfd_2013_and_
beyond0a4581d06b564dcb96874e29700bc1cf; Memo: Don Whyte to Apprenticeship Work Group—National Network of Business and Industry Associations, National Center for Construction Education and Research, 2017, https://www.nccer.org/docs/default-source/pdfs/nccer-apprenticeshipperspectives-w-examples.pdf?sfvrsn=df3f1f4f_4; Construction Career Collaborative, homepage, http://www.constructioncareercollaborative.org/; Associated Builders and Contractors Inc. Pelican Chapter, “Training,” http://www.abcpelican.org/training.html; National Center for Construction Education and
Research, homepage, https://www.nccer.org/; and National Fund for Workforce Solutions, “CareerSTAT.”
123. Kevin James, “Private Markets for Student Financing,” National Affairs, no. 35 (Spring 2018), https://www.nationalaffairs.com/publications/detail/
private-markets-for-student-financing; and Mary Clare Amselem, Private Lending: The Way to Reduce Students’ College Costs and Protect America’s Taxpayers,
Heritage Foundation, April 27, 2017, https://www.heritage.org/education/report/private-lending-the-way-reduce-students-college-costs-and-protect
-americas.
124. US Department of Education, National Assessment of Career and Technical Education, Office of Planning, Evaluation and Policy Development, 2014, https://
www2.ed.gov/rschstat/eval/sectech/nacte/career-technical-education/final-report.pdf; Association for Career and Technical Education, “About CTE,” https://
www.acteonline.org/about-cte; Shaun M. Dougherty, Career and Technical Education in High School: Does It Improve Student Outcomes?, Thomas B. Fordham Institute, April 2016, http://edex.s3-us-west-2.amazonaws.com/publication/pdfs/%282016.04.07%29%20Career%20and%20Technical%20Education%20
in%20High%20School.pdf; Brian A. Jacob, What We Know About Career and Technical Education in High School, Brookings Institution, October 5, 2017, https://
www.brookings.edu/research/what-we-know-about-career-and-technical-education-in-high-school/; and Linda Jacobson, “Study Finds Connection
Between CTE Courses, Graduation,” Education Dive, October 31, 2017, https://www.educationdive.com/news/study-finds-connection-betweencte-courses-graduation/508470/.
125. Tamar Jacoby, Rethinking the Mission: Community Colleges and Workforce Education, American Enterprise Institute, November 2017, http://www.aei.org/
wp-content/uploads/2017/11/Rethinking-the-Mission.pdf.
126. James J. Kemple and Cynthia J. Willner, Career Academies: Long-Term Impacts on Labor Market Outcomes, Educational Attainment, and Transitions to Adulthood, MDRC, June 2008, https://www.mdrc.org/sites/default/files/full_50.pdf; Abt Associates Inc., “Workforce, Income, and Food Security,” http://www.
abtassociates.com/practice-areas/income-security-workforce/career-pathways.aspx; AEI-Brookings Working Group on Poverty and Opportunity, Opportunity, Responsibility, and Security: A Consensus Plan for Reducing Poverty and Restoring The American Dream, American Enterprise Institute and the Brookings
Institution, 2015, https://www.brookings.edu/wp-content/uploads/2016/07/full-report.pdf; and Advance CTE, Raising the Bar: State Strategies For Developing
and Approving High-Quality Career Pathways, April 2017, https://careertech.org/resource/raising-the-bar.
127. IBM, “IBM and P-TECH,” https://www-03.ibm.com/press/us/en/presskit/42300.wss; and Robert Schwartz, “The Case for Career-Focused Charter
Schools,” Flypaper blog (Thomas B. Fordham Institute), July 22, 2015, https://edexcellence.net/articles/the-case-for-careerfocused-charter-schools.
128. Tamar Jacoby and Shaun M. Dougherty, The New CTE: New York City as Laboratory for America, Manhattan Institute, March 2016, http://
opportunityamericaonline.org/wp-content/uploads/2016/05/MI-The-new-CTE.pdf; and Advance CTE, “Removing Legal Barriers Around Work-Based
Learning,” April 2016, https://cte.careertech.org/sites/default/files/WBL_casestudy_Legal_2016.pdf.
129. US Department of Education Office of Career, Technical and Adult Education, Fiscal Year 2018 Budget Request, 2017, https://www2.ed.gov/about/overview/
budget/budget18/justifications/m-ctae.pdf.
130. Jacoby, Rethinking the Mission.
131. Harry J. Holzer, “A ‘Race to the Top’ in Public Higher Education to Improve Education and Employment Among the Poor,” Russell Sage Foundation Journal
of the Social Sciences 4, no. 3 (2018): 84–99, https://www.rsfjournal.org/doi/pdf/10.7758/rsf.2018.4.3.05?utm_source=streamsend&utm_medium=
email&utm_content=30496125&utm_campaign=new+rsf+journal+issue%3a+anti-poverty+policy+initiatives+for+the+united+states.
132. Kathy Booth and Peter Bahr, The Missing Piece: Quantifying Non-Completion Pathways to Success, LearningWorks and WestEd, October 2013, http://www.
learningworksca.org/wpcontent/uploads/2012/02/MissingPiece_Web5081.pdf; and Kathy Booth, The Ones That Got Away: Why Completing a College Degree Is
Not the Only Way to Succeed, LearningWorks and WestEd, September 2014, https://www.wested.org/resources/the-ones-that-got-away-whycompleting-a-college-degree-is-not-the-only-way-to-succeed/.
133. Cox, Lienesch and Jones, Beyond Economics; Pete Brodnitz and Jill Normington, House Majority PAC White Working Class Voter Project, Expedition Strategies
and Normington Potts, July 2017, http://static.politico.com/f2/08/7cab64cb4a0a91a46b57a9a7784a/house-majority-pac-poll.27.pdf; and Josh Mitchell and Douglas Belkin, “Americans Losing Faith in College Degrees, Poll Finds,” Wall Street Journal, September 7, 2017, https://www.wsj.com/articles/americanslosing-faith-in-college-degrees-poll-finds-1504776601.
134. Pew Charitable Trusts, Pursuing the American Dream: Economic Mobility Across Generations, July 2012, http://www.pewtrusts.org/~/media/legacy/
uploadedfiles/wwwpewtrustsorg/reports/economic_mobility/pursuingamericandreampdf.pdf.
135. Douglas Belkin, “For Colleges, a Rural Reckoning,” Wall Street Journal, December 1, 2017, https://www.wsj.com/articles/for-colleges-a-ruralreckoning-1512159888.
136. Jill Antonishak and Chelsey Connolly, Preventing Unplanned Pregnancy and Completing College: An Evaluation of Online Lessons, 2nd Edition, National Campaign to Prevent Teen and Unplanned Pregnancy, 2014, https://files.eric.ed.gov/fulltext/ED571551.pdf.
137. Peter Cappelli, “Is ‘Skill’ a Topic for Policy?,” in The US Labor Market: Questions and Challenges for Public Policy, ed. Michael R. Strain (Washington, DC:
American Enterprise Institute, 2016), 64–76, http://www.aei.org/spotlight/how-can-we-build-workers-skills/; Peter Cappelli, “Skill Gaps, Skill Shortages and
Skill Mismatches: Evidence and Arguments for the US” (working paper 20382, National Bureau of Economic Research, Cambridge, MA, August 2014), http://
www.nber.org/papers/w20382.pdf; Peter Cappelli, Why Good People Can’t Get Jobs: The Skills Gap and What Companies Can Do About It (Philadelphia: Wharton
Digital Press, 2012); and White House, President Obama’s Upskill Initiative, April 2015, https://obamawhitehouse.archives.gov/sites/default/files/docs/150423_
upskill_report_final_3.pdf.
138. Anthony P. Carnevale, Jeff Strohl and Artem Gulish, College Is Just the Beginning: Employers’ Role in the $1.1 Trillion Postsecondary Education and Training System, Georgetown University Center on Education and the Workforce, 2015, https://files.eric.ed.gov/fulltext/ED558166.pdf; and Robert Lerman, Are Employers
Providing Enough Training? Theory, Evidence and Policy Implications, National Academy of Sciences, 2015, https://sites.nationalacademies.org/cs/groups/
pgasite/documents/webpage/pga_168146.pdf.

119

WORK, SKILLS, COMMUNITY
139. Fuller et al., Bridge the Gap; Jason A. Tyszko, Robert G. Sheets and Joseph B. Fuller, Managing the Talent Pipeline: A New Approach to Closing the Skills Gap,
US Chamber of Commerce, 2014, https://www.uschamberfoundation.org/sites/default/files/Managing%20the%20Talent%20Pipeline.pdf; White House,
Ready to Work: Job-Driven Training and American Opportunity, July 2014, https://obamawhitehouse.archives.gov/sites/default/files/docs/skills_report.pdf; Manufacturing Institute, Out of Inventory: Skills Shortage Threatens Growth for US Manufacturing, Accenture, 2014, http://www.themanufacturinginstitute.org/
Research/SkillsandTraining-Study/~/media/70965D0C4A944329894C96E0316DF336.ashx; Whyte et al., Craft Workforce Development 2013 and Beyond; Whyte
to Apprenticeship Work Group; Business Roundtable, Work in Progress: How CEOs Are Helping Close America’s Skills Gap, June 2017, http://
businessroundtable.org/sites/default/files/immigration_reports/BRT%20Work%20in%20Progress_0.pdf; and National Network of Business and Industry
Associations, Work-and-Learn In Action: Successful Strategies for Employers, November 2015, http://www.nationalnetwork.org/wp-content/uploads/2016/10/
WALGuidebook_10.25.2016.pdf.
140. Alastair Fitzpayne and Ethan Pollack, Worker Training Tax Credit: Promoting Employer Investments in the Workforce, Aspen Institute, May 2017, https://
assets.aspeninstitute.org/content/uploads/2017/05/Training-Tax-Credit.pdf; and Holzer, Job Market Polarization and US Worker Skills.
141. US Department of Labor, “The Workforce Innovation and Opportunity Act”; Richard Hendra et al., Encouraging Evidence on a Sector-Focused Advancement
Strategy: Two-Year Impacts from the WorkAdvance Demonstration, MDRC, August 2016, https://www.mdrc.org/publication/encouraging-evidencesector-focused-advancement-strategy-0; Sheila Maguire et al., Tuning In to Local Labor Markets: Findings from the Sectoral Employment Impact Study, Private/
Public Ventures, July 2010, http://www.aspenwsi.org/wordpress/wp-content/uploads/TuningIntoLocalLaborMarkets.pdf; and Anne Roder, Carol Clymer and
Laura Wyckoff, Targeting Industries, Training Workers and Improving Opportunities, Public/Private Ventures, November 2008, https://economicmobilitycorp.
org/wp-content/uploads/2018/01/Targeting-Industries-Training-Workers-and-Improving-Opportunities.pdf.
142. Tamar Jacoby, Employers and Job Training: New Jersey as Laboratory for America, Opportunity America, June 2017, http://opportunityamericaonline.org/
wp-content/uploads/2017/07/OA-employers-and-job-training-paper.pdf.
143. US Chamber of Commerce Foundation, “Talent Pipeline Management,” https://www.uschamberfoundation.org/sites/default/files/media-uploads/
Toyota%20AMT_casestudy.pdf; and National Network of Business and IndustryAssociations, “KY FAME: Building Kentucky’s 21st Century Skilled Manufacturing Workforce Through a Unique Employer-Educator Partnership,” http://nationalnetwork.org/wp-content/uploads/2016/02/KY-FAME-Model.pdf.
144. Lerman, Proposal 7.
145. US Department of Labor, “Registered Apprenticeship National Results Fiscal Year (FY) 2017 (10/01/2016 to 9/30/2017),” Employment and Training
Administration, https://doleta.gov/oa/data_statistics.cfm.
146. James Williamson, NCWorks Customized Training Program Expenditures Report 2015-2016, North Carolina Community Colleges, September 2016, https://
www.ncga.state.nc.us/documentsites/committees/JLEOC/Reports%20Received/2016%20Reports%20Received/Customized%20Training%20Program%20
Report/NCWORKS%20CUSTOMIZED%20TRAINING%20ANNUAL%20EXPENDITURES%20REPORT%202015-16.pdf; and Jacoby, Employers and Job
Training.
147. United States Department of Labor, The Federal Resources Playbook for Registered Apprenticeship, 2014, https://www.doleta.gov/oa/federalresources/
playbook.pdf; US Department of Labor, “ApprenticeshipUSA Toolkit: Frequently Asked Questions,” https://www.dol.gov/apprenticeship/toolkit/toolkitfaq.
htm; US Department of Labor, “Learn About Tax Credits,” https://www.doleta.gov/oa/taxcredits.cfm; US Department of Labor, “Fact Sheet #66: The Davis
Bacon and Related Acts (DBRA),” 2009, https://www.dol.gov/whd/regs/compliance/whdfs66.pdf; New Hampshire Department of Education, “Electrical
Apprenticeship,” https://www.education.nh.gov/career/career/elec_appren.htm; and California Department of Industrial Relations, “Registered Apprentice—
General Electrician,” https://www.dir.ca.gov/dlse/ecu/3a.html.
148. Steve Duscha and Wanda Lee Graves, The Employer as the Client, US Department of Labor, Employment and Training Administration, 2006, https://wdr.
doleta.gov/research/fulltext_documents/2007-14%20the%20employer%20as%20the%20client%20-%20state-financed%20customized%20training%20
report.pdf.
149. Holzer et al., “Are Training Subsidies for Firms Effective? The Michigan Experience,” ILR Review 46, no. 4 (July 1993): 625–36, https://www.researchgate.
net/publication/5119125_are_training_subsidies_for_firms_effective_the_michigan_experience; Richard Moore et al., ETP at Work: An Evaluation of 1995–96
ETP Projects, California State University, Northridge, January 2000, https://files.eric.ed.gov/fulltext/ED437561.pdf; and Paul Osterman, “New Lessons for State
Training,” Spectrum: The Journal of State Government 65, no. 3 (1992).
150. Thomas Cafcas and Greg LeRoy, Smart Skills Versus Mindless Megadeals, Good Jobs First, September 2016, http://www.goodjobsfirst.org/sites/default/files/
docs/pdf/smartskillsversusmindlessmegadeals.pdf; and Duscha and Graves, The Employer as the Client.
151. Kevin Hollenbeck, Is There a Role for Public Support of Incumbent Worker On-the-Job Training?, W.E. Upjohn Institute for Employment Research, 2008,
http://research.upjohn.org/cgi/viewcontent.cgi?article=1000&context=up_policypapers; and Fitzpayne and Pollack, Worker Training Tax Credit.
152. Fitzpayne and Pollack, Worker Training Tax Credit.
153. US Department of Labor, “The Workforce Innovation and Opportunity Act”; and “Strengthening Career and Technical Education for the 21st Century
Act,” H.R. 2353, 115th Cong. (2017), https://www.congress.gov/115/bills/hr2353/BILLS-115hr2353rh.pdf.
154. Isabel V. Sawhill, The Forgotten Americans: An Economic Agenda for a Divided Nation (Washington, DC: Yale University Press, forthcoming, 2018).
155. US Department of Education, Federal Student Aid, FY 2017 Annual Report, November 2017, https://www2.ed.gov/about/reports/annual/2017report/fsareport.pdf.
156. Anne Kim, Forget “Free College.” How About “Free Credentials?”, Progressive Policy Institute, October 2017, http://www.progressivepolicy.org/wp-content/
uploads/2017/10/PPI_FreeCredentials_2017.pdf; and Tamar Jacoby et al., This Way Up: New Thinking About Poverty and Economic Mobility, Opportunity
America et al., 2018, http://opportunityamericaonline.org/wp-content/uploads/2018/01/This-Way-Up.pdf.
157. The $139 billion total comes from the sum of five figures, all from fiscal year 2016: total Higher Education Act Title IV aid delivered ($125.7 billion), Post9/11 GI Bill payments ($11.6 billion), the Carl D. Perkins Career and Technical Education Act ($1.1 billion), Trade Adjustment Assistance training grants ($391
million) and 15 percent of WIOA Title I formula grant program spending ($406 million). The WIOA percentage is based on an analysis of the most recently
reported data on federal workforce system program participation. According to that analysis, roughly 10 percent of people served by the public workforce
system undergo job training. This estimate calculates conservatively that training accounts for 15 percent of WIOA Title I formula grants. See US Department
of Education, Federal Student Aid, 2016 Annual Report, November 2016, https://studentaid.ed.gov/sa/sites/default/files/FY_2016_Annual_Report_508.pdf; US
Department of Veterans Affairs, Annual Budget Report—Education, 2016, https://www.benefits.va.gov/reports/abr/abr-education-fy16-03022017.pdf; US
Department of Education Office of Career, Technical and Adult Education, Fiscal Year 2017 Budget Request, 2016, https://www2.ed.gov/about/overview/
budget/budget17/justifications/m-ctae.pdf; US Department of Labor, FY 2018 Department of Labor Budget in Brief, 2017, https://www.dol.gov/sites/default/files/
fy2018bib_0.pdf, and US Department of Labor, “WIA Performance Results,” https://www.doleta.gov/performance/results/eta_default.cfm#wiasrdquarterly.
158. The $19 billion total comes from the sum of five figures, all from fiscal year 2016: 9/11 GI Bill payments ($11.6 billion), Perkins ($1.1 billion), Trade Adjustment Assistance training grants ($391 million) and WIOA ($406 million) from above, plus $5.6 billion of Pell awards. According to the National Skills Coalition and the Workforce Data Quality Campaign, about 20 percent of Pell spending goes to students in occupational training programs—in 2016, 20 percent

120

ENDNOTES
of $28.2 billion. See US Department of Veterans Affairs, Annual Budget Report—Education; US Department of Education Office of Career, Technical and Adult
Education, Fiscal Year 2017 Budget Request; US Department of Labor, FY 2018 Department of Labor Budget in Brief; US Department of Labor, “WIA Performance
Results”; and Leventoff, Programs That Work.
159. US Department of Education Office of Career, Technical and Adult Education, FY 2017 Annual Report.
160. Leventoff, Programs That Work.
161. “JOBS Act of 2017,” S. 206, 115th Cong. (2017), https://www.congress.gov/115/bills/s206/BILLS-115s206is.pdf; Paul Fain, “Support Grows for Major Shift in
Pell,” Inside Higher Ed, July 10, 2017, https://www.insidehighered.com/news/2017/07/10/support-builds-expanding-pelleligibility-short-term-certificates; and
Wayne Taliaferro, Short-Term Education and Training Programs as Part of a Career Pathway, Center for Law and Social Policy, February 2018, https://www.clasp.
org/sites/default/files/publications/2018/02/2018.02.14%20Short-Term%20Education%20and%20Training%20Programs.pdf.
162. Kim, Forget “Free College.”
163. US Department of Education, Federal Student Aid, FY 2017 Annual Report.
164. Kim, Forget “Free College.”
165. US Government Accountability Office, Providing Information on Colocating Services and Consolidating Administrative Structures Could Promote Efficiencies,
January 2011, https://www.gao.gov/assets/320/314551.pdf.
166. US Department of Labor Office of Inspector General, Job Corps Could Not Demonstrate Beneficial Job Training Outcomes, March 30, 2018, https://www.oig.
dol.gov/public/reports/oa/2018/04-18-001-03-370.pdf.
167. Burt S. Barnow and Shayne Spaulding, “Employer Involvement in Workforce Programs” in Transforming US Workforce Development Policies for the 21st Century, ed. Carl Van Horn, Tammy Edwards and Todd Greene, (Kalamazoo, MI: W.E. Upjohn Institute for Employment Research, 2015), 231–63, https://www.
kansascityfed.org/~/media/files/publicat/community/workforce/transformingworkforcedevelopment/book/transformingworkforcedevelopmentpolicies.pdf;
David B. Muhlhausen, Federal Job Training Fails Again, Heritage Foundation, March 10, 2017, https://www.heritage.org/sites/default/files/2017-03/BG3198.pdf;
Lolade Fadulu, “Why Is the US So Bad at Worker Retraining?,” Atlantic, January 4, 2018, https://www.theatlantic.com/education/archive/2018/01/why-is-theus-so-bad-at-protecting-workers-from-automation/549185/; and US Department of Labor Office of Inspector General, Job Corps Could Not Demonstrate Beneficial Job Training Outcomes.
168. Barnow and Spaulding, “Employer Involvement in Workforce Programs.”
169. US Department of Labor, “The Workforce Innovation and Opportunity Act.”
170. Fastweb, “Profile of Pell Grant Recipients Quick Reference Guide,” http://www.finaid.org/educators/ProfileofPellGrantRecipients.pdf.
171. Sandy Baum et al., Rethinking Pell Grants, College Board, April 2013, https://securemedia.collegeboard.org/digitalServices/pdf/advocacy/policycenter/
advocacy-rethinking-pell-grants-report.pdf; HCM Strategists, Doing Better for More Students, 2013, http://hcmstrategists.com/wp-content/themes/
hcmstrategists/docs/Technical_report_fnl.pdf; and Andrew Kelly, “Reforming Need-Based Aid,” in Unleashing Opportunity: Policy Reforms to Strengthen Higher
Education, ed. Yuval Levin and Emily MacLean (Washington, DC: National Affairs, 2017), 11–25, https://nationalaffairs.com/storage/app/uploads/public/doclib/
HigherEd_Ch1_Kelly.pdf.
172. Jason Delisle and Kim Dancy, A New Look at Tuition Tax Benefits, New America, November 2015, https://static.newamerica.org/
attachments/10416-a-new-look-at-tuition-tax-benefits/TaxCredits11.2.277d3f7daa014d5a8632090f97641cee.pdf.
173. Nicholas Turner, “Tax Expenditures for Education” (working paper 113, US Department of the Treasury, Washington, DC, November 2016), https://www.
treasury.gov/resource-center/tax-policy/tax-analysis/documents/wp-113.pdf.
174. US Office of Management and Budget, “Section 13. Tax Expenditures,” from Efficient, Effective, Accountable: An American Budget, Fiscal Year 2019, February
2018, https://www.gpo.gov/fdsys/pkg/BUDGET-2019-PER/pdf/BUDGET-2019-PER-6-3.pdf; and Jason Delisle, “Reforming Student Loans and Tax Credits,”
in Unleashing Opportunity: Policy Reforms to Strengthen Higher Education, ed. Yuval Levin and Emily MacLean (Washington, DC: National Affairs, 2017), 26–67,
https://nationalaffairs.com/storage/app/uploads/public/doclib/HigherEd_Ch2_Delisle.pdf.
175. George B. Bulman and Caroline M. Hoxby, “The Returns to the Federal Tax Credits for Higher Education” (working paper 20833, National Bureau of Economic Research, Cambridge, MA, January 2015), http://www.nber.org/papers/w20833.pdf; and Susan M. Dynarski and Judith Scott-Clayton, The Tax Benefits
for Education Don’t Increase Education, Brookings Institution, April 26, 2018, https://www.brookings.edu/research/the-tax-benefits-for-educationdont-increase-education/.
176. Congressional Budget Office, Distribution of Federal Support for Students Pursuing Higher Education in 2016, June 29, 2018, https://www.cbo.gov/system/files/
115thcongress-2017-2018/reports/53732-taxexpenditureshighereducation.pdf.
177. Ibid.; Richard V. Reeves and Nathan Joo, A Tax Break for ‘Dream Hoarders’: What to Do About 529 College Savings Plans, Brookings Institution, June 29, 2017,
https://www.brookings.edu/research/a-tax-break-for-dream-hoarders-what-to-do-about-529-college-savings-plans/; and Nat Malkus, Richard V. Reeves and
Nathan Joo, The Costs, Opportunities and Limitations of the Expansion of 529 Education Savings Accounts, Brookings Institution, April 12, 2018, https://www.
brookings.edu/research/the-costs-opportunities-and-limitations-of-the-expansion-of-529-education-savings-accounts/.
178. National Center for Educational Statistics, “Digest for Educational Statistics, Table 105.20: Enrollment in Elementary, Secondary, and Degree-Granting
Postsecondary Institutions, by Level and Control of Institution, Enrollment Level, and Attendance Status and Sex of Student: Selected Years, Fall 1990
Through Fall 2026,” https://nces.ed.gov/programs/digest/d16/tables/dt16_105.20.asp?current=yes; Josh Mitchell, “The Rise of the Jumbo Student Loan,” Wall
Street Journal, February 16, 2018, https://www.wsj.com/articles/jumbo-loans-are-new-threat-in-u-s-student-debt-market-1518790152; Josh Mitchell, “GradSchool Loan Binge Fans Debt Worries,” Wall Street Journal, August 18, 2015, https://www.wsj.com/articles/loan-binge-by-graduate-students-fans-debtworries-1439951900; and Beth Akers and Matthew M. Chingos, Is a Student Loan Crisis on the Horizon?, Brookings Institution, June 2014, https://www.
brookings.edu/wp-content/uploads/2016/06/is-a-student-loan-crisis-on-the-horizon.pdf.
179. Jason Delisle, The Graduate Student Debt Review: The State of Graduate Borrowing, New America, March 2014, https://static.newamerica.org/attachments/
750-the-graduate-student-debt-review/GradStudentDebtReview-Delisle-Final.pdf.
180. College Board, “Average Annual Amount Borrowed in Federal Loans over Time,” 2017, https://trends.collegeboard.org/student-aid/figures-tables/numberfederal-subsidized-and-unsubsidized-loan-borrowers-over-time; Josh Mitchell, “Mike Meru Has $1 Million in Student Loans. How Did That Happen?,” Wall
Street Journal, May 25, 2018, https://www.wsj.com/articles/mike-meru-has-1-million-in-student-loans-how-did-that-happen-1527252975; and Adam Looney,
“Why the Dentist with $1 Million in Student Debt Spells Trouble for Federal Loan Programs,” Brookings Institution, May 30, 2018, https://www.brookings.
edu/blog/up-front/2018/05/30/why-the-dentist-with-1-million-in-student-debt-spells-trouble-for-federal-loan-programs/.
181. Adam Looney and Constantine Yannelis, Borrowers with Large Balances: Rising Student Debt and Falling Repayment Rates, Brookings Institution, February
2018, https://www.brookings.edu/wp-content/uploads/2018/02/es_20180216_looneylargebalances.pdf.

121

WORK, SKILLS, COMMUNITY
182. Jason Delisle, “Costs and Risks in the Federal Student Loan Program: How Accountability Policies Can Protect Taxpayers,” testimony before the US Senate Committee on Health, Education, Labor and Pensions, January 30, 2018, https://www.help.senate.gov/imo/media/doc/Delisle.pdf.
183. Josh Mitchell, “Hard Lessons from the Federal Student Loan Program’s Coming $36 Billion Shortfall,” Wall Street Journal, February 4, 2018, https://www.
wsj.com/articles/hard-lessons-from-the-federal-student-loan-programs-coming-36-billion-shortfall-1517767413; and Patrick J. Howard, The Department’s
Communication Regarding the Costs of Income-Driven Repayment Plans and Loan Forgiveness Programs, US Department of Education Office of Inspector
General, January 31, 2018, https://www2.ed.gov/about/offices/list/oig/auditreports/fy2018/a09q0003.pdf.
184. Monica Bhole, Why Do Federal Loans Crowd out the Private Market? Evidence from Graduate Plus Loans, Social Science Research Network, December 2017,
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3080691; and Josh Mitchell and AnnaMaria Andriotis, “Banks Want a Bigger Piece of Your Student
Loan,” Wall Street Journal, March 7, 2018, https://www.wsj.com/articles/banks-look-to-break-governments-hold-on-student-loan-market-1520418600.
185. Jason Delisle, “Reforming Student Loans and Tax Credits”; and HCM Strategists, Doing Better for More Students.
186. No lawmaker has proposed eliminating loan forgiveness for graduate-student borrowers who enroll in income-based-loan-repayment plans, so no government agency has calculated the cost. Our back-of-the-envelope estimate is based on the following:
• The

US Department of Education Inspector General estimates that students who took out loans in fiscal year 2015 and enrolled in income-driven
repayment plans are expected, over their lifetimes, to pay back $11.5 billion less than they borrowed.

• Graduate student borrowing accounts for 40 percent of all student loan originations, so at least 40 percent of this $11.5 billion gap could trace back to

graduate students—in which case, graduate student loans taken out in FY 2015 would cost taxpayers $4.6 billion over time.

• The average loan debt of students with income-based-repayment loans is $54,300, and loans larger than $60,000 account for two-thirds of the dollars

being repaid on income-based plans. Yet average debt among new bachelor’s degree borrowers is $28,400, suggesting that graduate students take out
an overwhelming majority of income-based-repayment loans. Suppose conservatively that they are responsible for 75 percent of income-basedrepayment loans, and graduate student loans taken out in FY 2015 would cost taxpayers $8.6 billion over time.

• The Congressional Budget Office and the White House have run the numbers on a comparable reform: a 2018 House Republican proposal to eliminate

Public Service Loan Forgiveness. According to the Government Accountability Office, some 25 percent of the US workforce is employed in jobs that
qualify them for Public Service Loan Forgiveness. Estimated savings of the House proposal: $2.4 billion a year.

• Another

comparable: the White House’s FY 2018 budget makes a number of relatively modest changes to the federal student loan program, ending
Public Service Loan Forgiveness, implementing loan forgiveness five years earlier for undergraduate students with income-based-repayment loans and
10 years later for graduate students. Estimated savings, according to the Congressional Budget Office: $7.6 billion a year.

Bottom line: even small tweaks to the federal student loan program can generate significant savings or significant costs for taxpayers. See Howard, The
Department’s Communication Regarding the Costs of Income-Driven Repayment Plans and Loan Forgiveness Programs; College Board, “Total Annual Amount Borrowed in Federal Loans over Time,” https://trends.collegeboard.org/student-aid/figures-tables/average-annual-amount-borrowed-federal-subsidized-andunsubsidized-loans-over-time; US Department of Education, Federal Student Aid, “Federal Student Loan Portfolio,” https://studentaid.ed.gov/sa/about/
data-center/student/portfolio; College Board, “Average Cumulative Debt Levels in 2016 Dollars: Bachelor’s Degree Recipients at Four-Year Institutions,
2000–01 to 2015–16,” https://trends.collegeboard.org/student-aid/figures-tables/cumulative-debt-bachelor-degree-recipients-four-year-institutions-overtime; US Government Accountability Office, Federal Student Loans: Education Could Do More to Help Ensure Borrowers Are Aware of Repayment and Forgiveness
Options, August 2015, https://www.gao.gov/assets/680/672136.pdf; Congressional Budget Office, “Proposals for Education--CBO’s Estimate of the President’s
Fiscal Year 2018 Budget,” https://www.cbo.gov/system/files/115th-congress-2017-2018/dataandtechnicalinformation/52891-education.pdf; and Jason Delisle,
The Coming Public Service Loan Forgiveness Bonanza, Brookings Institution, September 22, 2016, https://www.brookings.edu/wp-content/uploads/2016/09/
es_20160922_delisle_evidence_speaks.pdf.
187. Leventoff, Programs That Work.
188. United States Department of Education, “Gainful Employment,” https://studentaid.ed.gov/sa/about/data-center/school/ge.
189. Leventoff, Programs That Work; Andrew P. Kelly, Kevin J. James and Rooney Columbus, Inputs, Outcomes, Quality Assurance: A Closer Look at State Oversight of Higher Education, American Enterprise Institute, August 2015, http://www.aei.org/wp-content/uploads/2015/08/Inputs-Outcomes-Quality-Assurance.
pdf; and Congressional Research Service, The Role of State Approving Agencies in the Administration of GI Bill Benefits, December 29, 2016, https://www.
everycrsreport.com/files/20161229_R44728_5b5b2eaf2b95d9931c66c6ef99a253c63ec7e2a9.pdf.
190. Kelly, “Reforming Need-Based Aid”; and Kelly, James and Columbus, Inputs, Outcomes, Quality Assurance.
191. US Department of Education, Proclamation, “Notice Inviting Postsecondary Educational Institutions To Participate in Experiments Under the Experimental Sites Initiative; Federal Student Financial Assistance Programs Under Title IV of the Higher Education Act of 1965, as Amended,” Federal Register 80,
no. 199 (October 15, 2015): 62047, https://www.gpo.gov/fdsys/pkg/FR-2015-10-15/pdf/2015-26239.pdf.
192. “PROSPER Act,” H.R. 4508, 115th Cong. (2017), https://www.congress.gov/115/bills/hr4508/BILLS-115hr4508rh.pdf.
193. “Higher Education Innovation Act,” S. 2111, 114th Cong. (2015), https://www.congress.gov/114/bills/s2111/BILLS-114s2111is.pdf.
194. “HERO Act,” S. 649, 114th Cong. (2015), https://www.congress.gov/114/bills/s649/BILLS-114s649is.pdf.
195. US Department of Labor Task Force on Apprenticeship Expansion, Final Report to the President of the United States, May 10, 2018, https://www.dol.gov/
apprenticeship/docs/task-force-apprenticeship-expansion-report.pdf.
196. “JOBS Act of 2017”; Fitzpayne and Pollack, Worker Training Tax Credit: Promoting Employer Investments in the Workforce; Virginia FastForward, “Program
Details,” https://www.fastforwardva.org/program-details/; Northern Virginia Community College, “Workforce Financial Assistance,” http://www.nvcc.edu/
workforce/students/wcg/; and Virginia’s Community Colleges, “Frequently Asked Questions: Workforce Credentials and Virginia’s New Workforce Training
Grants Program,” http://cdn.vccs.edu/wp-content/uploads/2016/09/FAQ_FINAL_9-26-16-formatted.pdf.
197. ANSI News and Publications, “Workcred Names Board of Directors: Board Members Include Stakeholders from Industry and Nonprofit Sectors,” September 30, 2014, https://www.ansi.org/news_publications/print_article?articleid=419af4f6-5de6-45b2-9c03-44a7e0f759ae; and Will Markow et al., The Narrow Ladder: The Value of Industry Certifications in the Job Market, Burning Glass Technologies, October 2017, https://www.burning-glass.com/wp-content/
uploads/BurningGlass_certifications_2017.pdf.
198. Paul Fain, “A Kayak for Credentials,” Inside Higher Ed,
credential-engine-seeks-create-database-public-information-all-credentials.

October

18,

2017,

https://www.insidehighered.com/news/2017/10/18/

199. Nicholas Hillman, Why Performance-Based College Funding Doesn’t Work, Century Foundation, May 25, 2016, https://tcf.org/content/report/whyperformance-based-college-funding-doesnt-work/; Richard D. Kahlenberg, How Higher Education Funding Shortchanges Community Colleges, Century Foundation, May 28, 2015, https://tcf.org/content/report/how-higher-education-funding-shortchanges-community-colleges/; Kevin J. Dougherty et al., “Looking
Inside the Black Box of Performance Funding for Higher Education: Policy Instruments, Organizational Obstacles, and Intended and Unintended Impacts,”

122

ENDNOTES
Russell Sage Foundation Journal of the Social Sciences 2, no. 1 (April 2016): 147–73; and Kevin J. Dougherty et al., Performance Funding for Higher Education (Baltimore, MD: John Hopkins University Press, 2016).
200. National Conference of State Legislatures, “Performance-Based Funding for Higher Education,” July 31, 2015, http://www.ncsl.org/research/education/
performancefunding.aspx; Harry J. Holzer, Proposal 8: Improving Employment Outcomes for Disadvantaged Students, Brookings Institution, June 2014, http://
www.hamiltonproject.org/assets/legacy/files/downloads_and_links/improve_employment_disadvantaged_students_holzer.pdf; and Jeffrey J. Selingo and
Martin Van Der Werf, Linking Appropriations for the Texas State Technical College System to Student Employment Outcomes, Lumina Foundation, March 2016,
https://www.luminafoundation.org/files/resources/linking-appropriations-to-outcomes-tx-1.pdf.
201. National Conference of State Legislatures, “Performance-Based Funding for Higher Education.”
202. Jacoby, Rethinking the Mission.
203. Selingo and Van Der Werf, Linking Appropriations for the Texas State Technical College System to Student Employment Outcomes; Virginia FastForward, “Program Details”; Northern Virginia Community College, “Workforce Financial Assistance”; and Virginia’s Community Colleges, “Frequently Asked
Questions.”
204. James Kvaal and John Bridgeland, Moneyball for Higher Education: How Federal Leaders Can Use Data and Evidence to Improve Student Outcomes, Results for
America, January 2018, https://results4america.org/wp-content/uploads/2018/01/MB-for-Higher-Ed-Federal-Final-.pdf.
205. US Department of Education, “College Scorecard,” https://collegescorecard.ed.gov/.
206. Workforce Data Quality Campaign, Mastering the Blueprint 2016: State Progress on Workforce Data, November 2016, https://www.nationalskillscoalition.
org/resources/publications/file/NSCWDBlueprintFINAL.pdf.
207. US Department of Labor, “Performance Reporting,” https://www.doleta.gov/performance/reporting.
208. National Network of Business and Industry Associations, “Industry-Recognized Credentials,” http://www.nationalnetwork.org/resources/
industry-recognized-credentials.
209. Schneider, “Reauthorizing the Higher Education Act”; Executive Office of the President of the United States, Using Federal Data to Measure and Improve
the Performance of US Institutions of Higher Education, September 2015, https://collegescorecard.ed.gov/assets/UsingFederalDataToMeasureAndImprove
Performance.pdf; Kelly Field, “Missing from College Scorecard: Nearly 1 in 5 Community Colleges,” Chronicle of Higher Education, September 17, 2015, https://
www.chronicle.com/blogs/ticker/missing-from-college-scorecard-nearly-1-in-5-community-colleges/104587; and Eleanor Eckerson Peters and Jamey Rorison, “Establishing the College Dashboard Through the PROSPER Act,” Institute for Higher Education Policy, December 2017, http://www.ihep.org/sites/
default/files/uploads/postsecdata/docs/data-at-work/establishing_the_college_dashboard_through_the_prosper_act_1.pdf.
210. Jacoby, Rethinking the Mission.
211. Andrew Kreighbaum, “Push for ‘Unit Records’ Revived,” Inside Higher Ed, May 16, 2017, https://www.insidehighered.com/news/2017/05/16/bipartisanbill-would-overturn-federal-ban-student-unit-record-database.
212. Amanda Janice Roberson, Jamey Rorison and Mamie Voigt, A Blueprint for Better Information: Recommendations for a Federal Postsecondary Student-Level
Data Network, Institute for Higher Education Policy, October 2017, http://www.ihep.org/sites/default/files/uploads/docs/pubs/a_blueprint_for_
better_information_ihep_policy_brief_0.pdf.
213. Ben Miller, “Building a Student-Level Data System,” Center for American Progress, May 23, 2016, https://www.americanprogress.org/issues/educationpostsecondary/news/2016/05/23/137881/building-a-student-level-data-system; and Office of US Senator Ron Wyden, “The Student Right to Know Before You
Go Act of 2017,” https://www.wyden.senate.gov/imo/media/doc/Summary%20--%20The%20Student%20Right%20to%20Know%20Before%20You%20
Go%20Act%20of%202017%20(2).pdf.
214. Emily Wilkins, “Student-Data Ban Faces Test: A Law Meant to Protect Privacy Makes It Tougher to Assess Colleges and Their Performance,” CQ Magazine, December 5, 2016, https://foxx.house.gov/news/documentsingle.aspx?documentid=398984.
215. “Student Right to Know Before You Go Act of 2015,” S. 1195, 114th Cong. (2015), https://www.congress.gov/114/bills/s1195/BILLS-114s1195is.pdf; and “College Transparency Act of 2017,” S. 1121, 115th Cong. (2017), https://www.warren.senate.gov/files/documents/2017_05_15_College_Transparency_Text.pdf.
216. Putnam, Bowling Alone; and W. Bradford Wilcox, When Marriage Disappears, National Marriage Project/Institute for American Values, 2010, http://
nationalmarriageproject.org/blog/resources/when-marriage-disappears/.
217. Wilcox, When Marriage Disappears.
218. Ibid.
219. Robert Putnam, Our Kids.
220. Ibid.
221. Putnam, Bowling Alone, 297–98.
222. Peter L. Benson, “Religion and Substance Use,” in Religion and Mental Health, ed. John F. Schumaker (New York: Oxford University Press, 1992), 211–21;
Constance Flanagan and Peter Levine, “Civic Engagement and the Transition to Adulthood,” The Future of Children 20, no. 1 (2010): 159–79; Kenneth S. Kendler et al., “Dimensions of Religiosity and Their Relationship to Lifetime Psychiatric and Substance Use Disorders,” American Journal of Psychiatry 160, no. 3
(2003): 496–503; Harold Koenig, “Research on Religion, Spirituality, and Mental Health: A Review,” Canadian Journal of Psychiatry 54, no. 5 (2009): 283–91;
Putnam, Bowling Alone; and Teresa E. Seeman, “Social Ties and Health: The Benefits of Social Integration,” Annals of Epidemiology 6, no. 5 (1996): 442–51.
223. Anne Case and Angus Deaton, Mortality and Morbidity in the 21st Century, Brookings Papers on Economic Activity, 2017, https://www.brookings.edu/
bpea-articles/mortality-and-morbidity-in-the-21st-century/.
224. Putnam, Bowling Alone.
225. Chetty et al., “Where Is the Land of Opportunity?”
226. Putnam, Bowling Alone.
227. Ibid., 338–39.
228. W. Bradford Wilcox and Nicholas H. Wolfinger, Soul Mates: Religion, Sex, Love, and Marriage Among African Americans and Latinos (New York: Oxford University Press, 2016).
229. Wilcox and Wang, The Marriage Divide.
230. Ibid.

123

WORK, SKILLS, COMMUNITY
231. Karen C Holden and Pamela J. Smock, “The Economic Costs of Marital Dissolution: Why Do Women Bear a Disproportionate Cost?” Annual Review of
Sociology 17 (1991): 51–78; Robert I. Lerman, Marriage and the Economic Well-Being of Families with Children: A Review of the Literature, US Department of Health
and Human Services, Office of the Assistant Secretary for Planning and Evaluation, 2002, https://www.urban.org/research/publication/marriage-andeconomic-well-being-families-children; Robert I. Lerman and W. Bradford Wilcox, For Richer, for Poorer: How Family Structures Economic Success, American
Enterprise Institute/Institute for Family Studies, 2014, http://www.aei.org/publication/for-richer-for-poorer-how-family-structures-economic-success-inamerica/; Julie M. Zissimopoulos, Benjamin R. Karney and Amy J. Rauer, “Marriage and Economic Well-Being at Older Ages,” Review of Economics of the Household 13, no. 1 (2015): 1–35.
232. Robin W. Simon, “Revisiting the Relationships Among Gender, Marital Status, and Mental Health,” American Journal of Sociology 107, no. 4 (2002): 1065–
96; Jack C. Smith, J.A. Mercy and J.M. Conn, “Marital Status and the Risk of Suicide,” American Journal of Public Health 78, no. 1 (1988): 78–80; Joint Economic
Committee, “The Numbers Behind the Opioid Crisis,” Social Capital Project Report No.2-17, 2017, https://www.lee.senate.gov/public/index.cfm/social
capitalproject?ID=1CD0B612-62EE-4ECF-817B-78CB85E7DEAB; and Linda Waite, “Does Marriage Matter?” Demography 32, no.4 (1995): 483–507.
233. Paul R. Amato and Alan Booth, A Generation at Risk: Growing Up in an Era of Family Upheaval (Cambridge, MA: Harvard University Press, 2000).
234. The Saguaro Seminar: Civic Engagement in America, Closing the Opportunity Gap Report, Harvard Kennedy School, 2016, 14, https://www.hks.harvard.
edu/publications/closing-opportunity-gap.
235. Sara McLanahan and Gary Sandefur, Growing Up with a Single Parent (Cambridge, MA: Harvard University Press, 1994); and Judith Seltzer, “Consequences of Marital Dissolution for Children,” Annual Review of Sociology 20 (1994): 235–66.
236. Sara McLanahan and Isabel Sawhill, “Introduction,” Future of Children (2015); and Autor and Wasserman, Wayward Sons.
237. Melissa S. Kearney and Phillip B. Levine, “The Economics of Nonmarital Childbearing and the Marriage Premium for Children,” Annual Review of Economics 9, no. 1 (2017): 327–52; and Sara McLanahan, “Diverging Destinies: How Children Are Faring Under the Second Demographic Transition,” Demography 41,
no. 4 (2004): 607–27.
238. Putnam, Bowling Alone; and W. Bradford Wilcox, Robert I. Lerman and Joseph Price, Strong Families, Prosperous States: Do Healthy Families Affect the Wealth
of States? American Enterprise Institute/Institute for Family Studies, 2013, http://www.aei.org/publication/strong-families-prosperous-states/.
239. Chetty et al., “Where Is the Land of Opportunity?”; and Raj Chetty and Nathaniel Hendren, “The Effects of Neighborhoods on Intergenerational Mobility II: County-Level Estimates” (working paper no. 23002, National Bureau of Economic Research, Cambridge, MA, 2017), http://www.nber.org/papers/
w23002.
240. Case and Deaton, Mortality and Morbidity in the 21st Century, 438.
241. W. Bradford Wilcox et al., “No Money, No Honey, No Church: The Deinstitutionalization of Religious Life Among the White Working Class,” Research in
the Sociology of Work 23 (2012): 227–50.
242. John W. Lettieri, “The Promise of Opportunity Zones,” Testimony Before the Joint Economic Committee of the United States Congress, May 17, 2018.
243. John Lettieri and Steve Glickman, “Local Leadership Is Key for Successful Opportunity Zones,” The Hill, April 8, 2018, http://thehill.com/opinion/
finance/382135-local-leadership-is-key-for-successful-opportunity-zones.
244. AEI-Brookings Working Group on Poverty and Opportunity, Opportunity, Responsibility, and Security; and Lerman and Wilcox, For Richer, for Poorer.
245. Organization for Economic Cooperation and Development, “Activity Rate: Aged 25–54: Males for the United States,” retrieved from FRED, Federal
Reserve Bank of St. Louis; https://fred.stlouisfed.org/series/LRAC25MAUSM156S.
246. Council of Economic Advisers, Expanding Work Requirements in Non-Cash Welfare Programs, 2018, https://www.whitehouse.gov/wp-content/
uploads/2018/07/Expanding-Work-Requirements-in-Non-Cash-Welfare-Programs.pdf.
247. Rachidi, The Working Class and the Federal Government’s Social Safety Net.
248. Nelson D. Schwartz, “Disability Applications Plunge as the Economy Strengthens,” New York Times, June 19, 2018, https://www.nytimes.com/2018/06/19/
business/economy/social-security-applications.html.
249. Richard Burkhauser, “SSDI Program Growth Will Continue Unless Fundamental Reforms Are Implemented,” Statement Before the US Senate Committee on Finance, July 25, 2014.
250. AEI-Brookings Working Group on Poverty and Opportunity, Opportunity, Responsibility, and Security; and W. Bradford Wilcox, Joseph Price and Angela
Rachidi, Marriage, Penalized: Does Social-Welfare Policy Affect Family Formation?, AEI and Institute for Family Studies, 2016, http://www.aei.org/publication/
marriage-penalized-does-social-welfare-policy-affect-family-formation/.
251. Ibid.
252. Douglas J. Besharov and Neil Gilbert, Marriage Penalties in the Modern Social-Welfare State, R Street Institute Policy Study No. 40, 2015, https://www.rstreet.
org/2015/09/08/marriage-penalties-in-the-modern-social-welfare-state/.
253. Ibid.
254. Wilcox, Price and Rachidi, Marriage, Penalized.
255. Katherine Michelmore, “The Earned Income Tax Credit and Union Formation: The Impact of Expected Spouse Earnings,” Review of Economics of the
Household 16, no. 2 (2018): 377–406.
256. Laura Tach and Sarah Meekin-Halpern, “Tax Code Knowledge and Behavioral Responses Among EITC Recipients, Policy Insights from Qualitative
Data,” Journal of Policy Analysis and Management 33, no. 2 (2014): 413–39.
257. Jason Adkins and Anne Krisnik, “Putting Marriage Back at the Center of Welfare Reform in Minnesota,” Institute for Family Studies blog, January 10,
2018, https://ifstudies.org/blog/putting-marriage-back-at-the-center-of-welfare-reform-in-minnesota.
258. Amber Lapp and David Lapp, “What If You Were Scheduled to Work on Your Wedding Day?” Institute for Family Studies blog, January 9, 2017, https://
ifstudies.org/blog/what-if-you-were-scheduled-to-work-on-your-wedding-day.
259. North Carolina State University, “Working Odd Shifts Can Hurt Parent-Child Relationships,” Science Daily, December 4, 2013, https://www.sciencedaily.
com/releases/2013/12/131204103648.htm; and Harriet B. Presser, “Nonstandard Work Schedules and Marital Instability,” Journal of Marriage and Family 62, no.
1 (2000): 93–110.
260. Anna Gassman-Pines, “Low-Income Mothers’ Nighttime and Weekend Work: Daily Associations with Child Behavior, Mother-Child Interactions, and
Mood,” Family Relations 60, no. 1 (February 2011): 15–29.

124

ENDNOTES
261. Kate C. Prickett, “Nonstandard Work Schedules, Family Dynamics, and Mother-Child Interactions During Early Childhood,” Journal of Family Issues 39,
no. 4 (2018): 985–1007.
262. Ibid.
263. United States Department of Labor, “DOL Factsheet: Paid Family and Medical Leave,” 2015, https://www.dol.gov/wb/paidleave/PDF/PaidLeave.pdf.
264. Wendy Wang, “Mothers and Work: What’s ‘Ideal’?” Fact Tank, Pew Research Center, August 19, 2013, http://www.pewresearch.org/fact-tank/2013/08/19/
mothers-and-work-whats-ideal/; and D’Vera Cohn, Gretchen Livingston and Wendy Wang, After Decades of Decline, A Rise in Stay-at-Home Mothers,
Pew Research Center’s Social and Demographic Trends Project, April 2014, chapter 4, http://www.pewsocialtrends.org/2014/04/08/
chapter-4-public-views-on-staying-at-home-vs-working/.
265. Ibid.
266. Ajay Chaudry et al., Cradle to Kindergarten: A New Plan to Combat Inequality (New York: Russell Sage Foundation, 2017).
267. Personal interview with author, 2017.
268. National Association for the Education of Young Children, Press release of survey of American voters, Dec. 2, 2015.
269. National Research Council and Institute of Medicine, From Neurons to Neighborhoods: The Science of Early Childhood Development (Washington, DC,
National Academies Press, 2000).
270. Sara Edelstein et al., “How Do Public Investments in Children Vary with Age?” Urban Institute, October 2012, https://www.urban.org/sites/default/files/
publication/25911/412676-How-Do-Public-Investments-in-Children-Vary-with-Age-A-Kids-Share-Analysis-of-Expenditures-in-and-by-Age-Group.PDF.
271. Kenneth A. Dodge et al., “Impact of North Carolina’s Early Childhood Programs and Policies on Educational Outcomes in Elementary Schools,” Child
Development 88, no. 3 (May 2017): 996–1014.
272. Katie Zezima, “With Drug Overdoses Soaring, States Limit the Length of Painkiller Prescriptions,” Washington Post, August 9, 2017, https://www.
washingtonpost.com/politics/with-drug-overdoses-soaring-states-limit-thelength-of-painkiller-prescriptions/2017/08/09/4d5d7e0c-7d0f-11e7-83c75bd5460f0d7e_story.html.
273. The Medicaid rule that prevents federal funding for addiction treatment facilities with more than 16 beds should be modified extensively or discarded.
274. Shefali Luthra, “States See Peer-Recover Coaches as a Way to Break the Addiction Epidemic,” California Healthline, October 26, 2016, https://
californiahealthline.org/news/states-see-peer-recovery-coaches-as-a-way-to-break-the-addiction-epidemic/.
275. Melissa S. Kearney and Riley Wilson, “Male Earnings, Marriageable Men, and Nonmarital Fertility: Evidence from the Fracking Boom” (working paper
no. 23408, National Bureau of Economic Research, Cambridge, MA, 2017), http://www.nber.org/papers/w23408.
276. James C. Fell and Robert B. Voas, “Mothers Against Drunk Driving (MADD): The First 25 Years,” Traffic Injury Prevention 7, no. 3 (2006): 195–212; Melissa
S. Kearney and Phillip B. Levine, “Media Influences on Social Outcomes: The Impact of MTV’s 16 and Pregnant on Teen Childbearing” (working paper no.
19795, National Bureau of Economic Research, Cambridge, MA, 2015); and The Saguaro Seminar: Civic Engagement in America, Closing the Opportunity Gap
Report.
277. Ron Haskins and Isabel Sawhill, Creating an Opportunity Society (Washington, DC: Brookings Institution Press, 2009).
278. Wendy Wang and W. Bradford Wilcox, The Millennial Success Sequence: Marriage, Kids and the ‘Success Sequence’ Among Young Adults, American Enterprise
Institute/Institute for Family Studies, 2017, http://www.aei.org/publication/millennials-and-the-success-sequence-how-do-education-work-and-marriageaffect-poverty-and-financial-success-among-millennials/.
279. See, for instance, Matt Bruenig, “The Success Sequence Is About Cultural Beefs, Not Poverty,” People’s Policy Project, August 5, 2017, https://
peoplespolicyproject.org/2017/08/05/the-success-sequence-is-about-cultural-beefs-not-poverty/; and AEI-Brookings Working Group on Poverty and
Opportunity, Opportunity, Responsibility, and Security.
280. Wang and Wilcox, The Millennial Success Sequence; Irwin Garfinkel et al., Fathers Under Fire: The Revolution in Child Support Enforcement (New York: Russell Sage Foundation, 2001); Kay Hymowitz et al., Knot Yet: The Benefits and Costs of Delayed Marriage in America, National Marriage Project/National Campaign to Prevent Teen and Unplanned Pregnancy, 2013, http://nationalmarriageproject.org/blog/resources/knot-yet-the-benefits-andcosts-of-delayed-marriage-in-america/; Wendy Manning, Pamela J. Smock and Debarun Majumdar, “The Relative Stability of Cohabiting and Marital Unions
for Children,” Population Research and Policy Review 23, no. 2 (2004): 135–59; and Kelly Musick and Katherine Michelmore, “Change in the Stability of Marital
and Cohabitating Unions Following the Birth of a Child,” Demography 52, no. 5 (2015): 1463–85.
281. Sawhill, Generation Unbound.
282. W. Bradford Wilcox and Spencer James, Divorce Is Down in Duval County: A Preliminary Evaluation of the Culture of Freedom Initiative in Florida, Culture of
Freedom Initiative, 2018, https://cultureoffreedom.org/wp-content/uploads/2018/07/Evaluation-of-Florida.pdf.
283. Wilcox, When Marriage Disappears.
284. Jeremy Uecker, Mark D. Regnerus and Margaret L. Vaaler, “Losing My Religion: The Social Sources of Religious Decline in Early Adulthood,” Social Forces
85, no. 4 (June 2007): 1667–92.
285. Putnam, Our Kids.

125

WORK, SKILLS, COMMUNITY

MEMBER BIOGRAPHIES
OPPORTUNITY AMERICA/AEI/ BROOKINGS WORKING CLASS STUDY GROUP
Oren Cass is a senior fellow at the Manhattan Institute, where his research focuses on public policy’s effects
on the labor market. He served as domestic policy director for Mitt Romney’s 2012 presidential campaign and
worked as a management consultant at Bain & Company. He is the author of The Once and Future Worker (2018).
Robert Doar is the Morgridge Fellow in Poverty Studies at the American Enterprise Institute, where his research
focuses on antipoverty policy and safety-net programs. Before joining AEI, he was the commissioner of Human
Resources Administration in New York City and commissioner of social services for the state of New York.
Kenneth A. Dodge is the Pritzker Professor of Early Learning Policy Studies and Professor of Psychology and
Neuroscience at Duke University. Trained as a clinical psychologist, he founded the Duke Center for Child and
Family Policy. Prior to joining Duke, he served on the faculty at Indiana University, the University of Colorado
and Vanderbilt University.
William A. Galston holds the Ezra K. Zilkha Chair in the Brookings Institution’s Governance Studies Program.
He previously served as Saul Stern Professor and acting dean at the University of Maryland School of Public Policy and deputy assistant for domestic policy to President Bill Clinton. The author of nine books on political theory, public policy and American politics, he writes a weekly column for the Wall Street Journal.
Ron Haskins is Cabot Family Chair and senior fellow in economic studies at the Brookings Institution, where
he co-directs the Center on Children and Families, and also a senior consultant at the Annie E. Casey Foundation. He spent 14 years on the staff of the House Ways and Means Committee and served as President George W.
Bush’s senior advisor for welfare policy.
Tamar Jacoby is president of Opportunity America. A former journalist and author, she was a senior writer and
justice editor at Newsweek and, before that, the deputy editor of the New York Times op-ed page. She is the author
of Someone Else’s House: America’s Unfinished Struggle for Integration (1998), and editor of Reinventing the Melting
Pot: The New Immigrants and What It Means to Be American (2004).
Anne Kim is a senior fellow and director of domestic and social policy at the Progressive Policy Institute. A
lawyer and journalist, she was previously senior writer for the Washington Monthly, deputy chief of staff to Rep.
Jim Cooper of Tennessee and economic program director at the think tank Third Way. She is working on a book
about out-of-school and out-of-work youth.
Lawrence M. Mead is professor of politics and public policy at New York University, where he teaches public
policy and American government. His books on poverty and welfare reform include Beyond Entitlement (1986),
The New Politics of Poverty (1992), Government Matters (2004) and Expanding Work Programs for Poor Men (2011).

126

MEMBER BIOGRAPHIES

Bruce Reed, now co-chair of the Aspen Institute Future of Work Initiative, served as President Bill Clinton’s
chief domestic policy advisor and then, in the Obama White House, as assistant to the president and chief of staff
to Vice President Joe Biden, working on economic, fiscal and tax policy, as well as education and gun violence.
Isabel V. Sawhill is a senior fellow in economic studies at the Brookings Institution, where she previously served
as vice president and director of the Economic Studies program. Prior to joining Brookings, she was a senior
fellow at the Urban Institute and served in the Clinton administration as an associate director of the Office of
Management and Budget. Her many books include The Forgotten Americans: An Economic Agenda for a Divided
Nation (2018).
Ryan Streeter is the director of domestic policy studies at the American Enterprise Institute, where he oversees
research on education, American citizenship, politics, public opinion, and social and cultural studies. Before joining AEI, he was executive director of the Center for Politics and Governance at the University of Texas at Austin, deputy chief of staff for Indiana Governor Mike Pence and special assistant for domestic policy to President
George W. Bush.
Abel Valenzuela is professor of Chicano studies and urban planning and director of the Institute for Research on
Labor and Employment at the University of California, Los Angeles, where his research focuses on urban poverty,
work and immigrant settlement. He is the editor, along with Lawrence Bobo, Melvin Oliver and Jim Johnson, of
Prismatic Metropolis: Inequality in Los Angeles (2000).
W. Bradford Wilcox is professor of sociology at the University of Virginia, where he directs the National Marriage Project. He is also a visiting scholar at the American Enterprise Institute and the author or co-editor of several books, including Unequal Family Lives: Causes and Consequences in Europe and the Americas (2018).

127

MEMBERS
OPPORTUNITY AMERICA/AEI/ BROOKINGS WORKING CLASS STUDY GROUP
Oren Cass, senior fellow, Manhattan Institute
Robert Doar, Morgridge Fellow in Poverty Studies, American Enterprise Institute
Kenneth A. Dodge, Pritzker Professor of Early Learning Policy Studies, professor of psychology and
neuroscience, Duke University
William A. Galston, Ezra K. Zilkha Chair, Governance Studies Program, Brookings Institution
Ron Haskins, Cabot Family Chair and senior fellow, economic studies, Brookings Institution
Tamar Jacoby, president, Opportunity America
Anne Kim, senior fellow, director of domestic and social policy, Progressive Policy Institute
Lawrence M. Mead, professor of politics and public policy, New York University
Bruce Reed, co-chair, Future of Work Initiative, Aspen Institute
Isabel V. Sawhill, senior fellow, economic studies, Brookings Institution
Ryan Streeter, director, domestic policy studies, American Enterprise Institute
Abel Valenzuela, professor of Chicano studies and urban planning, director of the Institute for
Research on Labor and Employment, University of California, Los Angeles
W. Bradford Wilcox, professor of sociology, University of Virginia

